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Enclosed for filing are the original and ten copies of: (1) the verified direct testimony

of BellSouth Telecommunications, Inc. (BellSouth) witness Steven L. Inman; and (2)
BellSouth's Motion for Expedited Ruling on Petition on the Basis of Verified Testimony.

BellSouth has consulted with the Office of Regulatory Staff ("ORS"), which is considered a

party to this proceeding by virtue of S.C. Code Ann. $58-4-10(B), and the ORS has confirmed

that it has no objection to BellSouth's Petition in this docket. There are no other parties to this

proceeding.

Given that BellSouth's Petition is supported by verified testimony, that the ORS has

no objection to BellSouth's Petition, and that no other person or entity has intervened in this

proceeding, BellSouth respectfully requests the Commission to grant its Petition at the earliest

possible Agenda Session on the basis of the verified testimony in the record in this proceeding.
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VERIFIED DIRECT TESTIMONY OF STEVEN L. INM~, '.,

BEFORE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA'

DOCKET NO. 2005-315-C

NOVEMBER 30, 2005

7 Q. PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH

TELECOMMUNICATIONS, INC. ("BELLSOUTH") AND YOUR

BUSINESS ADDRESS.

10

11 A. My name is Steven L. Inman. I am employed by BellSouth as Director—

12

13

Regulatory for the nine-state BellSouth region. My business address is 675

West Peachtree Street, Atlanta, Georgia 30375.

14

15 Q. PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND

16 AND EXPERIENCE.

18 A. I have 30 years experience in the telecommunications industry. I began my

19

20

21

career with South Central Bell (a predecessor of BellSouth) in 1975, shortly

after I graduated from the University of Tennessee with a Bachelor of Science

degree in Electrical Fngineering. I have been a director in BellSouth's

regulatory department for 10 years. I have experience in various matters,
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NOVEMBER 30, 2005

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH

TELECOMMUNICATIONS, INC. ("BELLSOUTH") AND YOUR

BUSINESS ADDRESS.

10

11

12

13

14

15

16

A°

Q.

My name is Steven L. Inman. I am employed by BellSouth as Director -

Regulatory for the nine-state BellSouth region. My business address is 675

West Peachtree Street, Atlanta, Georgia 30375.

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND

AND EXPERIENCE.

17

18

19

20

21

22

A° I have 30 years experience in the telecommunications industry. I began my

career with South Central Bell (a predecessor of BellSouth) in 1975, shortly

after I graduated from the University of Tennessee with a Bachelor of Science

degree in Electrical Engineering. I have been a director in BellSouth's

regulatory department for 10 years. I have experience in various matters,



including engineering, cost studies, pricing, jurisdictional separations, and

regulatory matters.

4 Q WHAT IS THE PURPOSE OF YOUR TESTIMONY?

6 A. The purpose of my testimony is to provide evidence in support of BellSouth's

10

12

13

Petition to Deregulate Voice Mail, which was filed in this Docket on October

4, 2005. I will explain what BellSouth is asking the Commission to do in this

proceeding, and I will identify the BellSouth services that are the subject of its

Petition. I also will identify the statutory basis for BellSouth's Petition, and I

will explain that voice mail service, its functional equivalent, or substitute

services are available from many regulated and unregulated providers

throughout BellSouth's operating territory in South Carolina.

14

1.5 Q. WHAT IS BELLSOUTH ASKING THE COMMISSION TO DO IN THIS

16 PROCEEDING' ?

17

18 A. BellSouth is asking the Commission to enter an Order stating that it will not

19

20

regulate business or residential voice mail offerings in any exchanges in

BellSouth's operating territory in South Carolina.

21

22 Q. CAN YOU IDENTIFY THE BELLSOUTH SERVICES THAT ARE THE

23 SUBJECT OF BELLSOUTH'S PETITION?

1

2

3

4

5

6

7

8

9

10
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13

14

15

16

17

18

19

20

21

22

23

Q

A.

Q.

A.

Q.

including engineering, cost studies, pricing, jurisdictional separations, and

regulatory matters.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to provide evidence in support of BellSouth's

Petition to Deregulate Voice Mail, which was filed in this Docket on October

4, 2005. I will explain what BellSouth is asking the Commission to do in this

proceeding, and I will identify the BellSouth services that are the subject of its

Petition. I also will identify the statutory basis for BellSouth's Petition, and I

will explain that voice mail service, its functional equivalent, or substitute

services are available from many regulated and unregulated providers

throughout BellSouth's operating territory in South Carolina.

WHAT IS BELLSOUTH ASKING THE COMMISSION TO DO IN THIS

PROCEEDING?

BellSouth is asking the Commission to enter an Order stating that it will not

regulate business or residential voice mail offerings in any exchanges in

BellSouth's operating territory in South Carolina.

CAN- YOU IDENTIFY THE BELLSOUTH SERVICES THAT ARE THE

SUBJECT OF BELLSOUTH'S PETITION?

2



2 A. Yes. The tariff pages set forth in Exhibit SI-1 to my testimony (which

currently are on file with the Commission) identify each BellSouth service that

is the subject of BellSouth's Petition. For ease of reference, these services are

collectively identified as "voice mail" in this testimony.

7 Q. WHAT IS THE STATUTORY BASIS FOR BELLSOUTH'S REQUEST?

9 A.

10

12

13

14

15

S.C. Code Ann„)58-9-280(G)(1) provides that "[t]he Commission shall not

regulate a service for which competition exists if the market for that service is

sufficiently competitive to protect the public interest. " Under this statute,

"[c]ompetition exists for a particular service if, for an identifiable class or

group of customers in an exchange, group of exchanges, or other clearly

defined geographical area, the service, its functional equivalent, or a substitute

service is available from two or more providers. "

16

17 Q. IN BELLSOUTH'S OPERATING TERRITORY IN SOUTH CAROLINA, IS

18

19

20

VOICE MAIL SERVICE, ITS FUNCTIONAL EQUIVALENT, OR

SUBSTITUTE SERVICES AVAILABLE FROM PROVIDERS OTHER

THAN BELLSOUTH?

21

1

2

3

4

5

6

7

8

9

10
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14

15

16

17

18

19

20

21

Ao

Q,

A.

Q.

Yes. The tariff pages set forth in Exhibit SI-1 to my testimony (which

currently are on file with the Commission) identify each BellSouth sevcice that

is the subject of BellSouth's Petition. For ease of reference, these services are

collectively identified as "voice mail" in this testimony.

WHAT IS THE STATUTORY BASIS FOR BELLSOUTH'S REQUEST?

S.C. Code Ann. §58-9-280(G)(1) provides that "[t]he Commission shall not

regulate a service for which competition exists if the market for that service is

sufficiently competitive to protect the public interest." Under this statute,

"[c]ompetition exists for a particular service if, for an identifiable class or

group of customers in an exchange, group of exchanges, or other clearly

defined geographical area, the service, its functional equivalent, or a substitute

service is available from two or more providers."

IN BELLSOUTtt'S OPERATING TERRITORY IN SOUTH CAROLINA, IS

VOICE MAIL SERVICE,

SUBSTITUTE SERVICES

THAN BELLSOUTH?

ITS FUNCTIONAL

AVAILABLE FROM

EQUIVALENT, OR

PROVIDERS OTHER

3



1 A. Yes. The market for voice mail service and substitute services' in South

Carolina is highly competitive and diverse. Business and residential customers

in BellSouth's territory can choose among voice mail service or substitute

services that are available from BellSouth, &om many other regulated

providers, and from many unregulated providers (including providers of

professional answering services, retailers, providers of voice processing

equipment, wireless service providers, and providers of Internet-based

services).

10 Q. ARE VOICE MAIL SERVICE OR SUBSTITUTE SERVICES THAT ARE

12

OFFERED BY OTHER INCUMBENT LOCAL EXCHANGE COMPANIES

("ILECS"}IN SOUTH CAROLINA REGULATED?

13

14 A. Not to my knowledge. I am not aware of any other ILEC that references voice

15 mail service in its tariffs that are on file with the Commission.

16

17 Q. IS VOICE MAIL SERVICE UNREGULATED IN OTHER STATES IN

18 BELLSOUTH' S OPERATING REGION?

19

20 A. Yes. Voice mail service is unregulated in each of the other eight states in

21 BellSouth's region.

1 For ease of reference, I will use the term "substitute services" to indicate both
substitute services and functionally equivalent services in the remainder of this

1

2

3

4

5
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16
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18

19

20

21

A.

e.

A.

Q.

A.

Yes. The market for voice mail service and substitute services 1 in South

Carolina is highly competitive and diverse. Business and residential customers

in BellSouth's territory can choose among voice mail service or substitute

services that are available from BellSouth, from many other regulated

providers, and from many unregulated providers (including providers of

professional

equipment,

services).

answering services, retailers, providers of voice processing

wireless service providers, and providers of Internet-based

ARE VOICE MAIL SERVICE OR SUBSTITUTE SERVICES THAT ARE

OFFERED BY OTHER INCUMBENT LOCAL EXCHANGE COMPANIES

("ILECS") IN SOUTH CAROLINA REGULATED?

Not to my knowledge. I am not aware of any other ILEC that references voice

mail service in its tariffs that are on file with the Commission.

IS VOICE MAIL SERVICE UNREGULATED

BELLSOUTH'S OPERATING REGION?

IN OTHER STATES IN

Yes. Voice mail service is unregulated in each of the other eight states in

BellSouth's region.

For ease of reference, I will use the term "substitute services" to indicate both

substitute services and functionally equivalent services in the remainder of this



At the time BellSouth filed its Petition, voice mail service was unregulated in

seven of the other eight states in BellSouth's region. After the Petition was

filed, the Louisiana Public Service Commission accepted BellSouth's request

to deregulate voice mail service effective November 25, 2005. Exhibit SI-2 is a

copy of BellSouth's request, the second page of which bears the Louisiana

Commission's "accepted" stamp.

10

Accordingly, South Carolina is the only state in BellSouth's region in which

voice mail service is regulated.

12 Q. IN BELLSOUTH'S OPERATING TERRITORY IN SOUTH CAROLINA,

13

14

ARE VOICE MAIL SERVICE AND/OR SUBSTITUTE SERVICES

AVAILABLE FROM REGULATED WIRELINE PROVIDERS?

1.5

16 A. Yes. Many regulated wireline providers, some of which are identified in

19

20

21

22

Exhibit SI-3, make voice mail service and/or substitute services available to

residential and/or business customers in BellSouth's operating territory in

South Carolina. A review of the websites for several of these providers-

including ATILT, MCI, ITC DeltaCom, NuVox, Charter Communications,

Time Warner, and TelCove —shows these companies are offering some type of

voice mail service.

testimony.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

Q°

No

At the time BellSouth filed its Petition, voice mail service was unregulated in

seven of the other eight states in BellSouth's region. After the Petition was

filed, the Louisiana Public Service Commission accepted BellSouth's request

to deregulate voice mail service effective November 25, 2005. Exhibit SI-2 is a

copy of BellSouth's request, the second page of which bears the Louisiana

Commission's "accepted" stamp.

Accordingly, South Carolina is the only state in BellSouth's region in which

voice mail service is regulated.

IN BELLSOUTH'S OPERATING TERRITORY IN SOUTH CAROLINA,

ARE VOICE MAIL SERVICE AND/OR SUBSTITUTE SERVICES

AVAILABLE FROM REGULATED WIRELINE PROVIDERS?

Yes. Many regulated wireline providers, some of which are identified in

Exhibit SI-3, make voice mail service and/or substitute services available to

residential and/or business customers in BellSouth's operating territory in

South Carolina. A review of the websites for several of these providers -

including AT&T, MCI, ITC^DeltaCom, NuVox, Charter Communications,

Time Warner, and TelCove - shows these companies are offering some type of

voice mail service.

testimony.



2 Q. IN BELLSOUTH'S OPERATING TERRITORY IN SOUTH CAROLINA,

ARE VOICE MAIL SERVICE AND/OR SUBSTITUTE SERVICES

AVAILABLE FROM UNREGULATED PROVIDERS?

6 A. Yes. Voice mail service and/or substitute services are available from

unregulated providers, including providers of professional answering services,

retailers, providers of voice processing equipment, wireless service providers,

and providers of Internet-based services.

10

12

13

14

15

16

17

19

1. Professional Answering Services

As indicated by Exhibit SI-4, many unregulated providers of professional

answering services make voice mail service (or substitute services) available to

residential and business customers in BellSouth's territory. These services

typically involve tele-messaging call centers that are staffed by live operators

who provide an array of services, such as answering calls, taking messages,

and forwarding calls to their clients. Many of these companies, like Ameri-Tel

Message Center, Answer MTI, and Telequest Communications, are listed in

The Real Yellow Pages &om BellSouth.

20

21 2. Retailers

22

23

As indicated by Exhibit SI-5, many unregulated retail stores offer standalone

answering machines as well as telephones that also function as an answering

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Q°

A°

IN BELLSOUTH'S OPERATING TERRITORY IN SOUTH CAROLINA,

ARE VOICE MAIL SERVICE AND/OR SUBSTITUTE SERVICES

AVAILABLE FROM UNREGULATED PROVIDERS?

Yes. Voice mail service and/or substitute services are available from

unregulated providers, including providers of professional answering services,

retailers, providers of voice processing equipment, wireless service providers,

and providers of Intemet-based services.

1. Professional Answering Services

As indicated by Exhibit SI-4, many umegulated providers of professional

answering services make voice mail service (or substitute services) available to

residential and business customers in BellSouth's territory. These services

typically involve tele-messaging call centers that are staffed by live operators

who provide an array of services, such as answering calls, taking messages,

and forwarding calls to their clients. Many of these companies, like Ameri-Tel

Message Center, Answer MTI, and Telequest Communications, are listed in

The Real Yellow Pages ® from BellSouth.

2. Retailers

As indicated by Exhibit SI-5, many unregulated retail stores offer standaione

answering machines as well as telephones that also function as an answering

6



10

12

13

machine that make voice mail service (or substitute services) available to

residential and business customers in BellSouth's territory. A significant

number of retailers —including Target, Circuit City, Home Depot, OfficeMax,

CVS, Kmart, Office Depot and Best Buy —offer a number of sophisticated

standalone digital answering machines, as well as telephones that also function

as answering machines, at competitive prices. The most basic, inexpensive

answering machines provide a method of answering calls and recording

messages, turning on a light to indicate that messages have been received, and

allowing call screening. The more sophisticated answering machines bundle

features such as date and time stamping and remote retrieval with cordless and

wire phone sets that include graphic displays, specialized ring tones, and many

other features. For example, Best Buy's website recently included over 25

answering machine products available for purchase.

14

15

16

19

20

21

22

23

3. Voice Processing Equipment

As indicated by Exhibit SI-6, many unregulated equipment vendors offer voice

processing equipment that make voice mail service (or substitute services)

available to business customers in BellSouth's territory. Unregulated

equipment vendors in South Carolina —including Omni Telecommunications,

Charleston Telecommunications Consulting, and 2K Communications, Inc. —

typically offer such equipment in the form of a Key System or PBX. Also,

Key and PBX manufacturers such as Lucent, Centrepoint Technologies, and

Nortel offer voice-processing equipment specifically designed to complement

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

2O

21

22

23

machine that make voice mail service (or substituteservices)available to

residentialand businesscustomersin BellSouth's territory. A significant

numberof retailer's- includingTarget,Circuit City, HomeDepot,OfficeMax,

CVS, Kmart, Office Depot and Best Buy - offer a numberof sophisticated

standalonedigital answeringmachines,aswell astelephonesthat alsofunction

as answeringmachines,at competitiveprices. The most basic, inexpensive

answeringmachinesprovide a method of answeringcalls and recording

messages,turning ona light to indicatethat messageshavebeenreceived,and

allowing call screening. The moresophisticatedansweringmachinesbundle

featuressuchasdateandtime stampingandremoteretrievalwith cordlessand

wire phonesetsthatincludegraphicdisplays,specializedring tones,andmany

other features. For example,Best Buy's websiterecentlyincluded over 25

answeringmachineproductsavailablefor purchase.

3. Voice Processing Equipment

As indicated by Exhibit SI-6, many unregulated equipment vendors offer voice

processing equipment that make voice mail service (or substitute services)

available to business customers in BellSouth's territory. Unregulated

equipment vendors in South Carolina -- including Omni Telecommunications,

Charleston Telecommunications Consulting, and 2K Communications, Inc. -

typically offer such equipment in the form of a Key System or PBX. Also,

Key and PBX manufacturers such as Lucent, Centrepoint Technologies, and

Nortel offer voice-processing equipment specifically designed to complement



and interact with their systems. This enables businesses to provide their own

voice mail service and to resell their services to others.

10

4. Wireless Services

As indicated by Exhibit SI-7, many tmregulated wireless providers make voice

mail service {or substitute services) available to residential and business

customers in BellSouth's territory. Wireless providers —including Sprint

Nextel, T-Mobile, Cingular Wireless, SunCom and Verizon Wireless —often

make voice mail service available as part of their basic monthly service

package.

12 5. Internet-Based services.

13

14

15

16

17

19

20

As indicated by Exhibit SI-8, many unregulated Internet-based service {VOIP)

providers, such as VONAGE, ATILT, and Primus/Lingo, make voice mail

service {or substitute services) available to residential and business customers

in BellSouth's South Carolina territory. Customers can retrieve their voice

mail messages via the Internet and are often able to use this type of service at

no additional charge in connection with promotions offered by Internet service

providers. Additionally, consumers can retrieve their voice mail messages

through their email accounts {such as Yahoo! ) for a nominal fee.

21

22 Q. IS THE MARKET FOR VOICE MAIL SERVICE AND SUBSTITUTE

23 SERVICES SUFFICIENTLY COMPETITIVE TO PROTECT THE PUBLIC

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Q°

and interact with their systems. This enables businesses to provide their own

voice mail service and to resell their services to others.

4. Wireless Services

As indicated by Exhibit SI-7, many unregulated wireless providers make voice

mail service (or substitute services) available to residential and business

customers in BellSouth's territory. Wireless providers - including Sprint

Nextel, T-Mobile, Cingular Wireless, SunCom and Verizon Wireless -often

make voice mail service available as part of their basic monthly service

package.

5. Internet-Based services.

As indicated by Exhibit SI-8, many unregulated Internet-based service (VOIP)

providers, such as VONAGE, AT&T, and Primus/Lingo, make voice mail

service (or substitute services) available to residential and business customers

in BellSouth's South Carolina territory. Customers can retrieve their voice

mail messages via the Internet and are often able to use this type of service at

no additional charge in connection with promotions offered by Internet service

providers. Additionally, consumers can retrieve their voice mail messages

through their email accounts (such as Yahoo! ®) for a nominal fee.

IS THE MARKET FOR VOICE MAIL SERVICE AND SUBSTITUTE

SERVICES SUFFICIENTLY COMPETITIVE TO PROTECT THE PUBLIC

8



INTEREST?

3 A. Yes. As noted above, voice mail service (or substitute services) is available

from many providers throughout the state of South Carolina, and this intense

competition has developed —and flourished —as a result of market forces, not

government mandates. This vigorous competition means that the market is

more than sufficiently competitive to protect the public interest. It affords

consumers the ability to choose among a variety of innovative products and

services that are available from an array of firms at competitive prices.

10

12

13

14

15

16

19

In a free market society like ours, the public interest is best served by letting

the market work and imposing regulation only where there is a market failure.

Clearly, there is no market failure in the market for voice mail service and

substitute services. Removing regulation that applies to some, but not all,

providers of these services will further enhance this vigorous competition by

allowing all competitors in this market to respond to market forces more

quickly and more efficiently without incurring the time and expense of

complying with regulatory requirements that clearly are not necessary to

protect the public interest.

20

21 Q. IN SUMMARY, WHAT IS BELLSOUTH ASKING THE COMMISSION TO

22 DO IN THIS DOCKET?

23

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

INTEREST?

Yes. As notedabove,voice mail service(or substituteservices)is available

from manyprovidersthroughoutthe stateof SouthCarolina,andthis intense

competitionhasdeveloped-and flourished- asaresult of market forces,not

governmentmandates. This vigorouscompetitionmeansthat the market is

more than sufficiently competitiveto protect the public interest. It affords

consumersthe ability to chooseamonga variety of innovativeproductsand

servicesthat areavailablefrom anarrayof firms at competitiveprices.

In a free marketsocietylike ours, the public interestis bestservedby letting

the marketwork andimposingregulationonly wherethereis a marketfailure.

Clearly, there is no market failure in the market for voice mail serviceand

substituteservices. Removing regulationthat appliesto some,but not all,

providersof theseserviceswill further enhancethis vigorouscompetitionby

allowing all competitorsin this market to respondto market forces more

quickly and more efficiently without incurring the time and expenseof

complying with regulatory requirementsthat clearly are not necessaryto

protectthepublic interest.

IN SUMMARY, WHAT IS BELLSOUTHASKING THE COMMISSIONTO

DO IN THIS DOCKET?

9



1 A. BellSouth is asking the Commission to enter an Order stating that it will not

regulate business or residential voice mail offerings in any exchanges in

BellSouth's operating territory in South Carolina

5 Q. DOES THIS CONCLUDE YOUR TESTIMONY?

7 A. Yes.

10

1 1 ¹611397

12

10

1

2

3

4

5

6

7
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11

12

A°

Qo

BellSouth is asking the Commission to enter an Order stating that it will not

regulate business or residential voice mail offerings in any exchanges in

BellSouth's operating territory in South Carolina

DOES THIS CONCLUDE YOUR TESTIMONY?

A. Yes.

#611397

10



AFFIDAVIT

COUNTY OF

Before me, the undersigned authority, duly commissioned and qualified in and for

the State and County aforesaid personally came and appeared Steven L. Inman who,

being by me first duly sworn, deposed and said that:

1. I, Steven L. Inman, am employed by BellSouth Telecommunications, Inc.

as Director —Regulatory.

2. I have read my foregoing Verified Direct Testimony of Steven L. Inman in

Docket No. 2005-315-C, which is dated Novembe~ 30, 2005 and consists of ten (10)

pages and eight (8) Exhibits.

3. The contents of my foregoing testimony are true to the best of my

knowledge.

AFFIANT

Sworn to and subscribed before me this Z3 day of November, 2005.

My Commission Expires:
MlCHEALE F. BIXLER

iIiotar PUbllo Imty, Georgia

My Commission Expires Ntwember 3, 21'

NOTARY PUBL C

[SEAL]

AFFIDAVIT

STATE OF (._ _-O_ C,_\I_ ____

COUNW O \Zoo,

Before me, the undersigned authority, duly commissioned and qualified in and for

the State and County aforesaid personally came and appeared Steven L. Inman who,

being by me first duly sworn, deposed and said that:

1. I, Steven L. Inman, am employed by BellSouth Telecommunications, Inc.

as Director - Regulatory.

2. I have read my foregoing Verified Direct Testimony of Steven L. Inman in

Docket No. 2005-315-C, which is dated November 30, 2005 and consists of ten (10)

pages and eight (8) Exhibits.

3. The contents of my foregoing testimony are true to the best of my

knowledge.

AFFIANT

Sworn to and subscribed before me this _'_day of November', 2005.

NOTARY PUBL!C

My Commission Expires:
MICHEALEF.BIXLER

NotaryPublic.Dou_asCounty,Georgia
MyCommissionExpiresNovember3,200.c
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02. IHEMORYCALL SERVICEl BELLSOUTH VOICE INAIL SERVICE—
INTRASTATE ONLY PRICE LIST

02.1 General

- Number of Mcssagcs
- Mcssagc Length
- Ncw Mcssagc Retention
- Archived Message

Rctcntion

D2.1.1 Classas of Service

A. MemoryCall' Answering Service (MAS) - Residence/Business

Provides a telephone answering and message recording service for residential and business customers. , The service allows a call
to be answered when the called party is on the telephone cr unavailable. A greeting in the subscriber's own voice can be
delivered to the calling party and a message from that calling party can then be recorded The messages are stored so that the
subscriber can retrieve them at any time from any tone capable telephone The calling party simply leaves a message and

terminates the call Where available, subscribers may be able to respond to messages without generating a calL Auxiliary

calling features are required with this service The MemoryCall~ Answering service parameters are:

Residence Business

30 30
2 mnnltcs 2 minutes

l4 days i4 days

3 days 5 days

B. Memory Call Answering Service - Residence Personal Mailbox/Business Extension Mailbox

Provides all the functions of' MAS, and has one additional feature. The subscriber may create sub-mailboxes for other users and

give callers the option to leave a private message for a specific person who has a sub-mailbox, . The service will provide one
main mailbox and up to three sub-mailboxes. Auxiliary calling features are required with this service. The paratnetels for the
MAS-Personal Mailbox for residence customers and the MAS-Extension Mailbox for business customers are:

- Number of Messages
- Mcssagc Length
- Ncw Mcssagc Retention
- Archived Message

Rctcntion

40
2 minutes

l4 days

7 days

C. MemoryCall' Dormitory Answering Service (MDAS) - Business

Provides all the functions of MAS-Business Auxiliary Calling Features are required with this service. This feature is for the
University Dormitory Market only, The MemoryCall' Dormitory Answering service parameters for Dormitory customers are:

- Number of Mcssagcs 30
- Message Length 2 minutes

- Ncw Mcssagc Retention l4 days
- AWhive8 Mo~~lFIC ttatrntiOn 30'~

D. MemoryCall Answering Service Plus (MASP) - Residence/Business

MemoryCall" Answering Service Plus (MASP) has all the functions of MAS-Business, and two additional functions T'he

calling party may have the option of being transferred to a secretary or operator. The subscriber may also customize his

mailbox to signal a pager that a message has been left, This service allows for caller prompting, Auxiliary calling features are

required, The MemoryCall' Answering Service Plus parameters for Residence/Business customers are:

- Number of'Messages 30
- Mcssagc Length 2 nllnulcs

- Ncw Message Rctclltion I 4 days
. Archived Mcssagc Rctcntion 5 days

,Rett'Ichor Seri iop fvLch off)d~l hsdf~ ~y Colpormlsl'
BeiiSFRah is a miucted ~ofBellSouth Intellectual Ploperty Coqxxation
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02. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.1 General

D2.1.1 Cla,_y_ of Service

A. MemoryCall _ Answering Service (MAS) - Residence/Business

Provides a telephone answering and message recording service for residential and business customers "the service allows a call

to be answered when the called party is on the telephone or unavailable. A greeting in the subscriber's own voice can be

delivered to the calling party and a message from that calling party can then be recorded The messages are stored so that the

subscriber can retrieve them at any time from any tone capable telephone The calling party simply leaves a message and

terminates the call Where available, subscribers may be able to respond to messages without generating a calL Auxiliary

calling features are required with this service The MemoryCall ®Answering service parameters are:

Residence Business

- Number of Messages 30 30

- Message Length 2 minutes 2 minutcs

- New Message Retention 14 days 14 days

- Archived Message 3 days 5 days

Retcntion
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B. Memory (:all" Answering Service - Residence Personal Mailbox/Business Extension Mailbox

Provides all the functions of MAS, and has one additional feature. -[he subscriber may create sub-mailboxes for other users and

give callers the option to leave a private message for a specific person who has a sub-mailbox The service will provide one

main mailbox and up to three sub-mailboxes. Auxilimy calling features are required with this service. 1he parameters for the
MAS-Personal Mailbox for residence customers and the MAS-Extension Mailbox for business customers are:

- Numb_ of'Messages 40

- Message Length 2 minutes

-. New Message Retention 14 days

- Archived Message 7 days
Retention

C. MemoryCall" Dormitory Answering Service (MDAS) - Business

Provides all the functions of MAS-Business Auxiliary Calling Features are required with this service, "[his feature is for the
University Dormitory Market only, The MemoryCall ® Dormitory Answering service parameters for Dormitory customers arc"

- Number of' Messages 30

- Message Length 2 minutes

- New Message Retention 14 days

D° MemoryCall _ Answering Service Plus (MASP) - Residence/Business

MemoryCall _ Answering Service Plus (MASP) has all the functions of MAS-Business, and two additional functions the

calling party may have the option of being transferred to a secretary or operator. The subscriber may also customize his
mailbox to signal a pager that a message has been left.. This service allows for caller prompting. Auxiliary calling features are

required. The MemoryCall ®Answering Service Plus parameters for Residence/Business customers are:

- Number of Messages 30

- Message Length 2 minutes

•. New Message Retention 14 days

-.Arehived Message Retention 5 days
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D2. MEMORYCALL SERVICE/BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.1 Classes of Service (Cont'd)

E. MemoryCall Basic Voice Messaging Service (MBVMS)

Basic Voice Messaging Service is a stand alone Voice Messaging (Mail) Service. This service provides a private voice mailbox
for the subscriber, A caller can leave a message for the mailbox subscriber by calling the MemoryCall service access number

and then entering the subscribers mailbox number. It is useful in situations where subscribers who are traveling or mobile may

call into the mailbox at any time from any tone capable telephone and retrieve their messages. The subscriber can leave

messages for other MemoryCall' service subscribers through the send feature in his mailbox. The subscriber can record a
message one time and have it delivered automatically to the mailbox(es) of another subscriber or multiple subscribers,
Additional features of the sei'vice allow a subscriber: to skip messages, to edit or delete messages when necessary, and the

subscriber may also customize his mailbox to signal a pager that a message has been left There is caller prompting, This
service does not answer a phone line, . No auxiliary features are required. The MemoryCall' Basic Voice Messaging service
parameters are:

- Number of' Messages 30
- Mcssagc Length 3 mmutcs

- Ncw Mcssagc Rctcnticn t4 days
- Archived Message Rctcniion 7 days

F. MemoryCall On CALL Mailbox Service - Business

Provides the subscriber with the functions of the MemoryCall Answering Service Plus mailbox. The On CALL mailbox may

be used when a small business customer finds that his telephone service is out of commission or when another emergency
situation requires its use The service may be accessed via Remote Access to Call Forwarding or Call Forwarding - Variable,

regulated features that the customer may purchase separately from the Company's General Subscriber Services Tariff.
Suspension of'service is not available with this feature.

The parameters for the mailbox are:

- Number of Mcssagcs 30
- Mcssagc Length 2 minutes

- Ncw Mcssagc Retention t4days
- Archived Mcssagc Rctcntion 5 days

G. MemoryCall' MessageLINK service - Residence/Business

MemoryCall' Messagel. INK service is a stand alone voice message mailbox service. It allows subscribers to have voice mail

capability, independent from a land-based telephone tine The feature provides the same mailbox capabilities as the

MemoryCall' Answering Service Plus mailbox, which offers outdial notification and paper notification when messages are
received. The mailbox is accessed via the Surrogate Client Number (SCN) feature avaiifable from the Company's General

Subscriber Services Tariff The subscriber to this feature understands that the number of forwarding paths may be restricted in

this application in order to protect the integrity and quality of other MemoryCall' services offered by the Company

The MemotyCall' MessageLINK service parameters are:
- Number of'Mcssagcs 30
- Mcssagc Length 2 minutes

Ncw Message Retention l4 days
- Archived Mcsssgc Rcicntion 5 days

„" Bel5outh is a roistcted~ofBellSouth Intellectual Ptopetty Corporation"
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

D2.1.1 Classes of Service (Cont'd)

E. MemoryCall ® Basic Voice Messaging Service (MBVMS)

Basic Voice Messaging Service is a stand alone Voice Messaging (Mail) Service. ].his service provides a private voice mailbox
.... ® " rfor the subscnber A caller can leave a message for the mailbox subsenber by ealhng the MemoryCall servmce access numbe

and then entering the subscribers mailbox number. It is useful in situations where subscribers who are traveling or mobile may

call into the mailbox at any time from any tone capable telephone and retrieve their messages. The subscriber can leave

messages for other MemoryCall ® service subscribers through the send feature in his mailbox. The subscriber can record a

message one time and have it delivered automatically to the mailbox(es) of another subscriber or multiple subscribers.

Additional features of the service allow a subscriber: to skip messages, to edit or delete messages when necessary, and the

subscriber may also customize his mailbox to signal a pager that a message has been left, There is caller prompting This

service does not answer a phone line. No auxiliary features are required The MemoryCall ® Basic Voice Messaging service

parameters are:

Number of' Messages 30

- Message Length 3 minutes

- New Message Retention 14 days

- Archived Message Retention 7 days
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F° MemoryCall ®On CALL Mailbox" Service - Business

Provides the subscriber with the functions of the MemoryCall ® Answering Service Plus mailbox. The On CALL mailbox may

be used when a small business customer finds that his telephone service is out of commission or when another emergency

situation requires its use ]'he service may be accessed via Remote Access to Call Forwarding or Call Forwarding - Variable,

regulated features that the customer may purchase separately from the Company's General Subscriber Services Tariff.

Suspension of service is not available with this feature

1he parameters for the mailbox are:

- Number of Messages 30

•, Mcssage Length 2 minutes

-Ncw MessageRetention 14 days

- Archivcd Message Retention 5 days

G. MemoryCall ¢ MessageLINK service - Residence/Business

MemoryCall ® MessageLINK service is a stand alone voice message mailbox service It allows subscribers to have voice mail

capability, independent from a land-based telephone line ]he feature provides the same mailbox capabilities as the

MemoryCall* Answering Service Plus mailbox, which offers ourdial notification and pager notification when messages are
received The mailbox is accessed via the Surrogate Client Number (SCN) feature available from the Company's General
Subscriber Services Tariff ].he subscriber to this feature understands that the number of forwarding paths may be restricted in

this application in order to protect the integrity and quality of other MemoryCall ® services offered by the Company

The MemoryCall = MessageLINK service parameters are:

- Numbcr of Messages 30

- Message Length 2 minutes

• New Message Retention 14 days

- Archived Message Retention 5 days

_llSo_ isa_ _ ofBellS_m_lntetlectu_Prop_..Coqx_on
];,c_cmd Servi_ Mank of_.{dlSouth IntellectualPr_vaty Coqx_;uon
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D2. MEMORYCALL SERVICE/ BELLSOUTK VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
92.1.1 CInsses of Service (Cottt'd)

H. MemoryCall' Disaster Recovery Voice Messaging Service (MDRVMS)

Provides the subscriber with all of the functions of Basic Voice Messaging Mailbox, but with the following differences:

reduced message capacity and reduced usage. , MDRVMS is suited for use when a "backup" to premise based voice messaging

is needed, A minimum number of MDRVMS mailboxes is required. This service does not answer a phone line The

MemoryCall Disaster Recovery Voice Messaging service parameters are:

- Number of Mcssegcs 20
- Message Length 3 minutes

- Ncw Message Retention t4 days
- Archived Mcssagc Rctcntion 7 days
- Personal Grccting Length 45 seconds

- Minutes of Usage Included 30 minutes

L MemoryCall' Deluxe Voice Messaging Service (MDVMS)

Provides the subscriber with all functions of MASP and Basic Voice Messaging Service. In addition to these functions, the

Deluxe subscriber has the capability to provide Home and Guest Mailbox service (OCTEL, only), Extended Absence Greeting

and Future Delivery. MDVMS requires a one-to-one relationship between a mailbox and a unique telephone number. , Auxiliary

calling features are requiretL The MemoryCall' Deluxe Voice Messaging service parameters are:

- Number of Mcssagcs 30
- Message Length 3 minutes

- Ncw Mcssagc Rctcntion l4 days

- Archived Mcssagc Rctcnticn l4 days

„BellSouth is a registered rademark of'BellSouth intellectual PIoperty Corporanon"
litegispt ml Setvtce Mark ofBellSouth Intellectual Ppcpetty Corporaflon
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

D2.1.1 Classes of Service (Cont'd)

H. MemoryCall ® Disaster Recovery Voice Messaging Service (MDRVMS)

Provides the subscriber with all of the functions of Basic Voice Messaging Mailbox, but with the following differences:

reduced message capacity and reduced usage.. MDRVMS is suited for use when a "backup" to premise based voice messaging

is needed, A minimum number of MDRVMS mailboxes is required. This service does not answer a phone line The

MemoryCall ® Disaster Recovery Voice Messaging service parameters are:

- Number of Messages 20

- Message Length 3 minutes

- New Message Retention 14 days

- Archived Message Retention 7 days

•. Personal Greeting Length 45 seconds

- Minutes of Usage Included 30 minutes

L MemoryCall '= Deluxe Voice Messaging Service (MDVMS)

Provides the subscriber with all functions of MASP and Basic Voice Messaging Service. In addition to these functions, the

Deluxe subscriber has the capability to provide Home and Guest Mailbox service (OCTEL, only), Extended Absence Greeting

and Future Delivery. MDVMS requires a one-to-one relationship between a mailbox and a unique telephone number. Auxiliary

calling features are required. The MemoryCall = Deluxe Voice Messaging service parameters are:

- Number of Messages 30

- Message Length 3 minutes

- New Message Retention 14 days

+Arehived Message Retention 14 days

(c)

: +._ll_isa mgist_l __tra!_L',_.._of .Bell.South [n2ell_ualcP_.Cotpormion
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02. MEMORYCALL SERVICE/ BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

02.1 General (Cont'd)
DZ. I.I Classes of Service (Cont'd)

J. MemoryCall' Deluxe Economy Voice Messaging Service (MDECVMS)

Provides the subscriber with all functions of MemoryCall' Deluxe Voice Messaging service but with the following differences:
increased greeting length and fewer minutes of usage, MDECVMS requires a one-to-one relationship between a mailbox and a
unique telephone number. Auxiliary calling features are required The MemoryCall Deluxe Economy Voice Messaging
service parameters are:

- Number of Mcsasgcs 30
- Mcssagc Length 3 minutes

- Ncw Message Retention 14 days
- Archived Mcssagc Rctcntion 14 days
- Personal Greeting Length 2 5 minutes

- Minutes of Usage Included 90 minutes

K. MemoryCall Deluxe Expanded Voice Messaging Service (MDEXVMS)

Provides the subscriber with all functions of MemoryCall Deluxe Voice Messaging service but with the following differences:

increased message capacity, increased minutes of usage, and increased greeting length. . MDEXVMS requires a one-t~ne
relationship between a mailbox and a unique telephone number. Auxiliary calling features are required, The MemoryCall

Deluxe Expanded Voice Messaging service parameters are:

- Number of Mcssagcs 80
- Mcssagc Length 3 minutes

- Ncw Mcssagc Rctcnticn 14 days
- Archived Mcssagc Rctcntion 14 days
- Personal Greeting Length 60 seconds
- Minutes of Usage Included 300 mintucs

Service Agreement: Government and Education and Business

I MemoryCall' Basic Voice Messaging Service

Provides all the functions of MBVMS, but the subscriber must sign a Service Agreement as described in D1,2, 1. The
Service Agreement offers a subscriber two pricing options: A 120 minute threshold usage option and a 160 minute

threshold usage option. , The option may be selected for the following service agreement periods: twelve months, thirty-six

months, sixty months. The parameters ate:

- Number of Messages
- Mcwagc Length
- Ncw Mcssagc Rctcntion
- Archived Message Retention

, BellSouth is a tegistetod cntLnRIIk Df BEIISDuth Intdhxtutd Ivcpctt 8Corporation
Registered Servtce Math ofBellSouth Intellectual Property Cotporaon
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

D2.1.1 Classes of Service (Cont'd)

J. MemoryCaU + Deluxe Economy Voice Messaging Service (MDECVMS)

Provides the subscriber with all functions of'MemoryCall* Deluxe Voice Messaging service but with the following differences:

increased greeting length and fewer minutes of usage. MDECVMS requires a one-to-one relationship between a mailbox and a

unique telephone number. Auxiliary calling features are required The MemoryCali * Deluxe Economy Voice Messaging

service parameters arc:

- Number of Mesasgcs 30

- Message Length 3 minutes

-.New Message Retention 14 days

- Archived Message Retention 14 days

- Personal Greeting Length 2..5 minutes

- Minutes of Usage Included 90 minutes
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IC MemoryCall ® Deluxe Expanded Voice Messaging Service (MDEXVMS)

Provides the subscriber with all functions of MemoryCall ® Deluxe Voice Messaging service but with the following differences:

increased message capacity, increased minutes of usage, and increased greeting length.. MDEXVMS requires a one-to-one

relationship between a mailbox and a unique telephone number. Auxiliary calling features are required. The MemoryCall ®

Deluxe Expanded Voice Messaging service parameters are:

- Number of'Messages

- Message Length

- Now Message Retention

- Archivcd Message Retention

- Personal Greeting Length

- Minutes of Usage Included

80

3 minutes

14 days

14 days

60 seconds

300 mintucs

L° Service Agreement: Government and Education and Business

I MemoryCall ¢ Basic Voice Messaging Service

Provides all the functions of MBVMS, but the subscriber must sign a Service Agreement as described in D! .2.1. "[he

Service Agreement offers a subscriber two pricing options: A 120 minute threshold usage option and a 160 minute

threshold usage option.. The option may be selected for the following service agreement periods: twelve months, thirty-six

months, sixty months. The parameters are:

- Number of' Messages 30

- M_,_"_ L_h 3 minu_

- New Message Retention 14 days

- Archived Message Retention 7 days

Kegistemd _rwcc Mark ott_--aboum intellectual Fr(Vctty L;_
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D2. MEMORYCALL SERVICE/ BELLSOUTH~ VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.1 Classes of Service (Cont'd)

L. Service Agreement: Government and Education and Business (Cont'd)

2„MemoryCall Deluxe Voice Massaging Service

Provides all the functions of MDVMS, but the subscriber must sign a Service Agreement as described in D1.2,.I, The

Service Agreement offers a subscriber two pricing options: A 120 minute threshold usage option and a l60 minute

threshold usage option. The option may be selected for the following service agreement periods: twelve months,

thirty-six months, sixty months„The parameters are:

- Number of Mcssagcs 30
- Mcssagc Length 3 mintncs

- Ncw Mcssagc Retention 14 days

Archived Mcssagc Rctcntion )4 days

M. (DELETED)

N. (DELETED) (0)

"
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

D2.1.1 Cla_ses of Service (Cont'd)

L. Service Agreement: Government and Education and Business (Cont'd)

2.. MemoryCall ® Deluxe Voice Messaging Service

Provides all the functions of MDVMS, but the subscriber must sign a Service Agreement as described in DI2.1. The

Service Agreement offers a subscriber two pricing options: A 120 minute threshold usage option and a 160 minute

threshold usage option. The option may be selected for the following service agreement periods: twelve months,

thirty-six months, sixty months.. "[he parameters arc:

- Numbcr ofMcssagcs 30

- Message Length 3 mintucs

- New Message Rctcntion 14 days

.. Archivcd Message Retention 14 days

M. (DELETED)

N. (DELEI'ED)

(D)

(O)

BelISouth isa rcgisst_, _ of Bdl..South I_tclk_al Prqo¢_. Co¢_
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02. MEMORYCALL SERVICE/ BELLSOUTH VOICE NIAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.I.I t lasses of Service (Cot) t'd)

N. (DELETED)
O. (DELETED)
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

D2.1.1 Classes of Service (Cont'd)

N. (DELETED)

O. (DELETED)
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02. INEINORYCALL SERVICEI BELLSOUTH~ VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.1 Classes of Servfce (Cunt'd)

O. (DKLKTKD)

P. MemoryCall Voice Messaging Service (MVMS)

Provides the subscriber with all the functions of MemoryCall Deluxe Voice Messaging Service except the group distribution

list capability. MemoryCall Voice Messaging Service (MVMS) requires a one-to-one relationship between a mailbox and a

unique telephone line Auxiliary calling features are required The MVMS parameters are:

- Number of Messages 30

- Message Length 2 minutes

- New Message Retention I4 days

- Archived Message Retention 7 days

- Personal Greeting Length 1.5 minutes

Q. MemoryCall Integrated Voice Fax Service

MemoryCall Integrated Voice Fax Service is used in conjunction with a business line. , It stores both voice and fax messages

in a private mailbox by using call forwarding features. The voice fax system can notify the subscriber of messages received by

outdial to a paget, outdial to a telephone number, and/or message waiting indication. This service also provides limited fax

broadcast capabilities which allow documents to be sent at one time to multiple fax mailboxes, based on pre-defined lists.

Additionally, this service allows the subscriber to add voice comments to a fax before sending it to others. MemoryCall"

Integrated Voice Fax Service is available where facilities permit, The Company will determine the mailbox location and all

long distance charges to and from the mailbox will be the responsibility of the subscriber and /or his customers. Auxiliary

calling features are required The MemoryCall Integrated Voice Fax Service parameters are:

- Maximum Number of Voice Messages 30

- Maximum Number of Fax Pages I 00

— Maximum Number of Broadcast Lists 2

- Maximum Number of Recipients per Broadcast List IO

R, MemoryCall Message Delivery Service (MDS)

Message Delivery Service, where available, enables a residence subscriber to record a message and schedule that message for

delivery to one or more telephone numbers. . Group lists can be used for distribution to more than one recipient. Message

recipients do not have to be MemoryCBIIB subscribers. The message delivery can be immediate or scheduled for a future date

and time.
- Maximum number of distribution lists 3

- Maximum numbar of rtx;ipteIits par distribution list 30

No subscriber to Message Delivery Service may use, employ or direct another person to use, or contract for the use of this

service for advertising or offering for sale, lease, rental, or as a giR any goods, services, or property, either real or personal,

primarily for personal, family or household use, or for the purpose of conducting polls or soliciting information

(D)
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.1 Cla.g_e,g of Service (Cont'd)

O. (DELETED)

P. MemoryCall ® Voice Messaging Service (MVMS)

Provides the subscriber with all the functions of MemoryCall ® Deluxe Voice Messaging Service except the group distribution

list capability MemoryCall ® Voice Messaging Service (MVMS) requires a one-to-one relationship between a mailbox and a

unique telephone line Auxiliary calling fcatmes are required The MVMS parameters arc:

- Number of Messages

- Message Length

- New Message Retention

- Arehived Message Retention

- Personal Greeting Length

MemoryCall ® Integrated Voice Fax Service

30

2 minmes

14 days

7 days

1.5 minutes

Q°

MemoryCall _ Integrated Voice Fax Service is used in conjunction with a business line it stores both voice and fax messages

in a private mailbox by using call forwarding features. The voice fax system can notify the subscriber of messages received by

outdial to a pageL outdial to a telephone number, and/or message waiting indication This service also provides limited fax

broadcast capabilities which allow documents to be sent at one time to multiple fax mailboxes, based on pre-defined lists.

Additionally, this sewice allows the subscriber to add voice comments to a fax before sending it to others. MemoryCall ®

Integrated Voice Fax Service is available where facilities permit, The Company will determine the mailbox location and all
long distance charges to and from the mailbox will be the responsibility of the subscriber and/or his customers, Auxiliary

calling features are required The McmoryCall ® Integrated Voice Fax Service parameters are:

- Maximum Number of Voice Messages 30

- Maximum Number of Fax Pages 100

- Maximum Number of Broadcast Lists 2

- Maximum Number of Recipients per Broadcast List 10

MemoryCall ® Message Delivery Service (MDS)

Message Delivery Service. where available, enables a residence subscriber to record a message and schedule that message for

delivery to one or more telephone numbers Group lists can be used for distribution to more than one recipient Message

recipients do not have to be MemoryCaU ® subscribers The message delivery can be immediate or scheduled for a future date
and time

- Maximum number of distribution lists 3

-. M_imum numb_ of t_:ip_nts I'._r distribution Ib_ 30

No subscriber to Message Delivery Service may use, employ or direct another person to use, or contract for the use of this
service for advertising or offering for sale, lease, rental, or as a gift any goods, services, or property, either real or personal,

primarily for personal, family or household use, or for the propose of conducting polls or soliciting information

R.
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D2. MEMORYCALL SERVICE/ BELLSOUTH~ VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General {Cont'd)
D1.1.1 Classes of Service {Cont'd)

S. MemoryCBIIe Announcement Service

MemoryCBII~ Announcement Service utilizes a mailbox to play a customer recorded announcement to callers, The customer

can change the recorded announcement as needed, This service does not provide the capability for callers to leave a message

in the mailbox, MemoryCall Announcement Service is available in several announcement lengths„The ability for the caller

to press zero and be routed to a single phone number, typically an operator (zero out option), is provided as patt of this

offering, This service is available to business subscribers. MemoryCall Announcement Service is available where facilities

permit

The following services are provided as part of MemoryCall" Announcement Service:

MemoryCail Announcement Service — I minute - provides a I minute announcement

MemoryCall Announcement Service —,3 minutes - provides a 3 minute announcement

MemoryCal1 Announcement Service —6 minutes - provides a 6 minute announcement

T. BellSouth Voice Mail Service

BellSouth Voice Mail Service provides a basic telephone answering and voice messaging service for residence customers

which allows a call to be answered when the called line is busy or unanswered. Where available, this service allows multiple

residential lines provided on the same premises to use a ~gie mailbox, Retrieved messages will not have an indication of
which number was dialed to reach the mailbox BellSouth Voice Mail Service also provides the ability to send messages to,

and reply to messages from other voice mail users in the subscriber's local calling area, Additionally, where available, one-

time reminder, passcode skip and autoplay features are provided witil this service. Auxiliary calling features (e.g Call

Forwardhig Don't Answer) are required with this service. . BellSouth Mail Service is available where facilities permit,

BellSouth Voice Mail Service system parameters are:
- maximum number of voice messages 30
- maximum message length 2 minutes

- maximum greeting length 45 seconds

- maximum send message length 2 minutes

- new message retention 14 days

- archived message retention 5 days

- maximum telephone numbers for multiline capability 5

Where facilities permit, the following features are available to BellSouth Voice Mail Service subscribers, Normal service

charges will not apply when adding the following features:

Submailbox feature —expands the maximum number of voice messages to 40 and allows the subscriber to suMivide the

usailbvA into a main and up to three subLnailboxes,

Message Delivery Service - enables a subscriber to record a message and schedule that message for delivery to one or

more telephone Rumors. Group lists can be used for distribution to more than one recipient. . Message recipients do not

have to be BellSouth Voice Mail Service subscribers. The message delivery can be immediate or scheduled for a future

date and time,

- Maximum number of distribution lists 3

- Maximum number of'recipients per distribution list 30

No subscriber to Message Delivery Service may use, employ or direct another person to use, or contract for the use of this

service for advertising or offering for sale, lease, rental, or as a gilt any goods, services, or property, either real or

personal, primarily for personal, family or household use, or for the purpose of conducting polls or soliciting information,

Where facilities permit, the following additional features are available to BellSouth Voice Mail Service Premium Package

subscribers. Normal service charges will not apply when adding the following features:

Pager Notification feature —allows the subscriber to be notified via pager or separate local telephone number when there

are new messages in the mailbox lt also allows a calle( to enter a call back number that will be displayed on the

subscriber's pager.
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

DI.I.I Classes of Service (Cont'd)

S. McmoryCall ® Announcement Service

MemoryCall ® Announcement Service utilizes a mailbox to play a customer recorded announcement to callers "[he customer

can change the recorded announcement as needed This service does not provide the capability for callers to leave a message
in the mailbox MemowCall ® Announcement Service is available in several announcement lengths The ability for the caller

to press zero and be routed to a single phone number, typically an operator (zert>_out option), is provided as part of this

offering This service is available to business subscribers Memol3tCall ® Announcement Service is available where facilities

permit

The following services are provided as part of MemoryCall ® Announcement Service:

MemotyCall ® Announcement Service - I minute - provides a I minute announcement

MemotyCall ® Announcement Service -3 minutes - provides a 3 minute announcement

MemoryCall ® Announcement Service - 6 minutes - provides a 6 minute announcement
®

T. BellSouth Voice Mail Service
®

BellSouth Voice Mail Service provides a basic telephone answering and voice messaging service for residance customers
which allows a call to be answered when the called line is busy or unanswered. Where available, this service allows multiple

residential lines provided on the same premises to use a s_ngle mailbox Retrieved messages will not have an indication of
which number was dialed to reach the mailbox BeliSouth Voice Mail Service also provides the ability to send messages to,

and reply to messages from other voice mail users in the subscriber's local calling area Additionally, where available, one-

time reminder, passcode skip and autoplay features arc provided wi_ this service. Auxiliary calling features (e.g Call

Forwardit_g Don't Answer) are required with this service BellSouth Mail Service is available where facilities l_rmitr

BcllSouth Voice Mail Service system parameters are;

- maximum number of voice messages 30

- maximum message length 2 minutes

- maximum greeting length 45 seconds

- maximum send message length 2 minutes

- new message retention 14 days

- archived message retention 5 days

- maximum telephone numbers for multiline capability 5

Where facilities permit, the following features are available to BeUSouth Voice Mail Service subscribers Normal service

charges will not apply when adding the following features:

Submailbox feature - expands the maximum number of voice messages to 40 and allows the subscriber to sub-divide the

mailbo,_ into a main and up to thr_¢ submailbo_.

Message Delivery Service - enables a subscriber to record a message and schedule that message for delivery to one or

more telephone num_rs Group lists can be used for distribution to more than one recipient Message recipients do not
have to be BelISouth Voice Mail Service subscribers "l'he message delivery can be immediate or scheduled for a future

date and time

- Maximum number of distribution lists 3

- Maximum number of recipients per distribution list 30

No subscriber to Message Delivery Service may use, employ or direct another person to use, or contract for the use of this

service for advertising or offering for sale, lease, rental, or as a gift any goods, services, or property, either real or
personal, primarily for personal, family or household use, or for the purpose of conducting polls or soliciting information.

Where facilities permit, the following additional features are available to BellSouth ® Voice Mail Service Premium Package

subscribers. Normal service charges will not apply when adding the following features:

- Pager Notification feature - allows the subscriber to be notified via pager or separate local telephone number when there

arc new messages in the mailbox it also allows a caller to enter a call back number that will be displayed on the

subscriber's pager
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D2. MEINORYCALL SERVICEI BELLSOUTH VOICE INAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.1 Class(Ra of Service (Cont'd)

T. BellSouth Voice Mail Service (Cont'd)

FaxMail feature —allows both fax and voice messages to use a single mailbox. The maximum number of voice messages

may be limited based on the number of fax messages in the mailbox. The maximum number of fax/voice messages per

mailbox is 30.. Fax messages can be delivered to a fax machine or fax capable PC associated with a local telephone

number at the request of the subscriber. The Pager Notification feature is part of the FaxMail feature. The FaxMail

feature may not be compatible with all other BellSouth Voice Mail Service features.

Voice Mail Call Transfer feature —allows callers to press "0"to be transferred to a local telephone number.

Wireline/Wireless Integration feature —allows both wireline and wireless phones to use a single mailbox. This feature

must be associated with at least one wireline telephone number. Messages can be retrieved by a single call fn)m any

touch-tone telephone, The subscriber will not receive an indication of which telephone number the caller dialed to reach

the mailbox. . Each Wireline/Wireless Integration feature provides for one wireless phone number to be associated with

the specified mailbox. Where facilities permit, the maximum number of combined wireline/wireless telephone numbers

associated with any one mailbox is five. , Wireline/Wireless Integration feature is available where facilities permit and

may require the customer to subscribe to additional Company provided auxiliary featmes and/or additional features from

their wireless provider, This feature may not be compatible with all features available from wireless providers

Wireline/Wireless Integration feature is only available to subscribers of wireless providers who have an agreement with

the Company.

U. BellSouth Voice Mail Service For Business

BellSouth Voice Mail Service for Business provides a basic telephone answering and voice messaging service for business

customers which allows a call to be answered when the called line is busy or unanswered. Where available, one-time

reminder, passcode skip and autoplay features are provided with this service. Auxiliary calling features (e.g„Call Forwarding

Don't Answer) are required with this service, BellSouth Voice Mail Service for Business is available where facilities permit.

BellSouth Voice Mail Service for Business system parameters are:

- maximum number of voice messages 80
- maximum message length 2 minutes

- maximum greeting length 90 seconds

- new message retention 14 days

- archived message retention 7 days

Where facilities permit, the following features are available to BellSouth Voice Mail Service for Business subscribers. Certain

features may not be compatible with all other BellSouth Voice Mail for Business mailbox features. Normal service charges

will not apply when adding any of'the following features:

Submailbox feature -allows the subscriber to subdivide the mailbox into a main and up to three submailboxex,

Pager Notification feature —allows the subscriber to be notified via pager when there are new messages in the mailbox.

This feature may not be compatible with all pager types.

FaxMail feature —allows both fax and voice messages to use a single mailbox. The maximum number of voice messages

may be limited based on the number of fax messages in the mailbox, The maximum number of fax/voice messages per

mailbox is 80, Fax messages can be delivered to a fax machine or fax capable PC associated with a local telephone

number at the request of the subscriber.

Dial Zero feature —allows the caller to be transferred to an attendant or designated local telephone number if the caller

presses zero. . The mailbox subscriber establishes and controls the Dial Zero destination. Certain restrictions may apply.

Wireline/Wireless Integration feature —allows both wireline and wireless phones to use a single mailbox. This feature

must be associated with at least one wireline telephone number. Messages can be retrieved by a single call from any

touchtone telephone. The subscriber will not receive an indication of which telephone number the caller dialed to reach

the mailbox Each Wireline/Wireless Integration feature provides for one wireless phone number to be associated with

the specified mailbox. Where facilities permit, the maximum number of combined wireline/wireless telephone numbers

associated with any one mailbox is five. Wireline/Wireless Integration feature is available where facilities permit and

may require the customer to subscribe to additional Company provided auxiliary features and/or additional features from

their wireless provider. This feature may not be compatible with all features available from wireless provideis

Wireline/Wireless Integration feature is only available to subscribers of wireless providers who have an agreement with

ihc Con)psiiy.
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DR. MEMORYCALL SERVICE/BELLSOUTH VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.1 Ci_,_._es of Service (Cont'd)

T. BellSouth Voice Mail Service (Cont'd)

FaxMail feature - allows both fax and voice messages to use a single mailbox. The maximum number of voice messages

may be limited based on the number of fax messages in the mailbox. The maximum number of fax/voice messages per
mailbox is 30. Fax messages can be delivered to a fax machine or fax capable PC associated with a local telephone

number at the request of the subscriber. The Pager Notification feature is part of the FaxMail feature. The FaxMail
feature may not be compatible with all other BelISouth Voice Mail Service features.

Voice Mail Call Transfer feature - allows callers to press "0" to be transferred to a local telephone number.

Wireline/Wireless Integration feature - allows both wireline and wireless phones to use a single mailbox. This feature

must be associated with at least one wireline telephone number. Messages can be retrieved by a single call from any

touch-tone telephone. The subscriber will not receive an indication of which telephone number the caller dialed to reach
the mailbox.. Each Wirclinc/Wireless Integration feature provides for one wireless phone number to be associated with

the specified mailbox. Where facilitias permit, the maximum number of' combined wirelinedwirelass telephone numbers

associated with any one mailbox is five.. WirclineJWireless Integration feature is available where facilities permit and

may require the customer to subscribe to additional Company provided auxiliary features and/or additional features from
their wireless provider. This feature may not be compatible with all features available from wireless providers

Wireline/Wireless Integration feature is only available to subscribers of wireless providers who have an agreement with

the Company.

U. BelISouth Voice Mail Service For Business

BellSouth Voice Mail Service for Business provides a basic telephone answering and voice messaging service for business

customers which allows a call to be answered when the called line is busy or onanswere& Where available, one-time

reminder, passcode skip and autoplay features are provided with this service. Auxiliary calling features (e.g, Call Forwarding
Don't Answer) are required with this service,, BelISouth Voice Mail Service for Business is available where facilities permit,

BellSouth Voice Mail Service for Business system parameters are:

- maximum number of'voice messages 80

- maximum message length 2 minutes

- maximum greeting length 90 seconds

- new message retention 14 days

- archived message retention 7 days

Where facilities permit, the following features are available to BellSouth Voice Mail Service for Business subscribers. Certain

features may not be compatible with all other BellSouth Voice Mail for Business mailbox features. Normal service charges

will not apply when adding any of'the following features:

S_bmailbox feBtur¢ -allow_ the sub.tiber to subdivide the mailbox into a main and up to three submailbo_e_,

Pager Notification feature ,- allows the subscriber to be notified via pager when there are new messages in the mailbox.

This feature may not be compatible with all pager types,

FaxMail feature- allows both fax and voice messages to use a single mailbox, The maximum number of voice messages

may be limited based on the number of fax messages in the mailbox,, The maximum number of fax/voice messages per

mailbox is 80. Fax messages can be delivered to a fax machine or fax capable PC associated with a local telephone

number at the request oftbe subscriber.

Dial Zero feature - allows the caller to be transferred to an attendant or designated local telephone number if the caller

presses zero.. The mailbox subscriber establishes and controls the Dial Zero destination Certain restrictions may apply.

Wireline/Wireless Integration feature-- allows both wireline and wireless phones to use a single mailbox. "[his feature

must be associated with at least one wireline telephone number. Messages can be retrieved by a single call from any

touchtone telephone. The subscriber will not receive an indication of' which telephone number the caller dialed to reach
the mailbox Each Wireline/Wireless Integration feature provides for one wireless phone number to be associated with

the specified mailbox. Where facilities permit, the maximum number of combined wireline/wireless telephone numbers
associated with any one mailbox is five. WirelineJWireless Integration feature is available where facilities permit and

may require the customer to subscribe to additional Company provided auxiliary features and/or additional features from
their wireless provider. This feature may not be compatible with all features available from wireless providers

Wireline/Wireless Integration feature is only available to subscribers of' wireless providers who have an agreement with

the C_,_par_y.
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D2. MEMORYCALL SERVICE/ BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)
D2.1.2 MemoryCall Service/BeIISouth Voice Mail Service Features

A. Personal Greetings

Allows the voice mailbox subscriber to provide a personalized greeting to the calling party when busy or away from the

telephone. Personal greetings are played to any person (either subscriber or non-subscriber) who calls that mailbox. The
allowable length of a personal greeting is a class of service parameter

B. Extended Absence Greeting

Allows a mailbox subscriber to substitute an extended greeting in place of a personal greeting when unavailable for an

extended period of time. , It is used to tell the calling party that the subscriber will not be checking their mailbox periodically

C. Send Messages

Allows the subscriber to send a message without speaking to the called party. Allows intra-system networking with other

Voice Messaging subscribers.

D. Group Lists

Group distribution lists allow a subscriber to create customized lists of'mailbox numbers of other subscribers. It also allows a

subscriber to record a message once and send it simultaneously to multiple destinations. Messages are recorded and sent like

any other message and may have delivery options,

E. Reminder Feature

Enables subscribers to record a reminder message and schedule that message for delivery to their home or business number.

F. Future Delivery

Subscribers may also request that their messages be delivered at a specific time in the future, A "future delivery" message may

also be sent as a reminder to a subscriber's own mailbox.

G. Transfer Mailbox

Optional feature that allows all lines to be forwarded to a single mailbox.

H. (DELETED)
1. Passcode Skip

A mailbox feature where the subscriber is not prompted to enter a passcode. The platform recognizes that the subscriber is

attempting to access their mailbox from a telephone line associated with their mailbox, such as from their home telephone line.

3. Autoplay

A mailbox feature where messages will play consecutively to the subscriber without waiting for subscriber input, .

D2.1.3 Auxiliary Calling Features'

A. Call Forward - Busy Line

Allows calls terminating to a subcriber's busy directory number (DN) to be forwarded to the voice messaging mailbox

B,. Call Forward - Don't Answer

Allows calls terminating to a subscriber's idle DN to be forwarded to a voice messaging mailbox within the same cent)el oAice

after a customer specified number of rings (or period of time)

C. Call Forward - Variable

Allows incoming calls to be transferred to the voice messaging mailbox by entering a code and the telephone number to which

calls are to be transferred.

D. Message Waiting Indication

Allows an audible message waiting indication to be activated by the voice messaging system to inform the subscriber that

messages have been Ieff

D2.2 Service Agreement
D2.2.1 Service Agreement for MemoryCall Service

A. MemoryCall service - Service Agreement is used when government, education and business subscribers order MemoryCall

service or features of'MemoryCall service for a contracted service period and quantity of mailboxes as described following

NntL» I » Tl}csc fe»Runes will l»R» Puiehnsed ruin} Section Ai 3. of lhi» GIB~~it SL(brcrjber Serq ICP TBIIff
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D2. MEMORYCALL SERVICE/BELLSOUTH VOICE MAIL SERVICE - <=>
INTRASTATE ONLY PRICE LIST

D2.1 General (Cont'd)

D2.1.2 MemoryCall Service/BellSouth Voice Mail Service Features (MXl)

A. Personal Greetings (M)

Allows the voice mailbox subscriber to provide a personalized greeting to the calling party when busy or away from the (MI

telephone. Personal greetings are played to any person (either subscriber or non-subscriber) who cells that mailbox. "Ihe

allowable length of a personal greeting is a class of service parameter

B. Extended Absence Greeting (M)

Allows a mailbox subscriber to substitute an extended greeting in place of a personal greeting when unavailable for an (M)

extended period of time,, It is used to tell the calling party that the subscriber will not be cbeeking their mailbox periodically

C. Send Messages (M)

Allows the subscriber to send a message without speaking to the called party. Allows intra-system networking with other (M)

Voice Messaging subscribers.

D. Group Lists

Group distribution lists allow a subscriber to create customized lists of' mailbox numbers of other subscribers, it also allows a

subscriber to record a message once and send it simultaneously to multiple destinations. Messages are recorded and sent like

any other message and may have delivery options,

E. Reminder Feature

Enables subscribers to record a reminder message and schedule that message for delivery to their home or business number', (T)

F. Future Delivery

Subscribers may also request that their' messages be delivered at a specific time in the furore. A "future delivery" message may
also be sent as a reminder' to a subscriber's own mailbox_

G. Transfer Mailbox

Optional feature that allows all lines to be forwarded m a single mailbox. (r)

H. (DELETED) (D)

!. Passcode Skip

A mailbox feature where the subscriber is not prompted to enter a passcode. "[he platform recognizes that the subscriber is

attempting to access their mailbox from a telephone line associated with their mailbox, such as from their home telephone line

J. Autoplay

A mailbox feature where messages will play consecutively to the subscriber without waiting for subscriber input,. (T)

D2.1.3 Auxiliary Calling Features =

A. Call Forward - Busy Line

Allows calls terminating to a suberiber's busy directory number (DN) to be forwarded to the voice messaging mailbox

B. Call Forward - Don't Answer

Allows calls terminating to a subscriber's idle DN to be forwarded to a voice messaging mailbox within the same centTal office

aflera customer specified number of rings (or period of time)

C. Call Forward - Variable

Allows incoming calls to be transferred to the voice messaging mailbox by entering a code and the telephone number to which
calls are to be transfened

D. Message Waiting Indication

Allows an audible message waiting indication to be activated by the voice messaging system to inform the subscriber that

messages have been left

D2.2 Service Agreement
D2.2.1 Service Agreement for MemoryCali Service (1_

A. MemoryCall service - Service Agreement is used when government, education and business subscribers order MemoryCall (It

service or features of'MemoryCall service for a contracted service period and quantity of'mailboxes as described following

Material appearing on this page Ixeviottsly appeared on page(s) 62 of this section,

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of'this Tariff'are owned by BellSonth Intellectual Property
Cowor_o_
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D2. MEMORYCALL SERVICE/ BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.2 Sewice Agreement (Cont'd)

D2.2.1 Service Agreement for MemoryCall' Service (Cont'd)

A. (Cont'd)

The Service Agreement is the agreement signed by the customer to select a specific tenn for MemoryCall service or features

of MemoryCall' service. A signed Service Agreement is a coinmitment made by the customer, with BellSouth

Telecommunications, Inc, whereby the customer agrees to subscribe to MemoryCall service for a specific period of time,

I. Payment Plans

MemoryCall' service is offered under various pricing options selected by the customer„The customer can select either a

specific Service Agreement Term or any number of months that is included in the range of months offered in the period

covered by each Service Agreement T'erm, These options provide the opportunity for a customer to tailor his Service

Agreement to meet his specific needs. , Customer selecting a specific Service Agreement term will have price protection

during the term of the agreement period as explained in 2. following.

2,. Price

A customer who signs a Service Agreement for MemoryCall' service will receive a price per mailbox that is based upon a

quantity of mailboxes and a service agreement term. ,
T'he customer will be entitled to price protection,

Mailbox usage is a key component of price. Customers will be charged a monthly recurring charge which includes a

certain number of minutes of use in the monthly charge. Any usage above the established usage threshold will be charged

at a certain price per minute.

Customers will be billed for usage associated with caller's total connect time, including customer's greeting and caller's

message. . Customer will not be billed for usage if the calling party hangs-up prior to the tone prompt. In addition,

customer is billed for any usage when accessing their mailbox to perform administrative work, e.g, change the password,

record personal greeting or name, record/send messages, and retrieve/listen to messages, or any activity that creates

mailbox usage. ,

.3, Mailbox Commitment

A customer who signs a Service Agreement commits to a specific quantity of mailboxes for a selected service agreement

term. For this commitment, BellSouth Telecommunications, Inc, will provide MemotyCBII' service at a price per mailbox

that is based upon the customer's commitment.

4 Increase in Commitment Level

A customer, who has contracted for a specific commitment quantity of mailboxes moves into a higher commitment level

during the service agreement period can take advantage of additional price breaks.

5. Service Agreement Extension/Change/Termination

A customer who signs a Service Agreement for a specific service agreement term can automatically renew the service

agreement for a like period of time, at the price in effect at that time, without any notification to BellSouth

Telecommunications, Inc. Notification of expiiatian of'the Service Agreement will be mailed to the customer ninety (90)
days before the expiration of the Service Agreement

A customer may terminate MemoryCall' service with sixty (60) days written notificaiton to BellSouth

Telecommunications, Inc, In the event a customer decides to terminate his MemoryCall" service prior to the end of the

selected service agreement period, then the customer will be subject to termination charges

Written notification should be mailed to the BellSouth Telecommunications, Inc. address noted on the signature page of
the Service Agreement,

6. Complementary Network Services

MemoiyCall' service uses Complementary Network Services such as Call Forwarding Busy Line, Call Forwarding Don' t
Answer, Call Forwarding Variable and Message Waiting Indication. These features are not covered by the Service

Agreement. They are subject to the Section A I 3. tariff provisions of BellSouth Telecommunications, Inc.

7 Government Agencies and Education

Government agencies and educational institutions can sign a Service Agreement term to coincide with their fiscal year A

rider to the Service Agreement is provided to allow for this situation, An agency or educational institution can elect to

sign a Service Agreement for multiple fiscal years Price protection is provided during each fiscal year period

(M)

(M)

(M)

Material ppearing on this page previously appean)d an page(sl 7 of this section

"„BellSouih is a~~of'BellSouth Intellectual Proper(y aorpatatian"
Registcnxl Service Mark ofBellSouih Intellectual Piopeity Corporalian
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D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.2 Service Agreement (Cont'd)

D2.2.1 Service Agreement for MemoryCall ® Service (Cont'd)

A. (Cont'd)

The Service Agreement is the agreement signed by the customer to select a specific term for MemoryCall ® service or features

of' MemoryCall ® service. A signed Service Agrecmcot is a commitment made by the customer, with BellSouth
Telecommunications, Inc. whereby the customer agrecs to subscribe to Memo_all = service for a specific period of time.

1. Payment Plans

MemoryCall ®service is offered under various pricing options selected by the customer.. "l'he customer can select either a

specific Service Agreement Term or any number of'months that is included in the range of months offered in the period

covered by each Service Agreement Term. These options provide the opportunity for a customer to tailor' his Service

Ag¢_ment to meet his specific needs.. Customer selecting a specific Service Ag_zcment term will have price protection

during the term of the agreement period as explained in 2. following.

2. Price

A customer who signs a Service Agreement for McmoryCall ®service will receive a price per mailbox that is based upon a

quantity of mailboxes and a service agreement term.. T'h¢ customer will be entitled to price protection.

Mailbox usage is a key component of price. Customers will be charged a monthly recurring charge which includes a
certain number of minutes of use in the monthly charge. Any usage above the established usage threshold will be charged

at a certain price per minute.

Customers will be billed for usage associated with caller's total connect time, including customer's greeting and caller's
message.. Customer will not be billed for usage if the calling party hangs-up prior to the tone prompt. In addition,

customer is billed for any usage when accessing their mailbox to perform administrative work, e.g. change the password,

record personal greeting or name, record/send messages, and retrieve/listen to messages, or any activity that creates

mailbox usage..

3.. Mailbox Commitment

A customer' who signs a Service Agreement commits to a specific quantity of mailboxes for a selected service agreement
term. For this commitment, BellSouth Telecommunications, Inc will provide MemoryCall '=service at a price per mailbox

that is based upon the customer's commitment.

4 Increase in Commitment Level

A customer, who has contracted for a specific commitment quantity of mailboxes moves into a higher commitment level

during the service agreement period can take advantage of additional price breaks.

5. Service Agreement Extension/Changefrermination

A customer' who signs a Service Agreement for a specific service agreement term can automatically renew the service

agreement for a like period of time, at the price in effect at that time, without any notification to BelIsouth
Telecommunications, Inc. Notification ofexpiration ofthe S_rvice Agreement will be mailed to the customer ninety (90)

days before the expiration of the Service Agreement

A customer may terminate MemoryCall = service with sixty (60) days written notifieaiton to BelISouth
3elecommunications, lnc. In the event a customer decides to terminate his MemoryCall _ service prior to the end of the

selected service agreement period, then the customer will be subject to termination charges

Written notification should be mailed to the BelIsouth Telecommunications, inc. address noted on the signature page of

the Service Agreement.

6. Complementary Network Services

MemoryCall = service uses Complementary Network Services such as Call Forwarding Busy Line, Call Forwarding Don't
Answer, Call Forwarding Variable and Message Waiting Indication. These features are not covered by the Service

Agreement. They are subject to the Section A 13. tariff provisions of BelISouth Telecommunications, Inc.

7 Government Agencies and Education

Government agencies and educational institutions can sign a Service Agreement term to coincide with their fiscal year A

rider to the Service Agreement is provided to allow for this situation.. An agency or educational institution can elect to
sign a Service Agreement for multiple fiscal years Price protection is provided during each fiscal year period

(c)

(M)

(M)

(M)

Material app_ on this _a_ lxeviously ap_ on page(s) 7of this section
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D2. MEMORYCALL SERVICEl BELLSOUTH~ VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

Nonrecurring Monthly
Charge Rate USOC

5- $4.30 MBBRX (I)
(I)

4.30 MPMXX

(a) Each mailbox
Memo)yCall Answering Service - Personal Mailbox - Residence '

(a) Each mailbox
MemoryCall" Answering Service Plus - Residence

(a) Each mailbox 5.95 MBBPX

MemoryCall" Answering Service —Business'

(a) Each mailbox 5.95

(b) Each additional minute .06

Memory Call Answering Service —Extension Mailbox - Business

(a) Each mailbox 11.25 020
MemoryCall Dormitory Answering Service - Business'

(a) Each mailbox
MemoryCall" Answering Service Plus — Business'

(a) Each mailbox 11.25 MBB

(b) Each additional minute NA

MemoryCall" Basic Voice Messaging Service

(a) Each mailbox 11.25 9,00 VMY

(b) Each additional minute .06 NA

Note I: Company service connection charges may apply in addition to the charges listed.

Note 2: Usage charges will not be applicable to these services

Note 3: The rate increase is to become effective for customers on a billing period specific

beginning with the April l9, 2003 customer billing period

Note 4: Includes ninety minutes of use per mailbox, per month

Note 5: Includes l20 minutes of'use per mailbox, per month

I 125

M Pl)6XX

SMDAS2.95

7.45

.06

basis

D2.3 Rates and Charges'
D2.3.1 Month-to-Month

A. Mailbox Usage

Customers purchasing a usage sensitive mailbox will receive a usage allowance in the monthly recurring rate. Customer will

be charged a per minute rate for each minute of use above the monthly allowance. If usage is billed, customer is billed for

caller's total connect time, including customer's greeting and caller's message.

In addition, customer is billed for any usage associated with accessing their mailbox to perform administrative work, e.g,

change the password, record personal greeting or name, record/send messages and retrieve/listen to messages, or any activity

that creates mailbox usage,

B. Hang Ups

When the calling party's call is answered by the MemoryCall service subscriber's mailbox, the caller may elect to leave a

message or hang up. If the calling party disconnects prior to the tone prompt, there is no usage charge applicable to the

mailbox However, where the calling party disconnects after the tone prompt, appropriate usage charges will apply.

C. Fractional Month Billing

With month-to-month services/features in which the rate is volume sensitive (for example, Deluxe Voice Messaging Service-
Month-to-Month Only and Transfer Mailbox - Business), the discounted monthly rate associated with greater numbers of
mailboxes is accomplished via a credit on the customer's monthly telephone bill. the credit is calculated based on the number

of mailboxes on the account as of the customer's bill date However, credit is not applied to any fractional months period. This

does not apply to customers subscribing to MemoryCalla service through a service agreement, .

D. MemoryCall service is offered at the following rates:

I. MemoryCRIIa Answering Service - Residence

„BellSouth is a~tradanak ofBdlScuth lntdlectusi Property Corp(sation"
Re)nste(ed Se(v)ce Mark ofBellSouth Intellectual Ptopeny Co(po)af(on
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D2.3 Rates and Charges 1

Exhibit S1-1
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EFFECTIVE: March 31, 2003

D2.3.1 Month-to-Month

A. Mailbox Usage

Customers purchasing a usage sensitive mailbox will receive a usage allowance in the monthly recurring rate. Customer' will

be charged a per minute rate for each minute of use above the monthly allowance. If usage is billed, customer is billed for

caller's total connect time, including customer's greeting and caller's message.

In addition, customer is billed for any usage associated with accessing their mailbox to perform administrative work, ¢.g

change the password, recurd personal greeting or name, record/send messages and retrieve/listen to messages, or any activity

that creates mailbox usage..

B. Hang Ups

When the calling party's call is answered by the MemoryCall ® service subscriber's mailbox, the caller may elect to leave a

message or hang up. If the calling party disconnects prior to the tone prompt, there is no usage charge applicable to the
mailbox However, where the calling party disconnects after the tone prompt, appropriate usage charges will apply

C. Fractional Month Billing

With month-to-.month services/features in which the rate is volume sensitive (for example, Deluxe Voice Messaging Service -

Mouth-to-Mouth Only and Iransfer Mailbox - Business), the discounted monthly rate associated with greater numbers of

mailboxes is accomplished via a credit on the customer's monthly telephone bill. "Ire credit is calculated based on the number
of mailboxes on the account as oftbe customer's bill date However, credit is not applied to any fractional months period This

does not apply to customers subscribing to MemoryC, all® service through a service agreemenL

D. MemoryCall ® service is offered at the following rates:

1 MemoryCall ® Answering Service - Residence 2'3 (T)

Nonrecurring Monthly

Charge Rate USOC

(a) Each mailbox $- $4.30 MBBRX (I)

2 McmoryCalI* Answering Service -_Personal Mailbox - Residence 23 (1)

(a) Each mailbox 4.30 MPMXX (I)

3 Memo_ail ® Answering Service Plus - Residcuce z

(a) Each mailbox s.95 MBBPX

4 MemoryCall ® Answering Service - Business 4 it)

(a) Each mailbox 11.25 5.95 SMBBX

(b) Each additional minute .06 NA
5 Memory Call Answering Serx'ice - Extension Mailbox - Business 2

(a) Each mailbox t 1.25 Ft_ M PMXX

6 MemoryCall ® Dormitory Answering Service - Business 2

(a) Each mailbox 2.95 SMDAS

'7, MemoryCall ® Answering Service Plus Business 4 (T')

(a) Each mailbox 11.25 7.45 MBB

(b) Each additional minute .06 NA

8, MemoryCall _°Basic Voice Messaging Service s (I')

(a) Each mailbox 11.25 9.00 VMY

(b) Each additional minute .06 NA

Note !: Company service connection charges may apply in addition to the charges listed

Note 2: Usage charges will not be applicable to these services

Note 3: The rate increase is to become effective for customers on a billing period specific basis, (N)

beginning with the April 19, 2003 customer billing period

Note 4: Includes ninety minutes of' use pet mailbox, per month, (T)

Note 5: Includes 120 minutes of use per mailbox, per month (])

l_cl_uth isa reg.stR_, ' _ _ ,BciI_ !n_d_!e_al Prop__ .corpo_on
Ke.L"_IL'n_ 3ffvlce Mark OrtgÁ_ m_lecOJ_ eropcny L oqxr<m
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BELLSOUTH
TELECOMMUNICATIONS, INC. .

SOUTH CAROLINA
ISSUED: February 15, 2000
BY:President - South Carolina

Columbia, South Carolina

02. NIEMORYCALL SERVICE/ BELLSOUTH VOICE IIAIL SERVICE—
INTRASTATE ONLY PRICE LIST

02.3 Rates and Charges' (Cont'd)

D2.3.1 Month-to-Month (Cont'd)

D. MemoryCall service is offered at the following rates: (Cont'd)

9. MemoryCall* On CALL Mailbox Service - Business'

(a)
(b)

10 MemoryCall'

(a)
I I MemoryCall'

(a)
(b)

12. MemoryCall'

(a)
(b)
(c)
(d)
(e)
(I)
(g)
(h)

13, MemoryCall'

(a)
(b)

14 MemoryCall'

(a)
(b)

15. MemoryCall'

(a)
(b)

16 MemoryCall"

(a)
(b)

Each mailbox
Each additional minute

MessageLINK service'

each mailbox
Disaster Recovery Voice Massaging Service"

Each mailbox
Each additional minute

Deluxe Voice Messaging Service"'

1-24 mailboxes, each
25-49 mailboxes, each
50-99 mailboxes, each
100-499 mailboxes, each
500-999 mailboxes, each
1000-1999mailboxes, each

2000 and over mailboxes, each

Each additional minute

Deluxe Economy Voice Messaging Service"

Each mailbox

Each additional minute
Deluxe Expanded Voice Messaging Service"

Each mailbox
Each additional minute

Voice Messaging Service"

each mailbox
each Complete Choice" for Business Messaging

Integrated Voice Fax Messaging Service'

each mailbox

each Complete Choicen for 13u«iness Messsging

Nonrecurring
Charge
$11.25

7.50

11.25
11.25
11.25
11.25
11.25
11.25
11.25

11.25

11,25

11.25

18.75

Monthly
Rate
$1.50

.15

8.20

1.50
.08

11.25
10.15
9.40
8.65
7.90
7.50
7.15
.06

7.50
.06

26.25
.06

9.70
6.75

14.95
6.75

USOC
MBBER

NA

MBBSB

VMAXX

NA

VMZ1 X
VMZ1X
VMZ1 X
VMZ1X
VMZ IX
VMZ1X
VMZlX

NA

VMCXX
NA

VMEXX
NA

MBBBF
COMP4

BFAX1
COMP4

Note I:
Note 2:
Note 3:
Note 4I'

Note 5:
Note 6:
Note 7:

Note 8:
Note 9I

Note 10:

Company service connection charges may apply in addition to the charges listed.

Includes 10 minutes of use, per mailbox,

Usage charges will not be applicable to this service,

Includes thirty minutes of use per mailbox, per month

A minimum number of 100 mailboxes must be ordered

Includes 200 minutes of use per mailbox, per month

Once the quantity requirement for the next rate level is met, all existing mailboxes will be at the

lower rate level.

Includes ninety minutes of use per mailbox, per month

Includes 300 minutes of use per mailbox, per month

Usage charges will not be applicable to this service.

"„BellSouth is a regL«t«fIIxf lademadt ofBellSouth Intellectual Piopeltv Coqxxation"
Pegist~~ Servlee Mark ofBc4ii!tlah Intellectual PIOpeny Corporalion

OFFICIAL,APPROVEDV_ION. RE[EA_D BY |5_rHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUTH

TELECOMMUNICATIONS, INC,,

SOUTH CAROLINA

ISSUED: February 15, 2000

BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges _ (Cont'd)

D2.3.1 Month-to-Month (Cont'd)

D. MemoryCall= service is offered at the following rates: (Cont'd)

9 MemoryCall z On CALL Mailbox" Service - Business _

Exhibit S1-1

Page 13 of 21

Eighth Revised Page 10

Cancels Seventh Revised Page 10

EFFECTIVE: February 29, 2000

Nonrecurring Monthly

Charge Rate USOC
$11.25 $1.50 MBBER

.15 NA

8.20 MBBSB

7.50 i.50 VMAXX

.08 NA

11.25 ! 1.25 VMZ! X

11.25 10.15 VMZIX

I1.25 9.40 VMZi X

!1.25 8.65 VMZIX

11.25 7.90 VMZIX

11.25 7.50 VMZI X

11.25 7.15 VMZIX

.06 NA

I 1.25 7.50 VMCXX

.06 NA

1t.25 26.25 VMEXX

.06 NA

11.25 9.70 MBBBF

6.75 COMP4

(a) Each mailbox

(b) Each additional minute

10 McmoryCall = MessageLINK service _

(a) each mailbox

i I MemoryCall ®Disaster Recovery Voice Messaging Service '_

(a) Each mailbox

(b) Each additional minute

12 MemoryCall _ Deluxe Voice Messaging Service 6_

(a) 1-24 mailboxes, each

(b) 25-49 mailboxes, each

(c) 50-99 mailboxes, each

(d) 100-499 mailboxes, each

(e) 500-.999 mailboxes, each

(f) 1000-1999 mailboxes, each

(g) 2000 and over mailboxes, each

(h) Each additional minute

13 MemoryCall= Deluxe Economy Voice Messaging Service _

(a) Each mailbox

(b) Each additional minute

14 McmoryCall = Deluxe Expanded Voice Messaging Service *

(a) Each mailbox

(b) Each additional minute

15. McmoryCall" Voice Messaging Service '°

(a) each mailbox

(b) each Complete Choice ®for Business Messaging

16. McmoryCall = Integrated Voice Fax Messaging Service _

(a) each mailbox

(b) _a_h Co,mple_e Choic*$ ® f_ I_t_iney, s Me_&ag_ng

18.75 14.95 BFAX!

6.75 COMP4

(c)

Note I:

Note 2:

Note 3:

Note 4:

Note 5:

Note 6:

Note 7:

Note 8:

Note 9:

Note 10:

Company service connection charges may apply in addition to the charges listed.

Includes 10 minutes of use, per mailbox,

Usage charges will not be applicable to this service

Includes thirty minutes of use per mailbox, per month

A minimum number of 100 mailboxes must be ordered,

Includes 200 minutes ofuse per mailbox, pet' month

Once the quantity requirement for the next rate level is met, all existing mailboxes will be at the
lower rate level.

Includes ninety minutes of use per mailbox, per month

Includes 300 minutes of use per mailbox, per month

Usage charges will not be applicable to this service.

I¢_t_L_ So'viCeMarl< oflBellS_.J_hInteucctum vro_xy Lorpota on
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02. MEMORYCALL SERVICEl BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

02.3 Rates and Charges" {Cont'd)
D2.3.I Month-to-Month (Cont'd)

D. MemoryCall service is offered at the following rates: (Cont'd)

l7, MemoryCall Message Delivery Service'

(a) Each feature

(b) Each additional delivery

I &. MemoryCall Announcement Service

(a) MemoryCall Announcement Service —I minute

(b) each Complete Choice for Business Messaging

Package with MemoryCall Announcement Service—
I minute

(c) MemoryCall Announcement Service —3 minutes

(d) MemoryCall Announcement Service —6 minutes

Bell South Voice Mail Service is offered at the following rates:

I Residence - BellSouth Voice Mail Service

(a) each mailbox

(b) submailbox feature

(c) Message Delivery Service (MDS)
2. Residence - BellSouth Voice Mail Service Premium Package

(a) each mailbox

(b) Wireline/Wireless Integration feature

(c) Pager Notification feature

(d) FaxMail feature

3 Business - BellSouth Voice Mail Service for Business

(a) each mailbox

(b) Submailbox feature

(c) FaxMail feature

(d) Pager Notification feature

(e) Dial Zero Mailbox feature

(I) Wireline/Wireless Integration feature

(g) each Complete Choice for Business Total Messaging
Package

(h) Centrex Package Arrangement (24 month term), each

(i) Centrex Package Arrangement (36 month term), each

Nonrecurring
Charge

5-

11.25

Monthly
Rate

$1.85
.15

7.45
6.75

14.95
22.45

2.95

2,95

9.70

5.25

6.75
5.25

VSOC
MBBMX

NA

CCRA1
COMP4

CCRA3
CCRA6

BVMRV
BVMSF
BVMDS

BVMRP

BVMWR
BVMTO
BVMFM

BVBMP
BVBSM
BVBFM
BVBPN
BVBDO

BVMWR
COMP9

CENPC (N)

CENPZ (N)

Note I:
Note 2:
Note 3:
Note 4:

Company service connection charges may apply in addition to the charges listed.

Includes 50 deliveries per billing period.

Usage charges will not be applicable to this service.

Requires subscription to the BellSouth Voice Mail Service Premium Package.

AII BellSouth marks contained herein and as set forth in the trademarks and scrvicemarks section of this Tariffs(e owned by BeIIScuth Intellectual ~
Corctattion.

OFFICIAl., APPROVED VERSION RELEASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUTH

'TELECOMMUNICATIONS, INC,,

SOUTH CAROLINA

ISSUED: January 18, 2005

BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL SERVICE/BELLSOUTH VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges _ (Cont'd)

D2.3.1 Month-to-Month (Cont'd)

D. MemoryCall service is offered at the following rates: (Cont'd)

17 MemoryCall Message Delivery Service 2

(a) Each feature

(b) Each additional delivery
18. MemoryCall Announcement Service 3

(a) MemoryCall Announcement Service- 1 minute

(b) each Complete Choice for Business Messaging

Package with MemoryCall Announcement Service -
I minute

(c) MemoryCall Announcement Service - 13minutes

(d) MemoryCalI Announcement Service- 6 minutes
BellSouth Voice Mail Service is offered at the following rates:

1 Residence - BellSouth Voice Mail Service

(a) each mailbox

(b) submailbox feature

(c) Message Delivery Service (MDS)
2. Residence - BellSouth Voice Mail Serv/ce Premium Package

(a) each mailbox

(b) Wireline/Wireless Integration feature 4

(c) Pager Notification feature 4

(d) FaxMail feature 4

3 Business - BellSouth Voice Mail Selvice for Business

(a) each mailbox

(b) Submailbox feature

(c) FaxMail feature

(d) Pager Notification feature

(e) Dial Zero Mailbox feature

(0 Wireline/Wireless Integration feature

(g) each Complete Choice for Business Total Messaging
Package

(h) Cemrex Package Arrangement (24 month term), each

(i) Centrex Package Arrangemem (36 month term), each

Exhibit S1-1

Page 14 of 21

Eleventh Revised Page IO!

Cancels ]'enth Revised Page 10. I

EFFECTIVE: February 2, 2005

Nonrecurring Monthly

Charge Rate USOC
$- SI.85 MBBMX

.15 NA

7.45 CCRAI

6.75 COM P4

14.95 CCRA3

22.45 CCRA6

2.95

2.95

1 i.25 9.70

E.

5.25

6.75

5.25

BVMRV

BVMSF

BVMDS

BVMRP

BVMWR

BVMTO

BVMFM

BVBMP

BVBSM

BVBFM

BVBPN

BVBDO

BVMWR

COMP9

CENPC (N)

CENPZ (N)

Note !:

Note 2:

Note 3:

Note 4:

Company service connection charges may apply in addition to the charges listed.

Includes 50 deliveries per billing period

Usage charges will not be applicable to this service.

Requires subscription to the BelISouth Voice Mail Service Premium Package

All BellSolh marks centair_l tzt'fin and as set forth in the tradema_ and servicm'atks section of this Iariff'are owned by BcllSouth Intellectual Prope_
_ort



BELLSOUTH
TELECOMMUNICATIONS, INC. .

SOUTH CAROLINA
ISSUED: February 15, 2000
BY:President - South Carolina

Columbia, South Carolina

OFF ICIAl, APPROVED VERSION REF EAEED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDE

Exhibit SI-1
Page15of 2I

First Revised Page 11
Cancels Original Page 11

EFFECTIVE: February 29, 2000

D2.3.2 Service Agreement: Government and Education

A. MemoryCall Basic Voice Messaging Service

I Includes 120 minutes of use per mailbox, per month

12 Month
Payment

Plan
$8.65
7.15

6.40
6.20
5.65

60 Month
Payment

Plan
$7.15

S„65
5.25
4.90

36 Moath
Payment

Plan
$7.90
6,40
5.65
5.25

5,05

Nonrecurring
Charge
$11.25

I t.25
1125
11.25

USOC
VMGSA
VMG5B
VMG5C
VMGSD

VMGSK

VMG6E
VMGSF
VMG6F

NA

(a) 1-24 mailboxes, each

(b) 25-49 mailboxes, each
(c) 50-99 mailboxes, each

(d) 100-499 mailboxes, each

(e) 500-999 mailboxes, each

(fl 500-999 mailboxes, each

{g) 1000+ mailboxes, each

(h) 1000+ mailboxes, each
(i) Each additional minute

2 Includes 160 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each
(b) 25-49 mailboxes, each

(c) 50-99 mailboxes, each
(d) 100-499 mailboxes, each

(e) 500-999 mailboxes, each

(f) 500-999 mailboxes, each

(g) 1000+ mailboxes, each

(h) 1000+ mailboxes, each

(i) Each additional minute
MemoryCall' Deluxe Voice Messaging Service

I Includes 120 mrnutes of'use per mailbox, per month

(a) 1-24 mailboxes, each
(b) 25%9 mailboxes, each

(c) 50-99 mailboxes, each

(d) 100-499 mailboxes, each

(e) 500-999 mailboxes, each

(f) 500-999 mailboxes, each

(g) 1000-1999mailboxes, each

{h) 1000-1999mailboxes, each

(i) 2000+ mailboxes, each
Note I: Company service connection

Note 2: Service Agreements have c
discount recovery may apply

4.50525
3.75

.,03.03.03

7.70

6.55
6.20

VMGI A

VMGIB
VMG IC
VMG ID
VMGIE
VMG2K

VMGIF
VMG2F

NA

11.25
11.25

11.25
11.25

8.45
7.70
6.95
6.55
6.40

9.20
8.45

7.70
7.15
6.95

5.65
6.55

5.05
.03.03.03

8.80 8.05 790
7.30 6.55 5.80
6.55 5.80 545
6.00 5.45 5.05
5,80 5.25

¹.50
5.45 4.70

3.95
4.90 4.15

charges may apply in addition to the charges listed

ommitted quantity achievement levels. Termination charges and

per Service Agreement.

VMN5A

VMN5B

VMNSC

VMN5D

VMN5E

VMNBE

VMNSF

VMN6F
VMN5G

D2. INEMORYCALL SERVICE/ BELLSOUTH VOICE I@AIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges' (Cont'd)

", BellSouIh is a Iegisteted trademark of BellSouth Intellectual Pmperty Corponmon'
Registered Servtce Mark ofBdlSouth Intellectual Propeny Ctxixxafion

OFF ICIAL APPROVED VERSION REL EASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUTH

TELECOMMUNICATIONS, INC,

SOUTH CAROLINA

ISSUED: February 15, 2000
BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2,3 Rates and Charges' (Cont'd)

D2.3.2 Service Agreement: Government and Education _

A. MemoryCall ®Basic Voice Messaging Service

I, Includes 120 minutes of use per mailbox, per month

2, Includes

Memol3,Call '_

I Includes

Exhibit S1-1

Page 15 of 21

First Revised Page 1 i

Cancels Original Page I 1

EFFECTIVE: February 29, 2000

12 Month 36 Month 60 Month

Nonrecurring Payment Payment Payment

Charge Plan Plan Plan USOC

(a) 1-24 mailboxes, each $11.25 $$.65 $7.90 $7.15 VMGSA

(b) 25-49 mailboxes, each 11.25 7.15 6.40 565 VMG5B

(c) 50.99 mailboxes, each 11.25 6.40 5.65 5.25 VMGSC

(d) 100-499 mailboxes, each ! 1.25 6.20 5.25 4.90 VMG5D

(e) 500-999 mailboxes, each 5.65 5.05 VMGSE

(0 500.999 mailboxes, each 4,,30 VMC,6E

(g) !000+ mailboxes, each 5.25 4.50 VMGSF

(h) 1000+ mailboxes, each 3.75 VMG6F

(i) Each additional minute .03 .03 03 NA

160 minutes of use per mailbox, per month

(a) !-24 mailboxes, each I 1.25 0.10

(b) 25-49 mailboxes, each 11.25 8.45

(c) 50-99 mailboxes, each I i.25 7.70

(d) 100-499 mailboxes, each 11.25 7.15

(e) 500-999 mailboxes, each 6.95

(f) 500-999 mailboxes, each

(g) 1000+ mailboxes, each 6.55

(h) 1000+ mailboxes, each

(i) Each additional minute .03

Deluxe Voice Messaging Service

120 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each I 1.25 8.00

(b) 25-49 mailboxes, each 11.25 7.30

(c) 50.99 mailboxes, each 11.25 6.55

(d) 100-499 mailboxes, each 11.25 6.00

(e) 500-999 mailboxes, each 5.80

(f) 500_99_ mailboxes, Ctlch

(g) 1000-1999 mailboxes, each 5.45

(h) 1000.1999 mailboxes, each

(i) 2000+ mailboxes, each 4.90

Note I:

8.45 7.70 VMGIA

7.70 6.95 VMGIB

6.95 6.55 VMGIC

6.55 6,20 VMG ID

6.40 - VMGIE

5.65 VMG2E

5.80 VMG 1 F

5.05 VMG2F

.03 .03 NA

8.05 7.30 VMNSA

6.55 5.80 VMNSB

5.80 5.45 VMNSC

5.45 5,05 VMNSD

5.25 VMNSE

4,50 VMN6E

4.70 VMN5F

3.95 VMN6F

4.15 VMN5G

Company service connection charges may apply in addition to the charges listed

B.

Service Agreaments have committed quantity achievement levels Termination charges and

discount recovery may apply per Service Agreement

Note 2:

(c)

Registered :settee ivlmx or tse_l:_oam inillcalal _ ._



BELLSOUTH
T'ELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: February l5, 2000
BY: President - South Carolina

Columbia, South Carolina

OFFII. IAL APPROVED VERSION, RslEASEDBY BSFIIQ

NON-REGULATED SERVICES PRICING GUIDE

Exhibit Sl-1
Page 16 of 21

First Revised Page l2
Cancels Original Page 12

EFFECTIVE: February 29, 2000

D2. MEMORYCALL SERVICEI BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges' (Cont'd)
D2.3.2 Service Agreement: Government and Education' (Cont'd)

B. MemoryCall Deluxe Voice Messaging Service (Cont'd)

I., Includes 120 minutes of use per mailbox, per month (Cont'd)

D2.3
A.

36 Month
Payment

Plan
$-

.03

60 Month
Payment

Plan
$3.75

.03

12 Month
Payment

Plan
$-

.03

Nonrecurring
Charge

5-
USOC

VMN6G

NA
(j) 2000+ Inailboxes, each

(k) Each additional minute

2 Includes 160 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each

(b) 25&9 mailboxes, each

(c) 50-99 mailboxes, each

(d) I00499 mailboxes, each

(e) 500-999 mailboxes, each

(f) 500-999 mailboxes, each

(g) 1000-1999mailboxes, each

(h) 1000-1999mailboxes, each

(i) 2000+ mailboxes each

(j) 2000+ mailboxes, each

(k) Each additional minute

3 Service Agreement: Business'

MemoryCall Basic Voice Messaging Service

I Includes 120 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each

(b) 25%9 mailboxes, each

(c) 50-99 mailboxes, each

(d) IOB499 mailboxes, each

(e) 500-999 mailboxes, each

(f) 500-999 mailboxes, each

(g) 1000I- mailboxes, each

(h) IOOO+ mailboxes, each

(i) Each additional minute
2 Includes 160 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each

(b) 25-49 mailboxes, each
Note I: Company service connecti

Note 2I Service Agreements have
discount recovery may app

9.40
8.65
7.90
780
7.10

15.00
15.00
15.00
15.00

6.75

6.20

.03

11.25
11.25
11.25
1125

9.40
7.90
7.15
6.55
6.40

.05

9.95
9.20

pply in addition to

ntity achievement
greement.

11.25
11.25

on charges may a

committed qua
ly per Service A

8.65
7.90
7.15
6.75
6.55

7.90
7.15
6.75
6.40

VMN1A

VMNIB
VMN1C
VMNI D

VMN1E

VMN2E

VMN1F

VMN?F
VMNIG

VMN2G

NA

580

5.25

5.45
5.05
.03.03

8.65
7.15
6.40
6.00
5.80

VMBSA
VMBSB
VMB5C
VMB5D
VMB5E
VMB6E
VMB5F
VMB6F

NA

7.15
6.40
6.00
5.65

5.05

5.25
4.50
.05.05

VMB1A
VMBIB

9.20 8.45
8.45 7„70

the charges listed

levels. Termination charges and

"„ Itcitw~wlh Is R rIvwIM~ Indatsrk of Bel&ARIIB Intclkx~ Propettv Corpomtim"
Registered Setvtce Mark ofBellSouth Intellectual Property Corpaahon

OFFICIAK APPROVED VERSION. REL EASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUTH

IELECOMMUNICATIONS, INC

SOUTH CAROLINA

ISSUED: February 15, 2000

BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -

INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges _ (Cont'd)

D2.3.2 Service Agreement: Government and Education 2 (Cont'd)

B. McmoryCall ® Deluxe Voice Messaging Set,ice (Cont'd)

I Includes 120 minutes of use [mr mailbox, per month (Cont'd)

Exhibit S1-1

Page 16 of 21

First Revised Page 12

Cancels Original Page 12

EFFECIIVE: February 2% 2000

12 Month 36 Month 60 Month

Nonrecurring Payment Payment Payment

Charge Plan Plan Plan USOC

(j) 2000+ mailboxes, each $- $- $- $3.75 VMN6G

(k) Each additional minute - .83 .03 .03 NA

2 Includes 160 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each 15.00 9.40 8.65 7.90 VMNIA

(b) 25-49 mailboxes, each 15.00 8.65 7.90 7.15 VMNIB

(c) 50-99 mailboxes, each 15.00 7.90 7.15 6.75 VMN1C

(d) 100-499 mailboxes, each 15.00 7..50 6.75 6.40 VMNID

(e) 500-999 mailboxes, each 7.10 6.55 VMNIE

(f) 500-999 mailboxes, each . 5.80 VMN2E

(g) 1000-1999 mailboxes, each 6.75 6.00 VMNIF

(h) 1000-1999 mailboxes, each - 5.25 VMN2F

(i) 2000+ mailboxes, each 6.20 5.45 VMNIG

(j) 2000+. mailboxes, each 5.05 VMN2G

(k) Each additional minute .03 .03 .83 NA

I1.25 9.40

I1.25 7.90

50-99 mailboxes, each 1 ! .25 7. I5

100-499 mailboxes, each 11.25 6.55

500-999 mailboxes, each 6.40

500-999 mailboxes, each

1000+ mailboxes, each 6.00

1000+ mailboxes, each

Each additional minute .05

160 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each 11.25 9.95

(b) 25-49 mailboxes, each 11.25 9.20
Note 1:

Note 2:

8.65 7.15 VMBSA

7.15 6.40 VMBSB

6.40 6.00 VMBSC

6.00 5.65 VMBSD

5.80 VMBSE

5.05 VMB6E

5.25 VMBSF

4.$0 VMB6F

.05 .05 NA

D2.3.3 Service Agreement: Business 2

A. MemoryCall ® Basic Voice Messaging Service

I Includes 120 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each

(b) 25-49 mailboxes, each

(c)
(d)

(e)
(0
(g)

(h)

(i)
2 Includes

9.20 8.45 VMBIA

8.45 7.70 VMBIB

Company service connection charges may apply in addition to the charges listed

Service Agreements have committed quantity achievement levels. Termination charges and

discount recovery may apply per Service Agreemem

(c)

a .... . .... _ C '

KCg_ct'¢O;_crvlccMark o1"BcllSOUt_ inteuectum _t._



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA

ISSUED: February 15, 2000
BY: President - South Carolina

Columbia, South Carolina

OFFICIAL APPROVED VERSION RELEASED BY BSIHQ

NON-REGULATED SERVICES PRICING GUIDE

Exhibit Sl-1
Page 17 of 21

First Revised Page 13
Cancels Original Page 13

EFFECTIVE: February 29, 2000

D2. MEIIIIORYCALL~ SERVICE/ 8ELLSOUTH VOICE I@AIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges' (Cont'd)

D2.3.3 Service Agreement: Business' (Cont'd)

A. MemoryCall' Basic Voice Messaging Service (Cont'd)

2 Includes 160 minutes of use per maiibox, per month (Cont'd)

Nonrecurring
Charge

$11.25
I 1.25

11.25
11.25
11.25
11.25

11.25
11.25

11.25

11.25

on charges may

commiued qua

ly per Service A

(c) 50-99 mailboxes, each

(d) 100-499 mailboxes, each

(e) 500-999 mailboxes, each

(I) 500-999 mailboxes, each

(g) 1000+ mailboxes, each

(h) 1000+ mailboxes, each

(i) Each additional minute

MemoryCall' Deluxe Voice Messaging Service

1. Includes 120 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each

(b) 25-49 mailboxes, each

(c) 50-99 mailboxes, each

(d) 1(6499 mailboxes, each

(e) 500-999 mailboxes, each

(f) 500-999 mailboxes, each

(g) 1000-1999mailboxes, each

(h) 1000-1999mailboxes, each

(i) 2000+ mailboxes, each

(j) 2000+ mailboxes, each

(k) Each additional minute

2.. Includes 160 minutes of use per mailbox, per month

(a) 1-24 mailboxes, each

(b) 25-49 mailboxes, each

(c) 50-99 mailboxes, each

(d) 100.499 mailboxes, each

(e) 500-999 mailboxes, each

(f) SFIO. 999 mailboxes, each

(g) 1000-1999mailboxes, each

(h) 1000-1999mailboxes, each

(i) 2000+ mailboxes, each
Note I: Company service connecti

Note 2: Service Agreements have

discount recovery may app

12 Month
Payment

Plan
$8.45
7.90
7.70

.05

36 Month
Payment

Plan
$7.70
730
7.15

655

.05

60 Month
Payment

Plan
$730
6.95

6.40

5.80
.05

USOC
VMBIC
VMBI D
VMBIE
VMB2E
VMBIF
VMB2F

NA

9.55
8.05
7.20
6.75
6.55

600

5.65

„05

8.80
790
685
6.20
6.00

5.45

.05

0.05
6.55
6.20
5.80

5.25

4.70

4.50
.05

VMD5A
YMD5B
VMDSC
VMD5D
VMDSE
VMD6E
VMDSF
VMD6F
YMD5G
VMD6G

NA

10.15
9.40
8.65
8.05
7.90

7'
6.95

apply in addition to

ntity achievement

greement.

VMDI A

VMDIB
VMDIC
VMDI D

VMDI E
VMD2F.
VMDI F
VMD2F
VMDIG

9.40
8.65
7.90
7.50
790

6.55
6.,75

6,00
6.20

the charges listed.

levels. Termination charges and

"„BeilSDIah is a registeted ~ofBeIISoudI Intellectual PtoperN Corpcmtion"
Registered ServICe Matk ofBellSouth Intellectual Property Corparkon

OFFICIAL.APPROVEDVERSIONRELEASEDBYBSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUTH

TELECOMMUNICATIONS, INC,

SOUH! CAROLINA

ISSUED: February 15, 2000
BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges' (Cont'd)

D2.3.3 Service Agreement: Business 2 (Cont'd)

A. MemoryCali = Basic Voice Messaging Service (Cont'd)

2 Includes 160 minutes of use per mailbox, per month (Cont'd)

Exhibit S1-1

Page 17 of 21

First Revised Page 13

Cancels Original Page I3

EFFECTIVE: February 29, 2000

12 Month 36 Month 60 Month

Nonrecurring Payment Payment Payment

Charge Plan Plan Plan USOC

(c) 50-99 mailboxes, each $11.25 $8.45 $7.70 $7.30 VMBiC

(d) 100-499 mailboxes, each 1 i.25 7.90 7.30 6.95 VMBI D

(e) 500-.999 mailboxes, each 7.70 7.15 VMBIE

(f) 500-999 mailboxes, each 6.40 VMB2E

(g) 1000+ mailboxes, each 7.30 6.55 VMBIF

(h) 1000+ mailboxes, each 5.80 VMB2F

(i) Each additional minute .05 .05 .05 NA

MemoryCall = Deluxe Voice Messaging Service

1. Includes 120 minutes of use per mailbox, pet' month

(a) 1-24 mailboxes, each 11.25 9.55 8.80 8.05 VMDSA

(b) 25-49 mailboxes, each ! 1.25 8.05 7.30 6.55 VMDSB

(c) 50-99 mailboxes, each ! !.25 7.30 6.55 6.20 VMDSC

(d) 100-499 mailboxes, each ! 1.25 6.75 6.20 5.80 VMDSD

(e) 500-999 mailboxes, each 6.55 6.00 VMI_E

(f) 500-999 mailboxes, each 5,25 VMD6E

(g) 1000-1999 mailboxes, each 6.20 5.45 VMDSF

(h) 1000-1999 mailboxes,each 4.70 VMD6F

(i) 2000+ mailboxes, each 5.65 4.90 VMDSG

(j) 2000+ mailboxes, each 4.50 VMD6G

(k) Each additional minute ,,05 .05 .05 NA

2, Includes 160 minutes of'use per mailbox, per month

(a) 1-24 mailboxes, each 11.25 10.15 9.40 8.65 VMDIA

(b) 25-49 mailboxes, each 11.25 9.40 8.65 7.90 VMDIB

(c) 50-99 mailboxes, each 11.25 8.65 7.90 7.50 VMDIC

(d) 100-499 mailboxes, each 11.25 8.05 7.50 7.15 VMDID

(e) 500-999 mailboxes, each 7.90 7.30 VMDIE
(f) _f)0.999 mailt'_X_ each 6.55 VMD_E

(g) 1000-1999 mailboxes, each 7.50 6,75 VMDIF

(h) 1000..1999 mailboxes, each 600 VMD2F

(i) 2000+ mailboxes, each 6.95 6.20 - VMDIG

Note I: Company service connection charges may apply in addition to the charges listed.

n.

Service Agreements have committed quantity achievement levels. Termination charges and

discount recovery may apply per Service Agreement.

Note 2:

(c)

Bell South is+amgi .stp_xl_ o['Bdl.South Intellectual Pmpe_. C.xapc_tio_
Registered_rvlc¢ Mark ott:sett3oum intellectual _upetW Lxxl3oranon



BELLSOUT H

T'ELECOMMUNICATIONS, INC

SOUTH CAROLINA
ISSUED: March l7, 2003
BY: President - South Carolina

Columbia, South Carolina

OFFICIAL APPROVED VERSION RELEASED BY BSTHQ

NON-REGULAT'ED SERVICES PRICING GUII3E

Exhibit Sl-1
Page 18 of 21

Second Revised Page l4
Cancels First Revised Page l4

EFFECTIVE: March 3 I, 2003

02. MEMORYCALL SERVICEI BELLSOUTH~ VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

02.3 Rates and Charges' (Cont'd)
D2.3.3 Service Agreement: Business' (Cont'd)

B. MemoryCall* Deluxe Voice Messaging Service (Cont'd)

2, Includes I 60 minutes of use per mailbox, per month (Cont'd)

{j) 2000+ mailboxes, each

(k) Each additional minute

D2.3.4 {DELETED)

Nonrecurring
Charge

$-

i2 Month
Payment

Plan
5-

.05

36 Month
Payment

Plan
$-
.05

60 Month
Payment

Plan
$5.00

.05

USOC
VMDXG

NA

(D)

Note I: Company service connection charges Inay apply in addition to the charges listed.

Note 2: Service Agreements have committed quantity achievement levels. Termination charges and

discount recovery may apply per Service Agreement.

,:.BellSouth is a registered ~of Bel)South Intellectual Property Corporation'
Rggistered SeIVIce Made ofBellSouth intellectual PIopeIty COIporalion

OFFICIAI-r APPROVED VERSION RELEASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUTH

TELECOMMUNICATIONS, INC

SOUTH CAROLINA

iSSUED: March 17, 2003

BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges _ (Cont'd)

D2.3.3 Service Agreement: Business 2 (Cont'd)

B. MemoryCall ® Deluxe Voice Messaging Service (Cont'd)

2.. Includes 160 minutes of use per mailbox, per month (Cont'd)

Exhibit S1-1

Page 18 of 21

Second Revised Page 14

Cancels First Revised Page 14

EFFEC'HVE: March 3 I, 2003

(j) 2000+ mailboxes, each

(k) Each additional minute

D2.3,4 (DELETED)

12 Month 36 Month 60 Month

Nonrecurring Payment Payment Payment

Charge Plan Plan Plan USOC
$. $- $- $5.80 VMD2G

.05 .05 .05 NA

(D)

Note I:

Note 2:

Company service connection charges may apply in addition to the charges listed.

Service Agreements have committed quantity achievement levels. Iermination charges and

discount recovery may apply per Service Agreement.

Registered Service marx otuett::_um mtellectuai _ uot_anon



BELLSOUTH
TELECOMMUNICATIONS, INC. .

SOUTH CAROLINA

ISSUED; March I 7, 2003
BY:President - South Carolina

Columbia, South Carolina

OFFICIAL APPROVED VERSION, REL EASED BY Bsr HQ

NON-REGULATED SERVICES PRICING GUIDE

Exhibit Sl-1
Page 19 of 21

Second Revised Page l5
Cancels First Revised Page I5

EFFECTIVE: March 3 I, 2003

D2. MEMORYCALL SERVICE/ BELLSOUTH VOICE MAIL SERVICE—
INTRASTATE ONLY PRICE LIST

02.3 Rates and Charges (Cont'd)
D2.3.4 (DELETED)

(D)

,: Bett~I g a rqgISII YCYI B~IEIrk III KICII~I IHIEIIL&nEII I rcfavry r. Orporation'
Register Servrce Mark of BellSmah Intellectual Property CDIPorshkon

OFFIOAL APPROVED VERSION, RElEASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUIH

TELECOMMUNICATIONS, INC.,

SOUTH CAROLINA

ISSUED: March 17,2003
BY: President-SouthCarolina

Columbia,SouthCarolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges (Cont'd)

DZ.3.4 (DELETED)
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Cancels First Revised Page 15

EFFECTIVE; March 3 I, 2003

(D)



BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: March 17, 2003
BY:President - South Carolina

Columbia, South Carolina

OFF ICIAI. APPROVED VERSION, RELEASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDE
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Second Revised Page l6
Cancels First Revised Page 16

EFFECTIVE: March 3 I, 2003

D2. IIEMORYCALL SERVICE/ BELLSOUTH~ VOICE IIAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges" (Cont'd)
D2.3.4 (DELETED)

D2.3.5 Miscellaneous

A. Transfer Mailbox

I Business

(a)
(b)
(c)

2 Residence

(a)

I- IO mailboxes, each
I l-24 mailboxes, each
25+ mailboxes, each

2.25 TRM BX
1.90 TRMBX
180 TRMBX

per mailbox .75 TRMBX

Note I: Company service connection charges may apply in addition to the charges listed.

Note 2: Once the quantity requirement for the next rate level is met, all existing mailboxes will be at

the lower rate level,

„' BellSouth is a~~ofBellSouth Intellectua! P)eerty Corporanon"
Registered Se)v)ce Mark ofBel)South Intelkctual property Corporaf)on

OFFICIAl. APPROVED VERSION, RELEASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOU_H

TELECOMMUNICATIONS, INC,
SOUIH CAROLINA

ISSUED: March 17, 2003
BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL ® SERVICE/BELLSOUTH ® VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges 1 (Cont'd)

D2.3.4 (DELETED)

D2.3.5 Miscellaneous

A. Transfer Mailbox 2

I Business

(a) I- 10 mailboxes, each 2.25
(b) 11-24 mailboxes, each 1.90
(c) 25+ mailboxes, each I.S0

2 Residence

(a)

Exhibit S1-1

Page 20 of 21

Second Revised Page 16
Cancels First Revised Page 16

EFFECI'IVE: March 3I, 2003

TRMBX

TRMBX

TRMBX

per'mailbox - .75 I"RMBX
Note I: Company service connection charges may apply in addition to the charges listed.

Note 2: Once the quantity requirement for the next rate level is met, all existing mailboxes wilt be at
the lower rate level

(D)

(1)

C[)

Registered ,Sccvice Mark o! I:g"ll:_Uln inlelleCRJal Property L (xpot'a



BELLSOUIH
IELECOMMUNICATIONS, INC

SOUTH CAROLINA
ISSUED: April I, 2004
BY:President - South Carolina

Columbia, South Carolina

OFFICIAL APPROVED VERS)OF). RELEASED BY BSTHQ

NON-REGULATED SERYICES PRICING GUIDE

Exhibit Sl-1
Page 21 of 21

Second Revised Page 17
Cancels First Revised Page I 7

EFFEC'TIVE: April 15, 2004

D2. MEMORYCALL SERVICEI BELLSOUTH VOICE INAIL SERVICE—
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges" (Cont'd)
D2.3.5 Miscellaneous (ContLd)

B. (DKLKTKD)

C. Auxiliary Calling Features

I Surrogate Client Number

Monthly
Rate

(a) Residence, each $2.00

(b) Business, each 2.00
Note I: Company service connection charges may apply in addition to the charges listed.

VSOC
SNM

SNM

All BellSouth marks contained hetein and as set fonh in the nadematks and servicematks section of this Tatilf ate owned by BellSmah intellectual Ptoperty
Ctsporation

OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

NON-REGULATED SERVICES PRICING GUIDEBELLSOUIH

IELECOMMUNICATIONS. INC,

SOUTH CAROLINA

ISSUED: April I, 2004

BY: President - South Carolina

Columbia, South Carolina

D2. MEMORYCALL SERVICE/BELLSOUTH VOICE MAIL SERVICE -
INTRASTATE ONLY PRICE LIST

D2.3 Rates and Charges I (Cont'd)

D2.3.5 Miscellaneous (Cont'd)

B. (DELETED)

C. Auxiliary Calling Features

1, Surrogate Client Number

Monthly
Rate

Residence, each S2.00

Business, each 2.00

Note I: Company service connection charges may apply in addition to the charges listed.,

(a)
(b)

Exhibit S1-1

Page 21 of 21

Second Revised Page 17

Cancels First Revised Page i 7

EFFECTIVE: April 15, 2004

0")

(D)

USOC

SNM

SNM

All BetlSouth marks contained herein and as set forth in the _ and servicemarks seetkm of'this Tariff'are owned by BellSouth Intellectual Property

C_tion
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Q4 BELLSOUTH

asttsettttt Teteeoreetusieationa, Inc.
365 Canal Street
Suits 30tttt

New Orleans, LA 2tt130

Debbie CanalsObeltaouth. corn October 26, 2005

iiebbi ~ V. Ca I ~

Oirector - rtettulatnrV

5oa 62e 7are
rax 504 526 7556

Mr Lawrence St Blanc
Executive Secretary
Louisiana Public Service Commission
P 0 Box 91154
602 N. Fifth Street, 12' Floor
Baton Rouge, LA 70821-9154

Dear Mr. St Blanc:

pEcEwgO
OCT 2 o' 2005

Utitities Division
LA Public Service Commission

With this filing, we are removing our offering of MemoryCatt Service and BeltSouthS
Voice Mail Service from the regulated General SuLscriber Services Tariff and are re-filing these
services in our Non-Regulated Pricing Guide (Section N3) at the same rates currentty in effect
today

MemoryCattrtfi was the first central office based voice messaging service offered by
BellSouth (South Central Bell at the time) in Louisiana. MernoryCatt, a jurisdictionally mixed
service, was designated as an enhanced service offering as defined by the FCC in the Third

Computer inquiry, 104 FCC 2d 958 (1986), more commonly referred to as Computer inquiry Iii,

The FCC's definition of enhanced services is as follows

"Those services offered over common carrie~ transmission facilities used in interstate
communications, whiCh employ computer processing applications that act on the format, content,
code, protocol, or similar aspects of the subscnber's transmitted information; or provide the
subscriber additional, different or restructured information, or involve subscriber interaction with
stored information. "

The FCC allowed the local exchange carriers to provide enhanced services on an
unregulated, integrated basis subject to rules that provided appropriate safeguards to prevent
cross subsidization of unregulated enhanced services by regulated services The FCC Order that
approved BellSouth's CEi plan for Voice Messaging Services is FCC Order 3 FCC Rcd 72t)4
(1988) The LPSC's Order No, 0-16656-A, dated iartuary 5, 1993, authorized South Central Bell
to offer certain regulated special catling features as well as MemoryCatt service on a statewide
basis. Although it recognized that MemoryCattittl WaS an enhanced service, it ordered that the
service be provided for a "1-year trial period within the regulatory framework" allowing pricing
flexibility subject to Commission Staff approval For the past thirteen (13) years, BellSouth has
offered its voice messaging services throughout Louisiana subject to rates that were filed in the
Non-Regutated Pricing Guide (Sections D1 and D2)

Due to the enhanced feature of this service, BettSouth has atways treated its' voice mail
service as non-regulated in all states from a collect, ons, financial accounting and from a bill

presentation standpoint. Upon subscription to any of BeliSouth's voice mail services, we send
the customer the rates, terms and conditions associated with our offering of this service
Additionally. we do not disconnect local exchange services for non-payment of voice mail
services As voice mail services are currently contained in the Competitive Basket under the
Commission's Price Regutabon rules, this revision will have little, if any, impact on existing
custamers

@ BELl.SOUTH

Exhibit SI-2

Page 1 of 2

Boll$oglh Telecommunieetlons, Inc.

365 CerealStreet
Suite 3000

New Orleans, LA 70130

Debble Cartali_b ellsou1:hcorn October 26, 2005

Pebble V, Caemle

Director- Regulatory

504 528 7478

Fax 504 52B7556

Mr Lawrence St Blanc
Executive Secretary
Louisiana Public Service Commission
P O Box91154
602 N. Fifth ,Street, 12=hFloor
Baton Rouge, LA 70821-9154

Dear Mr. St. Blanc:

RECEIVED
OCT 2, 6 ZOO5

Utilities Division
LA Public ServiceCommission

With this filing, we are removing our offering of MemoryCall® Service and BellSouth®
Voice Mail Service from the regulated General Su#scriber Services Tariff and are re-filing these
services in our Non-Regulated Pricing Guide (Section N3) at the same rates currentTyin effect

today

MemoryCall® was the first central office based voice messaging service offered by
BellSouth (South Central Bell at the time) in Louisiana. MemoryCall®, a jurisdictionally mixed
service, was designated as an enhanced service offering as defined by the FCC in the Third
Computer Inquiry, 104 FCC 2d 958 (1986), more commonly referred to as Computer Inquiry 111.
The FCC's definition of enhanced services is as follows

"Those services offered over common carrier transmission facilities used in interstate
communications, which employ computer processing applications that act on the format, content,
code, protocol, or similar aspects of the subscriber's transmitted information; or provide the
subscriber additional, different or restructured information; or involve subscriber interaction with
stored information"

Tl_e FCC allowed the local exchange carriers to provide enhanced services on an

unregulated, integrated basis subject to rules that provided appropriate safeguards to prevent
cross subsidization of unregulated enhanced services by regulated services The FCC Order that
approved BellSouth's CEI plan for Voice Messaging Services is FCC Order 3 FCC Rccl7284
(1988) The LPSC's Order No. U-18856-A, dated january 5, 1993, authorized South Central Bell
to offer certain regulated special catling features as well as MemoryCarl_ service on a statewide
basis. Although it recognized that MemoryCall® was an enhanced service, it ordered that the
service be provided for a "l-year trial period within the regulatory framework" allowing pricing
flexibility subject to Commission Staff approval For the past thirteen (13) years, BellSouth has
offered its voice messaging services throughout Louisiana subject to rates that were filed in the
Non-Regulated Pricing Guide (Sections D't and D2)

Due to the enhanced nature of this service, BellSouth has always treated its' voice mail

service aS non.regulated in all states from a collect:ons, financial accounting and from a _ili
presentation standpoint Upon subscription to any of BellSouth's voice mail services, we send
the Customer the rates, terms and conditions assoc,ated with our offering of this service
Additionally. we do not disconnect local exchange services for non-payment of voice mail
services AS voice mail services are currently contained in the Competitive Basket under the
Commission's Price Regulation rules, this revision will have little, if any, impact on existing
Customers
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Page 2 of 2

Page-2

Based upon the above, we are requesting the Commission's approval to formally
conclude the trial for this service and for the complete deregulation of voice mail service in
Louisiana Based upon the Commission's prior desires, we will continue to file any changes to
the rates and charges of our voice mail services in the De-Regulated Pricing Guide under a
separate section, Section N3, Deregulated Messaging Services.

Please acknowiedge receipt of these pages by signinq and returning the second copy of
this letter The complete list of pages included herein is reflected on Attachment A

Yours very truly,

vp m

ACCEPTED
Louisiana Public Service Compassion
Baton Rouge, LA; November Q,

Attachments

All BellSouth marks contained herein are oWned by BellSouth Intellectual Propehy Corporation

Exhibit SI-2

Page 2 of 2

Page-2 ..

Based upon the above, we are requesting the Commission's approval to formally
conclude the trial for this service and for the complete deregulation of voice mail service in
Louisiana Based upon the Commission's prior desires, we will continue to fi}e any changes tO

the rates and charges of our voice mail services in the De-Regulated Pricing Guide under a

separate section, Section N3, Deregulated Messaging Services.

Please acknowledge receipt of these pages by si9ning and feturning the second copy of
this letter The complete tist of pages included herein is reflected on Attachment A

Yours very truly,

ACCEPTED:
Louisiana Public Service Com_0.ission
Baton Rouge, LA; November _7__., "

Attachments

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation
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AII Acce'iw Busmess
l,ine Package„AIl
Access Lite Business
l, ine Package; Home
('(nnpankm I, ine

Pac~ka &c

Aiken, Anderson„Bamb~~. Bath, Beach
Island, Belton, Charleston. Ckmson,
(,.o4lmbla, l38rlingtoQ, Florence,
Graniteviile, (hceoville. Greer. Lyman,
~orm ebur

Available throughout South Carolina for
consumers with a broadbaltd access.

Source
http: //www. ac
cesscomm. co
m/about/

Company
r resentative

http: //www. att.
corn/

http;//www. att.
corn/

('. harter
( ommuM'
cations

8lue Ridge, GreenvNe. Gteer. Lyman,
Travelers Rest, Centrah (.Iemson, Easley,
I.iberty. Pickens, Six Mile, Pendleton,
Seneca„("limen„joanna, I,aurens, Laurens
Rural, Easley, Greenville, Fountain Inn,
Simpsonville, Piedmont, Salem, Walhalla,
Westminster

http: //www. ch
arter. corn/

ITC
Delut('urn

grape State Ordered
Separately

Included

Abbeville, Aiken, Albemarle, Allendale,
Alton, Anderson, Andrews, Ansonvil)e,
Antioch, Appling GA, Augusta GA,
Awendaw, Aynor, Badin, Bamberg, Banner
Elk, Barnwell, Bartow GA, Batesburg,
Bath, Beaufort, Beech Island, Beech
Mountain, Belmont, Belton, Bennettsville,
Bessemer City, Bethlehem, Bethune,
Bishopville, Bishopville Rural, Blacksburg,
Blackville, Blenheim, Blowing Rock, Blue
Ridge, Boone, Bonneau, Bowman,
Branchville, Calhoun Falls, Camden,
Cameron, Campobello, Caroleen, Catawba,
Central (Rate Center), Chapin Little
Mountain North, Chapin Little Mountain
South, Chappells, Charleston, Charlotte,
Cheraw, Cherryville, Chesnee, Chester,
Chesterfield, China Grove Landis,
Claremont, Clarks Hill, Clemson,
Cleveland, Clinton, Clio, Clover, Collins
Creek, Columbia, Columbus NC, Concord,

http: //www. itc
deltacom. corn/

06/22/05 Page I

Wireline Alternatives

Exhibit Sl-3
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AIN All Access Business Available All BeilSoulh service i_eas

Line Package; All
1 Access Lite Business

line Package; Home

I C:ompankm Line 1

i_i(;;i_,_]ex .............T_(i_iimiiTe_i_i_eaj ' O_dered 1 All BellSouth _._ice area
t I Sets'ice Separalely ] ..............................

I AT&:I' A'I°&T One Ra_e O_ered t Atken, Ande_n, Barabu_g_ Bath, Beach

1 I L'_SA (!all Pta_ 2 Sepal',_tely [ Isi_md, _lton, Charleston, (':'lemson,
I [ Packl (,nlt Plan 3 Columbia, l)aftlngton_ Florcmce,
i t Pack I Granitevilte, Gt_enville_ Greet, Lyman,

................................_ _ ...........................................................................................,............. .............._ .... _ ..............7_ ........._'.............:;....

Plan | co_sumcrs with a broadband access.
CallVant_ge Se_iee
Plan

Charter Basic Sea'ice; 5
Communio, Feature P_ckage;
eatio_s Long DiStance

Package 300
minutes; [_ng
t.)istan_e Package
Unlimied Minutes;

Long Distance
Package th_timited

Minutes package
I Discount with qriple
,_Play

................................I ...............
DehaCon_

Ordered

Separately

Ordered

Separately

Includedg_apeNatk:_n

Blue Ridge_ Greenville, Gt_r. Lyman,
Travelers ResL C_atraL Clemson, Easley,

Liberty; Pi_kens, Six Mite, Pendleton,
Seneca, Ctimon, Joanna, Laurens, Laurens
Rural, Easley, Greenville, Fountain Inn,
Simpsonville, Piedmont, Salem, Walhalla,
Westminster

Abbeville, Aiken, Albemarle, Allendale,
Alton, Anderson, Andrews, Ansonville,
Antioch, Appling GA, Augusta GA,
Awendaw, Ayaor, Badin, Bamberg, Banner
Elk, Barnwell, But'tow GA, Batesburg,
Bath, Beaufort, Beech Island, Beech
Mountain, Belmont, Belton, Bennettsviile,

Bessemer City, Bethlehem, Bethune,
Bishopvill¢, Bishopville Rural, Blacksburg,
Blackville, Blenheim, Blowing Rock, Blue

Ridge, Boone, Bonneau, Bowman,
Branchville, Calhoun Falls, Camden,
Cameron, Campobello, Caroleen, Catawba,
Central (Rate Center), Chapin Little
Mountain North, Chapin Little Mountain
South, Chappells, Charleston, Charlotte,
Cheraw, Cherryville, Chesnee, Chester,
Chesterfield, China Grove Landis,
Claremont, Clarks Hill, Clemson,
Cleveland, Clinton, Clio, Clover, Collins
Creek, Columbia, Columbus NC, Concord,

Conway, Cooleemee, Cottal_eville,

Source

http://www.ae
ce_k_comln.eo

m/about/

Company

representative
http://www.att.
corn/

http://www.att.
corn/

http://www.ch
arter.com/

http://www.itc
deltacom.com/

06/22/05 Page 1



%ireline Alternatives
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Provider
ITC
Delta(':oin

!

(continue~&

Geo ra hie Area
Cowpens, Creston, Cross, Cross Hill,
Dsrlington, Davidson, Denmark, Denver,
Pillion, Due West, Easley, East Conway,
East Sumter, Eastover, Edgefield, Edisto
Island, Ehrhardt, Ellenboro, Elloree,
Euoree, Estill, Eutawville, Fairfax,
Florence, Floyds, Folly Beach, Forest City,
Fort Lawn, Fort Mill, Fountain Inn,
('iaffney, Gastonia, Georgetown, Gibson
GA, Gilbert, Goose Creek, Granite Falls,
Granite Quarry Rockwell, Graniteville,
(iray Court, Great Falls, Greeleyville,
(ireen Creek NC, Greenville, Greenwood,
Greer, Grover, Hampton, Harlem GA,
l 4rleyville, Harmony, Harrisburg,
I lartsville, Heath Springs, Hemby Bridge,
Hemingway, Hendersonville, Hephzibah
GA, Hickory, Hickory Grove, Hickory
Tavern, Hildebran, Hodges, Holly Hill,
Hollywood, Honea Path, Huger,
Huntersville, Ijames, Indian Trail, Inman,
Isle Of Palms, Iva, Jackson, Jamestown,
Jefferson, Joanna, Johnsonville, Johnston,
Jonesville, Kannapolis, Kershaw, Kings
Mountain, Kingstree, Lake City, Lake
View, Lake Wylie, Lake Wylie West,
Lakewood, Lamar, Lancaster, Landrum,
Lane, Latta, Lattimore, Laurel Bay,
Laurens, Laurens Rural, Lawndale,
Lebanon, Lenoir, Lewisville, Lexington,
Liberty, Lilesville, Lincolnton, Lockhart,
Locust, Lodge, Loris, Louisville GA, Low
Country, Lowell, Lyman, Lynchburg,
Macedonia, Maiden, Manning, Marion,
Marshville, Matthews, Mayesville, Mcbee,
Mcclellanville, Mccoll, Mccormick,
Midville GA, Mill Creek, Milieu GA.
Mocksville, Moncks Corner, Monroe,
Mooresville, Morganton, Morven, Mount
Carmel, Mount Holly, Mount Pleasant,
Mountain View, Mountville, Mullins,
Murrells Inlet, Myrtle Beach, Newberry,
New Ellenton, New Hope, New London,
New Salem, Newland, Newton, Nichols,

Ninety Six, North, North Augusta, North

Conway, North Kingstree, North Manning,
North Myrtle Beach, North Summerton,
North Sumter, North Walterboro, Norway,
Norwood, Oakboro, Oakland, Olanta, Olar,
Orangeburg, Pacolet, Pageland, Pamplico,
Patrick, Pawleys Island, Peachland Polkton,
Pelion, Pelzer, Pendleton, Pickens,
Piedmont, Pineville, Phiewood, Pluut

Source
http: //www itc
deltacom. corn/

06/22/05 Page 2

Wireline Alternatives
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Provider
ITC

DeltaC'om

(contim.M)

grapeSta_e O_ered
Separately

gra_Na_i_t Included

Geographic Area
Cowpcns, Creston, Cross, Cross Hill,

Darlington, Davidson, Denmark, Denver,
Dillion, Due West, Easley, E_qt Conway,
East Sumter, Eastover, Edgefield, Edisto
Island, Ehrhardt, Ellenboro, Ellorec,
Enoree, Estill, Eutawville, Fairfax,
Fk_renee, Floyds, Folly Beach, Forest City,
Fort Lawn, Fo_t Mill, Fountain Inn,
Gaffney, Gastonia, Georgetown, Gibson
GA, Gilbert, Goose Creek, Granite Falls,
Granite Quarry Rockwell, Graniteville,
G_ay Court, Great Falls, Greeleyville,
Gr_*n Creek NC, Greenville, Greenwood,
Greer, Grover, Hampton, Harlem GA,

HadeyviUe, Harmony, Harrisburg,
lta_tsville, Heath Springs, Hereby Bridge,
Hemingway, Hendersonville, Hephzibah
GA, Hickory, Hickory Grove, Hickory
Tavern, Hildebran, Hodges, Holly Hill,

Hollywood, Honca Path, Huger,
Huntersville, Ijames, Indian Trail, Inman,
Isle Of Palms, Iva, Jackson, Jamestown,
Jefferson, Joanna, Johnsonville, Johnston,

Jonesville, Kannapolis, Kershaw, Kings
Mountain, Kingstree, Lake City, Lake
View, Lake Wylie, Lake Wylie West,
Lakewood, Lamax, Lancaster, Landrum,
Lane, Latta, Lattimore, Laurel Bay,
Laurens, Laurens Rural. Lawndale,
Lebanon, Lenoir, Lewisville, Lexington,

Liberty, Lilesville, Lineolnton, Lockhart.
Locust, Lodge, Lofts. Louisville GA, Low
Country, Lowell, Lyman. Lynehbnrg,
Macedonia, Maiden, Manning, Marion,
Marshville, Matthews, Mayesville, Mcbee,
Mcelellanville, Mccoll, Mccormick,
Ylidville GA. Mill Creek, Millen GA_
Moeksville, Moncks Corner, Monroe,
MooresviUe, Morganton, Morven, Mount
Carmel, Mount Holly, Mount Pleasant,
Mountain View, Mountville, Mullins,
Murrells Inlet, Myrtle Beach, Newberry.
New Ellenton, New Hope, New London,
New Salem, Newland, Newton, Nichols.
Ninety Six, North, North Augusta. North
Conway, North Kingstree, North Manning,
North Myrtle Beach, North Summerton,
North Sumter, North Walterboro, Norway,
Norwood, Oakboro, Oakland, Olanta, Olar,
Orangebnrg, Paeolet. Pageland, Pamplico,
Patrick, Pawleys Island, Peachland Polkton
Pelion, Pelzer, Pendleton, Piekens,
Piedmont, Pineville, Phlewood, Piton
Branch, Pocalla, Pond Branch, Prosperity,

Source

http://www.itc
deltacom.eom/

06/22/05 Page2



Wireline Alternatives
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Page 3 of 5

Provider
iTC
DeltaCom
(continued)

Knology

MCI

NUVOX

t
'IclCove
i potch@»cd
KAt" &'LE("

grapeNation

Knology Digital
Telephone

Neighborhood
Unlimited;
Neighborhood
Connect 500;
Neighborhood
Connect 200

FLEXLinx
(Business)

F4t Rate - Business

Ordered
Separately

Included

Included in
Service

Included in
each bundle

Geo~raphie Area

Ridge Spring, Rildgdand, Ridgeway. Rock
Hill. Ruby. Ruthcrfordton, Salem,
Salisbury, Saluda, Samee, Sardis 6A,
Scranton. Seneca, Shallot, Shaw Air Force
Base Heights. Shelby, Shotrills Ford,
Simpsonviite, Six Mile, Society Hit), South
Conway, South &;rowdcrs Creek, South
Walterboro. Sparta GA„Spartanburg,
SpringAeld Saliey„Spruce Pote, St George,
St Helena Isittnd. St Matthews, St Stephen,
Stanley, Starr. Stateburg„Statesvilte, Stoney
Point, .Suger Gtove. Sugivau» bland.
Summerton, Sutttmervilie, Sinter,
Swainsboro GA, Swansea, Faylorsviile,
Thomson GA, Timmonsville, Travelers
Rest, Troutman, Troy, Tryon NC,
Turbeville, Twin City GA, Union Grove,
Union, Valdese, Wadesboro, Wadley,
Wagener, Walhalla, Walterboro, Wampee,
Ware Shoals, Watrenton GA, Watauga,
Waterloo, Waxhaw, Waynesboro GA,
West Abbeville, West Andrews, West End,
Westminister, West Myrtle Beach,
Whitmire, Wiihams, Williamston,
Wilhston, Wingate, Winnsboro, Woodruff,
Wrens GA, Yemassee, York
Augusta GA, Charleston SC.

Anderson, Camden, Charleston, Clemson,
Columbia, Darlington, Dillon, Easley,
Florence Gafi'ney, Greenville, Greer,
Hartsville, Isle of Palms, Jonesville, Lake
View, Latta, Marion, McColl, Mt. Pleasant,
Newberry, Nichols, North Augusta,
Orangeburg, Pacolet, Pelzer, Prosperity,
Salem, seneca, Six Mite, Society Hill,
Spartanburg, Sullivan's Island,
Summerville, Timmonsville, Travelers
Rest„Upon„Westminster, Whitmire, and

Wioiamston
Aiken, Anderson, Charleston, Columbia,
Florence, Greenville, Myrtle Beach,
S~srtanburg
84ckburg„Blue Ridge, Chapin-IA„Mtns,
Charleston, t.'.e4iss, Columbia, Creek,
Ea»iey., Esatovcr, Folly Beach, Fountain

lnn. Gaffney, Greenville, Greer,
Hollywood, Isle Of Palms, Lakewood,
Lexington, Liberty, Mt, Pleasant, Murrells

Inlet, Myrtle Beach, Piedmont,
Simpsonville, Sullivans Island,
Summerville, Travelers Rest, West Myrtle
Beach

http: "ewvw. itc
ddtacom corn/

http: //www. ,kn
ology. corn/con
tent/

http: //www. mc
i.corn/

http: //www. nu
vox.corn/

http: //www. tel
cove. corn/

06/22/05 Page 3
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Provider
IT(::
DeltaCom

(continued)

Knology

MCI

NUVOX

( Plt,,c,hased
KM(: (: tX!C

grapeNation Included

"Knnlogy Digital Included in
"[elephone Service

Neighborhood Included in
Unlimited; each bundle

Neighborhood
Connect 500;

Neighborhood
Connect 200

FLEXLinx (hdered

(Business) Separately

Flat Rate - Business O_dered
Separately

Scrantom Seneca, Shamm Shaw Air Force
B_e Heights, Shdby_ Sherrills Ford,
Simpsoavitle, Six Mile, Society Hill, South
Conway, _uth Cmwde_ Cr_k, South
Waherboro, Sparta OA, Spartanbu_,.

Springfield Salley, Spruce Pine, St George.,
St Hetena Island, St Matthews_ St Stephem

Stanley, Stare Stateburg_ Statesvitle_ Stoney
Point, Sugex Grove. Sullivans lstmtd_
Summerton_ Sulltn:tetwillc_ Sumter,
Swmnsboro GA, Swansea, I"aylorsvilie,
Thomson GA, Timmonsville, Travelers
Rest, Troutman, Troy, Tryon NC,
Turbeville, Twin City GA, Union Grove,
Union, Valdese, Wadesboro, Wadley,

Wagener, Wallmlla, Walterboro, Wampee,
Ware Shoals, Warrenton GA, Watauga,
Waterloo, Waxhaw, Waynesboro GA,
West Abbeville, West Andrews, West End,
Westminister, West Myrtle Beach,
Whitmire, Williams, Williamston,
Wiiliston, Wingate, Winnsboro, Woodruff,
Wrens GA, Yem_._¢, York

Augusta GA, Charleston SC.

Anderson, Camden, Charleston, Clemson,
Columbia, Darlington, Dillon, Easley,
Florence Gaffney, Greenville, Greer,
Hartsville, Isle of Palms, Jonesville, Lake
View, Latta, Marion, McColl, Mt. Pleasant,
Newberry, Nichols, North Augusta,
Orangeburg, Pa¢olet, Pelzer, Prosperity,
Salem, S¢n_a, Six Mile, Society Hill,

Spartanburg, Sullivan's Island,
Summerville, Timmonsville, Travelers
Rest, U_ion, Westminster, Whitmire, and

Williamston
Aiken, Ande1_tm, Charleston, Columbia,
Florence, G_eetwille, Myrtle Beach,

Blactd_urg_ Blue Ridge, Chapin-Lt.. Mtns,
Charleston, Collins, Columbia, Creel
Easley_.Eastove*°_ Folly Beach, Fountain
InrL Gaf_hey, Greenville, Greet,
Hollywood, Isle Of Palms, Lakewood,
Lexington, Liberty, Mt. Pleasant, Murrells
Inlet, Myrtle Beach, Piedmont,
Simgsonville, Sullivans Island,
Summerville, Travelers Rest, West Myrtle
Beach

htlp://www..kn
ology.com/con
tent/

http://www.mc
i.com/

http://www.nu
vox.com]

http:/lwww.tel
cove.corn/
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Provider
TelCove

TelCove

Bundled Offerin s
Measured Rate-
Business

Area Plus Calling-
Business

Voicemail
Ordered

Separately

Ordered
Separately

Geo ra hic Area
Andrews, Aynor, Chapin-Lt. Mtns,
Charleston, Columbia, Conway, East
Conway, Eastover, Floyds, Folly Beach,
Georgetown, Greenville, Greer, Hollywood,

Isle Of Palms, Lexington, Liberty, Loris,
Mt. Pleasant, North Conway, Pawleys

Island Piedmont, Simpaonville, South

Conway, Sullivans Island, Summersville,
Travelers Rest, Wam ee
Abbeville, Allendale, Anderson, Awendaw,

Bamberg, Barnwell, Batesburg, Beaufort,
Belton, Bishopville, Bishopville Rural,
Blackville, Blackburg, Blue Ridge,
Bonneau, Bowman, Branchville, Calhoun

Falls, Camden, Cameron, Campobello,
Central, Chapin-Lt Mtn. , Chappells,

Chesnee, Charleston, Chester, Clarks Hill,

Clemson, Clinton, Cottageville, Cowpens,
Creston, Cross, Cross Hill, Denmark, Due

West, Easley, East Sumter, Edisto Island,

Ehrhardt, Elloree, Enoree, Estill,
Eutawville, Fairfax, Folly Beach, Fountain

Inn, Gaffney, Gilbert, Gray Court, Great
Falls, Greenville, Greenwood, Greer,
Hampton, Harleyville, Hendersonville,

Hickory Tavern, Hodges, Holly Hill,

Hollywood, Honea Path, Huger, Inman, Isle
Of Palms, Iva, Jamestown, Joanna,
Jonesville, Landrum, Laurel Bay, Laurens,
Laurens Rural, Lebanon, Lewisville,
Liberty, Lockhart, Lodge, Lyman,
Lynchburg, Macedonia, Manning,
Mayesville, McClellanville, McCormick,
Moncks Corner, Mount Carmel,
Mt. Pleasant, Mountville, Newberry, Ninety

Six, North, North Manning, North Sumter,
North Waitcrboro, Norway, Oakland, Olm,

Orangeburg, Pacelot, Pelion, Pelzer,
Pendleton, Pickens, Piedmont, Pinewood,
Pineville, Plum Branch, Pocalla, Pond
Branch, Prosperity, Ridge Spring,
Ridgeland, Ridgeway, Salem, Saluda
Santee, Seneca, Shawview Heights,
Simpsonville, Six Mile, South Walterboro,

Spartanburg, Springfield-Salley, St George,
St Matthews, St Stephen, St Helena Island,

Starr, Stateburg, Sullivans Island,

Summersville, Summerton, Sumter,

Swansea, Travelers Rest, Troy, Union,

Wagener, Walhalla, Walte*oro,
Walterboro Rural, Ware Shoals, Waterloo,
Whitmire, West Abbeville, West End,
Westminster, Williams, Williamston
Williston, Winnboro, Woodru6', and

Yemas see

Source
http: //www. tel
cove.corn/

http: //www. tel
cove.corn/

06/22/05 Page 4

Wireline Alternatives

Exhibit SI-3

Page 4 of 5

Provider
TelCove

TelCove

Bundled Offerings
Measured Rate -
Business

A_ea Plus Calling -
Business

Voicemail
Ordered

Separately

Ordered

Separately

Geographic Area
Andrews, Aynor, Chapin-Lt. Mtns,
Charleston, Columbia, Conway, East
Conway, Eastover, Floyds, Folly Beach,
Georgetown, Greenville, Greer, Hollywood,
Isle Of Palms, Lexington, Liberty, Loris,
Mt. Pleasant, North Conway, Pawleys
Island Piedmont, Simpsonville, South
Conway, Sullivans Island, Summersville,
Travelers Rest, Wampee
Abbeville, Allendale, Anderson, Awendaw,
Bambcrg, Barnwell, Batesburg, Beaufort,
Belton, Bishopville, Bishopville Rural,
Blackville, Blackburg, Blue Ridge,
Bonneau, Bowraan, Branchville, Calhoun
Falls, Camden, Cameron, Campobello,
Central, Chapin-Lt Mtn., Chappells,
Chesnee, Charleston, Chester, Clarks Hill,
Clemson, Clinton, Cottageville, Cowpens,
Creston, Cross, Cross Hill, Denmark, Due
West, Easley, East Sumter, Edisto Island,
Ehrhardt, Elloree, Enoree, Estili,
Eutawville, Fairfax, Folly Beach, Fountain
Inn, Gaffney, Gilbert, Gray Court, Great
Falls, Greenville, Greenwood, Greet,
Hampton, Harleyville, Hendersonville,
Hickory Tavern, Hodges, Holly Hill,

Hollywood, Honea Path, Huger, Inman, Isle
Of Palms, Ira, Jamestown, Joanna,
Jonesville, Landrum, Laurel Bay, Laurens,
Laurens Rural, Lebanon, Lewisville,
Liberty, Lockhart, Lodge, Lyman,
Lynchburg, Macedonia, Manning,
Mayesvflle, McClellanviUe, McCormick,
Moncks Comer, Mount Carmel,
Mr. Pleasant, Mountville, Newberry, Ninety
Six, North, North Manning, North Sumter,
North Waltcfboro, Norway, Oaldawd, Olin,
Orangeburg, Pacelot, Pelion, Pelzer,
Pendleton, Pickens, Piedmont, Pinewood,
Pineville, Plum Branch, Pocalla, Pond
Branch, Prosperity, Ridge Spring,
Ridgeland, Ridgeway, Salem, Saluda
Santee, Seneca, Shawview Heights,
Simpsonville, Six Mile, South Walterboro,
Spartanburg, Springfield-Salley, St George,
St Matthews, St Stephen, St Helena Island,
Start, Stateburg, Sullivans Island,
Summersviile, Sununerton,Sumter,
Swansea, Travelers Rest, Troy, Union,

Wagener, Walhalla, Walterboro,
Walterboro Rural, Ware Shoals, Waterloo,
Whitmire, West Abbeville, West End,
Westminster, Williams, Williamston
Williston, Winnboro, Woodruff', and

i Yemassee

Source

http://www.tel
cove.corn/

http://www.tel
cove.corn/
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Time Warner Unlitnited loealand (')rd

long dista»ee calling i Separ
to the US and Canada $

Coltttnbta (and NuTonndlng area),
Summevville, North Charleston

http: //www. ti
mewarnerc able
.corn, '

06/22/05

Time Warner

Wirdine Alternatives

Exhibit SI-3

Page 5 of 5

Unlimited local a_d

long distance _:alting

t¢_the US at_d Ca_ada

06122105 P_ge 5
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Serving, The Carolinas $ince BP2
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Tell Free-Dial '1' 4, Then —'-000 222-0400

Nledaom yale Rives Dr ——-'- —-256-1960
Palmetto Telephone Answer/eg Bvo
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BSASOUTN

Tetecommunicdttons Servtces
For Homes Sc Ousinesses

With Products fk Services
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Many firms du their purchasingc

Whu Daliversf The answer ig In through The Reel Veiluw Pages.
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For more informat/on
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content os at
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Business Sales
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Advertising in

The Rani YelfuW Pages
is a simple, economical way
to attract more hualnnsg.

List your name and the
things you sell where prospective

customers will see Ahern first.

Qg!
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things you sell Where prospective
customers will see chem firs_.
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Free 510Target' GlftGard*
instantly with purchase!

0 Olympus photo printer.
Get photo lab-quality borderless
4xsD prints in less than 45 seconds
at home Prints directly from any
PictBridge. compatible digital camera
No computer required. No p 19
~ Olympus paper/ink pack,
Low Price 2499

0 ~ ~ ~

~ ~ 0- ~ ~ -
~ 0

~ - . - ~

~ ~ ~ ~

e ee
~ ~

free 520 Target' GiftCard*
instantly with purchase!

219gg
Price Cut, was 249.99

Olym pus fuil-featured
5-megapixel digital camera

. is advanced yet easy to use. One
touch accesses 19 shoosng modes
and Bx optical zooiri No o 595.

-

l

. 'Qttr, .
'"

- treat

7744
. Take photos of what
;, you see through your
I binoculars! This all-in-one
I digital camera and binoculars

,. has 10x magnification, fully

l coated optics, carrying case
:'and BMB of internal memory
, No. 1112$ Electronics Dept
l sessonaimerchandise No rain checks

~ p:&Mo'-,"

~+t$

3 1~
0040404

II

I

I!

''Q'~ch '1~V":::,'~~$,, , : a~!!gtYgg
/

I r

4'-';C 4 b;.-0 he '""-"::."- 'e'=0-'

'101!1;.'. I
/

,':.40otstr rtk:::: -~ Q ~O",'.
":::-"

creed
I

Cert-Zers-c,

''i, - DI'

0

0 0 ' 0 0 . ~ .
4 0 0 0 I 0

40 4 00 0

0 0 e

e s I I I I

0 0

9 041 4 04

041 00

~ 41 0

0 10 ~ Il

*Giftcard automatically given at register; no rain checks

Free $20Target®GiftCard*
instantly with purchase!

219 99
Price Cut, was 249.99

: Olympus full-featured
5-megapixel digital camera

: is advanced yet easy to use. One
:touch accesses 19 shooting modes
and 3x optical zoom No D_595,

Bushnell

4477'a,°
Take photos of what
you see through your
binoculars! This all-in-one

digital camera and binoculars

has 10x magnification, fully
f coated optics, carrying case

and 8MB of internal memory
No. 111210 Electronics Dept

Seasonal merchandise No rain checks

Free Sl0 Target_ GiftCard*
instantly with purchase!

99
149 Low Price

Olympus photo printer.

Get photo lab-quality borderless
4x6" prints in tess than 45 seconds

at home Prints directly from any
PictBridge-compatible digital camera

No compuler required. NoP.10,
• Olympus paper/ink pack,
Low Price 24.99
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NEW AT CIRCUIT CITY
Uniden Bluetooth phones let you use your long

distance cel,l. phone minutes on your horne phone

e ~

r pe

3 dB

sc s~

2 ~94 UNIDEN
5.86Hz Digital Bluetooth0» Expandable Phone uiith

CagWaiting Caller fDIkdr 6 Digital Answering System
~ Handle Bfuetoothi ceff calls with cordless phone system
~ Fuftcofor tCD display
~ Selectabie display coforsfpfctures 8 ring tones
~ Dual Caller ID, keypad, speayseiphone

wra Im Bursas

~$9 UNIDEN
586Hz Digital Bfuetoothrg Extra Handset yi Charger
~ Add up tolD additional handsels

For use with Etfyf595

wu! ex Bxsoo

Uniden

seqye s)0

3 gg UNtDEN9, „„2AGHzcordlessPhonewI
Adrfrtfonaf Handset fncfuder.Digital answerimg system

Call Waiting Caller fgskdr

dock your Bluetooth enabled cell phone
to this expandable Uniden coy diess
phone base and use the handset land up
to 9 more] to tap into your cell phone
minutes to make local or long distance
calls,

~ffer fD Requires Phone Ccs Serefce

Get FREE Phones.
Getup t04 phones

save m10

n

~99 UNIDKN

g @ sa„Kne2AGHz Coidfess Phdr

wfth Caff+aiting Calfer fthm
~ Dual freypartspeaherphon
- Handset and ringer velum

h m

V&FIIOtltfffireless
We nerrer StOp marking fOi frOue

Geta Hash
Camera Phone

. =- FREE
when you spend
925 at Circuit City.

New 2-lear Customer Aqreemenl per phone

Ieqdred an rallinq Plans SS999 monthly

amess or hiqher A SI999 value.

Sdfiznrs

When yott buy
one f 94999

fleqular retail price $9999 less

%il Mail-in Rebateae New 29ear
Cusinmer Aqreement per phone

required

Samsung
SCH-e EGG

"4'as

'7~

-o s: ¹ .
~ a e

:; One great store inside another,
Stop by one ofthe coropiete Verieoo Wireless
stores oorr Inside over meo circuit Gty locations,

'll I
' r'

1 t ', I ~ 1

I 'r, I', '
I

' I ' f s r s' ll
If
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NEW AT CIRCUIT CITY
Uniden Btuetooth phones Letyou use your tong
distance celt phone minutes on your home phone

24 9. u.,o..5.BGflzI)iejitalg]uetooti_ExpandablePhmewith
_ll.Wa_ CallertD_clr&DigitalAnsweringSyslsm
•HandleBluetooth®cellcallswithcordlessphonesystem
•Full-color).CDdisPiaY..
•_ed.abledisplaycoli_rs/pi_ures@dngton_s
•DualCallerID,keypad,speakeei_ene

'/i_ I_:Etl_95

UNIDEN
5BGt-lzDigitalBuetooth®ExtraHandset&Cha_er
•Addupto10add_onalhandsets
•ForusewithEU_1595

_ ELXSCO

Unlden
dock your Bluetooth enabled cell phone
to this expandable Uniden cordless
phone base and use the handset [and up
to 9 morel to tap into your celt phone
minutes to make local or tongdistance

calls..

-k-*callerIDRequi_PhoneCo.Service

Get FREE Phones!

:!

saveS10
"_99 UNIDEN
_ '49_2AGHzCerdlessPhonew_
I _ AdditionalHan(_setIncludB

•Digitalansweringsystem
•Ca,WaitingCallertl)_

saveSlO
4_99 UNIDEN

"I_ 59_2-Li.neZ.4GHzCotdIe,_PI_
" withCall_aitingCal_ lD'Jlr

•Dualkeypa_spea_rphon
-Handsetand_gervolum
conb_Is_EBID:.E_3_._

verlz._=nwire/ess
Wenever step working for you?

One great store inside another,

i Stop by one of t_e _omplete VeHzon Wirele_.
stores now inside over 580 On:ult City Io_tlOnS,,
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Is'

~ 20" FLATSCREEN TV

INCLUDES DVD/VHS COhNO

'249„„.„
ONLY t10 PER AiiONTH'

SPEClAL BUY

20" Fjatscreen TV with DVD/VHS Combo
ss Flat screen technology designed to provide a higher

contrast picture with colors that are more vibrant
Bt DYD/YHS combo adds convenience
ts tndvdes remote

AVP Adjustable TY }A}alt tt}}aunt I252302} 62

Uniden 22 Channel
6 Wile 2-Way Radio
2-pack of GttNS radios. 22
channels / 38 CTCSS privacy
codes. Bocklit LCD display.

Battery strength meter,

Hands-free operation. I41 5102}

Magnavox CD Clock
Alarm Radio
AM/F}vt stereo radio ond

cd player. Sleep timer. ,

Repeat alarm Battery
bock-up, }249252}

$/999
Uniden 2AGHZ Dual Cordless
Phone w/ Caller lD and
integrated Answering lit}lachin

8 Digifa'I Answering System
Bt Access Answering System Using

Handset
ttt Caller ID/Cal! Waiting
SS 30 tt Caller ID N}emory }4142461

e

2AGHz Cordless Telephone Vtfith

Callei' lD }592646} l 9

:tvvy~

$4999
GEe Under Counter Phone
With Answering ltlachine
S ANl/FPA Radio
Backlit call waiting caller ID

Speakerphone Digital answering

system, Easy tnstallason. Digita'I

clock/timer. II691}95}

e

st

(
-5
B@

e
I

B

Btl

-g

set

5

rf

CR

30 tt}te're your source for electronics Browse and buy hundreds of audio/video products re homedepot. corn
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20" FLATSCREENTViNCLUDES DVD/VHS COMBO

s249
ONLY _10 PER MONTH*

SPECIALBUY

20" Flatscreen TV wilfl DVD/VffS Combo
! Flatscreentechnologydesignedto provide a higher

contrastpicture with colorsthat are morevibrant
U DVD/VHS combo adds convenience
i lndudes remote

AVFe AdjustableTV Wall Mount 1252302)s62

s1999
Uniden 22 Channel

6 Mite 2-Way Radio
2-packo_GMRSradbs. 22
channels / 38 CTCSSprivacy
codes.Bac_it I.£_Ddisplay,
Batterystrenglhmeter,
Hands-freeoperation.(4t5102)

s29
Magnavox CD CJock
Alarm Radio
AM/FM stereoradioand

cd p_oye_.Sbepfime_r
Repeatalarm, Bat_er7
back-up, (2492521

=

S2999
Uniden 2.4GHZ Dua| Cordless _

Phone w/Cafier IO and !i ::_
Integrated Answering Machine
II Olgifal Answer'ingSystem.. _ i

i AccessAnsweringSystemus'ng i_:Handset
Ig CaLlerID/CaU Waiting _ !
gi 30 # Ca_|erID Memory i414246) _. :

2.4GHz CordlessTelephoneWiih _

Caller ID _592646) $1 9W _.

S4999 I !

GEe Under Counter Phone ii

'With Answering Machine

& AM/FM Radio
Backtitcol wa_fingcaller ID
SpeakerphoneDigital answerng _
system..EasyInstallation.Oigito_
cLock/timer (_698951 "_'

Browseand buyhundredsof a_dio/video products@ homedepot.com

30 We're your sourcefar electronics
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99
With Card With Card

Georgia-Pacific
Copy Paper
500 sheets,

lagic
:;oom

Iter Kit

Mr. Clean
Liquid 28 oz.

t V&X

002/Pio ith Card
' Sw}ffer

'; Dry cloths 1.' cloths 12 ct

; Windex or Fantastik
26-.32 oz.

6 ct, pre-moistened refit
or refill solution 33 8 oz,

,3

":Imfllwt 'illltAHt. ";;"j';

'-z 8

0.
~ ~

uttter'wr, :.':. ep'ef. ';;.''-.:-;;:':."',""::-:,-'"".',:::::CVS':;Fo'od:,Store'se'. "-B'ag's.'-.
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1--: '799
/ With Card ;, 1%9

~ With Card
5 In 1
Garne Set o
18" Bounce

'9 '

Without Card 9.
i itemfs)" eFetlu'al er' fe'iser"'i'rahfe'. " '
81,1841,103,185,190,1901,1902,195,12 75,3751,376,1261,135,'I 1

Surf Club
r Ball~ Rectangul
99 Without Card

+kQU8!ltfbes are N, solrir, tlo ralrtdte'cks.

5,1251,130,131,132,240,2401,350,365,3652,3 5,1451,1651,16&,1661,1821,170,250,275,2761,280,285,290,3051,320,
325,3251,3252,360,361,362,385,127 05

Georgia-Pacific

Copy Paper
500 sPleets.,

_unce
)z., reg_far 64 oz
_40 ct.

iF .....

With Card
Windex or Fantastik
26-32 oz.

t,_, /i

2/7oo ...._"
With Card

Swifter
Dry cloths 16 ct, pre-moistened refill
cloths 12 ct or refi}l solution 338 oz.

Surf Club i03

Rectangular Family Pool**
Without Card 2499

ii

81,1841,103,185,190,1901,1902,195,125,1251,130,131,132,240,2401,350,365,3652,375,3751,376
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SALE Net 10 Motorola V171
prepaid phone. Color display,
local, long distance and roaming
included, minutes rollover with
active. 'service, 5e,text messagirig.
Service /nar not be available in all aeae.

. ' lWW&l" /. .k'C

3999
SALE TracFonee digital wirele
prepaid phone. Color dIsplay, .
voicemail, text rnessaging:and '-,

downloadable ringtonesn
26DOiC343 ' Service mar not be available in all

GE

/ease
I

s I .
~ S

s's. s

s

19 SALE
~ 2.4GMz
e cordless
~ caller iD
27938/27933

O~97&BO

29 SALE
~ 5s8GHz
~ cordless
~ caller iD
25838/25839

8 65~273

~/i, ~5 ri
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6999
s 2.4GHz
~ dual-handset
e speakerphone
~ caller ID
s answering syst
27958/27957
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~ it'saliaboutoatl
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4 9-20}JOBl/Rl 2-o/6/7PO
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keeD imtouchwith Dad
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SALE Net 10 Motorola .V171

distance anti roaming
ncluded, minutes:r01tover with
ictive;se_rvice, "5¢itext messaging.

3999
SALE TracFone _ digital wirele,
prepaid phone.,,Color disl01aY;:::=
voicemai!,;te_ messagff]gi_:d!ii
downlsadabl_ _-i6gtOnes! 7-: _!_

_9%AL_
[* 2AGHz |
I* cordless |
I • caller ID |

_'sal_aboutD_
kmart.

4 (1-20) JOB# 612-0/6/7P0
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a ~ & e

Call. ing Services

The most aclvanced
voice services available!

Sprint PCS Ready Link~
With Sprint PCS Ready Link~,
enjoy the convenience of quick
"walkie. talkie-style"
communication at the touch of a
button with other Ready Link
users anywhere on the Nationwide
Sprint PCS Network.

Learn more I View demo

Sprint PCS Voice
Command~
Dial with your voice to connect
with the people, places, and
information you want.

Learn more I View demo

Directory Assistance
More than just phone numbers,
dialing 411 is the fast, easy way to
get the information you need, .

I earn more

Voicemail
»ng or an important call? You

won't miss it with Sprint PCS'
Voicemail,

Learn more

Three-Way Calhng
Talk to two people at the same
time with Three-Way Calling, even
if you didn't start the phone call
with it.

i.earn more

CaH Forwarding
With Cali Forwarding, aB incoming
calls to your Sprint PCS Phone wiB
be forwarded to the phone
number you specify — not your
voicemail box - and you won't hear
a single ring on your Sprint PC.S

Phone.

i.earn more

Call 0/aiting
Call Waiting helps ensure that aB
of your impor tant calls get
through when you are talking on
the phone. When you hear the
distinct Call Waiting tone, you
decide whether you want to
switch to the new caB..

Learn more

CaBer ID shows you the numbers
for most incoming cans, so you
know who's calling before you
answer. It even provides the
number for incoming calls via Caa
Waiting,

Learn more

International Roaming
With Sprint PCS International
Roaming, stay connected across
the globe with the ability to make
and receive calls in more than 150
countries.

Learn more

Roaming
Traveling off the Nationwide

http: //www1. sprintpcs, corn/exp1ore/ueContent. Isp? scTopic=calling Services 11/23/2005
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Catting Services

The most advanced
voice services available!

Sprint PES Ready t.ink _
With Sprint PCS Ready Link _ ,

enjoy the convenience of quick
"waikie- talkie-style"
communication at the touch of a

button with other Ready Link
users anywhere on the Nationwide

Sprint PCS Network.

k.e_rn more I View demo

Sprint PCS Voice
Command _

Dial with your voice to connect

with the peopte, places, and

information you want.

Learn more I VLew dern_

Directory Assistance
More than just phone numbers,
diating 411 is the fast, easy way to

get the information you need,.

_rtant calf? You

won't miss it with Sprint PCS®
VoicemaiL

L_rnmQ[_

Three-Way Calling
Tatk to two people at the same
time with Three-Way Calling, even

if you didn't start the phone cart
with it.

Call Forwarding
With CaLLForwarding, art incoming

catls to your' Sprint PCS Phone wilt
be forwarded to the phone

number' you specify - not your'
voicemait box - and you won't hear'

a sinste dng on your Spnnt PCS
Phone.

L,earn m_r# Learn more

Call Waiting
Cat[ Waiting helps ensure that art

of your important catLs get
through when you are tatking on

the phone. When you hear the

distinct Ca[[ Waitin_ tone, you

decide whether you want to
switch to the new call..

Caller ID

CaUer ID shows you the numbers

for most incoming carts, so you

know who's catting before you

answer.. It even provides the
number for incoming calls via CaLl.

Waiting..

International Roaming
With Sprint PCS International

Roaming, stay connected across

the 8robe with the ability to make
and receive carts in more than 150

countries.

Learn more L_._rr_ mQre ke_rn mo!e

........................................................ ..............................................

Roaming
Traveting off the Nationwide

http://www 1.sprintpcs.com/exptore/ueContent,j sp?scYopic=callingServices t 1/23/2005
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Sprint PCS Network. ' With
roaming, you' re stilL connected.

Learn more

PCS Wireless: Terms 6 Conditions

Your Privacy Rights j Acceptable Use Policy and Visitor Agreement j Copyright Notices j Find a Store j Contact Us

ro2005 Sprint Nextel All r'i

http: //www 1 .sprintpcs. corn/explore/ueContent. jsp'? scTopic=callingServices 11/23/2005
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Sprint PC5 Network. _ Witl_

roaming, you're still connected.

Learn more

Exhibit SI-7

Page 2 of 10

PCS Wireless: Terms E Conditions

Your Priyacy Rights j Acceptable Use Policy an¢l Visitor Agreement [ Copyright Notices I Find a Store I Contact Us

02005 Sprint Nexte[ AHril

http://wwwl .sprmtpcs.com/explore/ueContentjsp. scToplc=callmgServlces 11/23/2005



Included services services included with youF E-1AHhim postpaid service
Page 3 of 50

Page 1 of 1

T-Mobile USA: No location selected (change location) Ask T-Mobile I Type your question

'' jiiWi

"jj ~*

Search ti

Explore business pa

Products Plans Coverage Services 8 Features Support My T-

Included services
Services K Features home

Included services overview

» VoiceMail
» My T-Mobile
» Upgrade your Phone

More ways T-Mobile helps you get more —included with any postpaid
plan.

» VoiceMail

ever miss an important call, wherever you are

» My T-Mobile

Check minutes used, pay bills, change rate plan and services, and
more —online

: Already a T-Mobile
customer?

Log in or register for My I-
Mobile to start using these
services now!

» Log in or register

» Upgrade your Phone

At T-Mobile, you can upgrade your phone every year and get the
cooiest phones around, Qualified customers can upgrade and get a
free phone or upgrade and get any available mail-in rebates.

Minute llllessenger

A totally new, totally free way to keep tabs on your Whenever
Minutes used Just dial ¹MIN¹ (¹646¹) and press "send" from your
T Mobile phone for an instant display

Wait, there's more
" Conference calling
~ Caller ID
~ Call waiting
~ Ca!I forwarding

Home: About f-Mobile USA: Jobs: Press: 1-Mobile International: EsJIangl: Contact Us: Site Map: Order Status: Retail Store Loc.
Phones: Handhelds 8 PDAs: Accessories; Plans: Packages: Prepaid: C;overage: Services 8 Features: Support: Wi-Fi HotSpot:
2002 2005 T-Mobile USA, tnc. : Terms of Use: Terms 8 Conditions: Return Policy: Ptivacy Notice: Public Safety i 9-1-1

http: //www. .t-mobile, corn/services/included/overview. asp 11/23/2005

Includedservices:servicesincludedwithyouaE_-I_S_i_'oTostpaidservice
ffage 4_of 10

]-Mobile USA: No location selected (change location)

- Moofi(. o
Get more from I;fi_"

Products Plans

Ask T-Mobile [ Type Your question

Coverage Services & Features Support

-- Included services overview

Included services
_, • ., '_._•

>>VoiceMail
More ways T-Mobile helps you get more--included with any postpaid

>>My T-Mobile Nan.

>>Upgrade your Phone .//,,,_._,, .-_.,'--'---,,,._

"----"1lever miss an important call, wherever you are

Already a T-Mobile
customer?

Log in or register for My T-

Mobile to start using these
services now!

_:" Log in or register'

>>My T-Mobile

Check minutes used, pay bills, change rate plan and services, and
more--online

>> Upgrade your Phone

At T..Mobile, you can upgrade your phone every year and get the
coolest phones around. Qualified customers can upgrade and get a

flee phone or upgrade and get any available mail-in rebates.

Minute Messenger

A totally new, totally free way to keep tabs on your Whenever

Minutes@ used. Just dial #MIN# (#646#) and press "send" from your
TMobile phone for an instant display

Wait, there's more

= Conference calling

• Caller ID

• Call waiting

• Call forwarding

Page 1 of l

Search ti

Personal
!

ExNorebusr_Ss_

My T..

Home : _About IrMQbiJe U_SA : 4@.s : Pre_ss : fcM_.o_bije Int#_r_n_a.ti_o_n_a_l: Es#a0ol : Contaq'_ Us : S_.it0__Map.: ()_rd_erAS_t_aLu_s: Retail Store L.0_c{

P hop.es : H_anghel_lA 6, ?D__A_s _Accesso[ies P a_n_s P a_k_eges P!epa_ d Cqve£a_g_e : S ergices & Eeatur__s : S uppprt : Wj:_F! HotSpot

@2002-2005 T-Mobile USA, Inc : T_e_Lms9f Use : le!m#_&_Cpr)c]ifions : Return Pqticy : P[Na_cy Noti_ce : Public Safety/9-_1_-_!

http://www t-mobile ,corn/services/included/overview.asp 11/23/2005
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Bool::nRRK THts PRI E ) Home ) Customer Service o Features 5 Services & Enhanced Voice Mail

Enhanced Voice Mail Print this page

Transfer Number

Order Status

Check Rebate Status

Activate Phone

l&pgrade Phone

Lostjstolen Phone

Find Store

C;ontact Us

Voice mail keeps you in touch with:

~ A greeting recorded in your own voice.

' Voice mail access from any phone.

~ Notifications when new rrlessages arrive.

Feature Enhanced Voice Mail

Never miss an important call. Enhanced Voice Mail receives messages for you
when you' re on the phone or your phone is turned off.

You ma
experie
voice rr

service
change

Details

. Message capacity

Message length

: Message storage time

— Before playback

— After playback

: Auto play new messages

: Message waiting indicator

Cut-through paging

. Message notification via pager

40

3 minutes

21 days

21 days

Yes

Yes

Yes

Yes

'

Answer, give, make message Yes

Send message to group

Number of iists

Yes

: Number of members

Setting Up Your Voice Mailbox
Press and hold the 1 key to record a personal greeting and establish a security
password. A password will not be required when checking messages from your
mobile phone. If you would like to be prompted for a passcode each time you
retrieve messages from your mobile, you can change this feature from the
Main Menu.

Your password can:

Be 4-10 digits.

~ Not begin with a 0.
Not be a repetition of number, such as 2222.

Not be a simple string of number, such as 1234 or 6789.
~ Not be your wireless phone number,

Accessing/Navigating Enhanced Voice Nail
Most handsets include a dedicated speed dial key for Voice Mail access. The
handset will be provisioned automatically with the appropriate access number.
On most handsets the speed dial key is 1 key. Press and hold the 1 key until

h+://www ..cingular. corn/customer service/common enhanced voice mail 11/23/2005
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::::::::::::::::::::::::::

Transfer Number

Order _tatus

Check Rebal;e Status

Act!Yate Phone

!Jpgracte phone

Lost/Stolen Pt!qF=e

Find 5t_re

C0ntact IJs

::::::::::::::::::::::::::

> Home > Customer Service > Features & Services > Enhanced Voice Mail

Enhanced Voice Mail PHnt this page

Never miss an important call. Enhanced Voice Mail receives messages for you

when you're on the phone or' your phone is turned off.

Voice mail keeps you in touch with:

A greeting recorded in your own voice.

° Voice mail access from any phone.

• Notifications when new messages arrive.

Feature

Message capacity

Message length

Message storage time

- Before playback

-, After playback

Auto play new messages

Message waiting indicator

Cut-through paging

Message notification via pager'

Answer, give, make message

Send message to group

Number of lists

Number of members

Enhanced Voice Mail

4O

:3 minutes

21 days

21 days

Yes

Yes

Yes

Yes

Yes

Yes

15

25

Setting Up Your Voice Mailbox

Press and hold the 1 key to record a personal greeting and establish a security

password. A password will not be required when checking messages from your

mobile phone. If you would like to be prompted for a passcode each time you

retrieve messages flora your' mobile, you can change this feature from the

Main Menu.

Your password can:

• Be 4-10 digits,

• Not begin with a 0.

• Not be a repetition of number, such as 2222,

• Not be a simple string of number, such as 1234 or 6789,

• Not be your wireless phone number,

Accessing/Navigating Enhanced Voice Hail

Most handsets include a dedicated speed dial key for Voice Mail access. The

handset will be provisioned automatically with the appropriate access number.

On most handsets the speed dial key is 1 key. Press and tlold the 1 key until

You ma

experie
voice rr

service

change

Details

http://www.cingular.com/customer_service/common_enlaanced voice_rnail l 1/23/2005
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the voice mail prompt can be heard. Refer to your handset instruction booklet
for information on accessing voice mail from your particular handset.

Voice Mail Quick Guide
Based on your location, you can view and print a Quick Guide that assists with
setting up voice mail, retrieving your messages, changing your settings, and
navigating the voice mail system,

Location

AL, Fl, GA, IN (Evansville}, KY, LA, MS, NC, SC., and TN

Quick Guide

View printable
version

'

AR, AZ, CO, CT, DE, MI, IA, II, IN (Indianapolis}, KS,
MA, MI, MD, MO, MN, Nj, NM, NY, OH, OK, OR, PA, TX,

'
UT, VA, Washington D C, WI, and WV

View printable
version

View Spanish
version

Other Cingular Sites l Careers
I

Site Map l Contact Us 1 Privacy Policy [ Terms of Llse

2005, C'ingular Wireless, All Rights Reserved

http: //www. cingular. corn/customer service/common enhanced voice mail 11/23/2005
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the voice mail prompt can be heard. Refer to your handset instruction booklet
for information on accessing voice mail from your particular handset.

Voice Mail Quick Guide
Based on your location, you can view and print a Quick Guide that assists with
setting up voice mail, retrieving your messages, changing your' settings, and
navigating the voice mail system.

Location

AL, FL., GA, IN (Evansville), KY, LA, MS, NC, SC, and TN

AR, AZ, CO, CT, DE, HI, IA, IL, IN (Indianapolis), KS,
MA, MI, MD, MO, MN, NJ, NM, NY, OH, OK, OR, PA, TX,
UT, VA, Washington D C,, WI, and WV

Quick Guide

View P_intable
YeFsion

View printable
version

: View Spanish
version

Other Cingular Sites I C.ar#ers I Site Map I C_nt_c.t Us I Privacy P.o_]iCy

@2005, Cingular Wireless, All Rights Reserved.

I Terms or _Us#

http://www.cingular.com/customer_service/common_enhanced_voice._mail 11/23/2005
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View your shopping cart l Log-out

SL!IICOI
& Home & Phones & Plans & Features & My Account & About Vs & Careers

SunCom UnPlan
Keep talking right across
the SunCom Region
Choose unlimited minutes
with SunCom unPlan

SunCom Ite lonal
Keep talking right across
the Suncom Region
Choose 500, 1000 or
2000 minutes.

SunCom America
SunCom America natlona!
plans give you a choice of
600, 900, 1500, or
unlimited minutes you
can use anywhere on the
SunCom America Network
in the US, US Virgin
Islands and Puerto Rico

SunCorn Hl to
Your wireless everything
It combines a fully-
featured mobile phone
with web browsing, email
and more

SunCom Slackberry
Next-generation data
products like BlackBerry
and a local or national
data plan

SunCom UnPlan'

SunCom UnPian
SunCom UnPlan revolutionized wireless with the first truly unlimited,
flat-rate p!an With SunCom UnPlan you can call as often as you want
throughout the SunCom Region. And you can use your unlimited

minutes anytime to call anyone in America from the SunCom Region.
~

SunCom UnPlan w/2-yr service
agreement
SunCom UnPlan w/1-yr service
agreement

Taxes 5
Fees

Included

Included

Minutes
Incluclecl

Unlimited

Unlimited

Additional
Minutes

N/A $79

N/A $S5.

UnPla n ADD-A-LIVE OPTXON $3D/line 1 or 2 year service agreement required.
all lines share original plan minutes

Xncluded Features
~ FREE Nationwide Long C)istance!
~ Basic Voicemail -Way Calling, Cail Waiting, Caller ID, Call Forwarding, Su

Account. Online register online), SunCom iNotes (I04 per message), SunC
Plus (25' per message), SunCom iLink Plus (24 per. KB), 'Taxes and Fees

Things we want you to know
At SunCom, we believe in giving you all the information up front so you' ll net

by surprise.

Monthly Service Charges shown are based on a two-year agreement.
o For one. year agreements with SunCom Regional Plans or SunCof

add $6/month.
o For a one-year agreement with a SunCom America plan, add $5/
o SunCorn America Unlimited is only available with a two-year agr&

o Additional lines are only available with one- and two-year agreer
e Our unlimited Nights begin at 9 p m. and end at 7 a„m. the next: rnorni

Unlimited Weekends begin Friday at 7 p. m, and end at 7 a.rn. on Mond

e When you sign up for SunCom Service, there is a $35 activation fee,
e If you cancel service before the end of your agreement, you will be ch~

early cancellation i'ee.
e If you use a credit card to place a call, remember that you are still usir

minutes.
~ Partial minutes are rounded up and billed as a full minute So if your c&

and a half minutes, you will be billed for two minutes. Any unused plar
not. carried over to the next month. The only exception is our Firefly pr

http: //suncorn. corn/store/Plans, jsp?ts=l 1:32756401794@action=promptkts= 1 1327562299.„. 11/23/2005
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• Home > Phones
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yj_ew_your &h__ppjn_g cart I Logrout

• Plans > Features > My Account • About Us > Careers

I.":"PIans' i

SunCom UnPlan

Keep talking right across
the SunCom Region
Choose unlimited minutes

with SunCom UnPlan

SunCom Reqional

Keep talking right across

the SunCom Region

Choose 500, 1000 or
2000 minutes.

SunCom America

SunCom America national

plans give you a choice of

SunCom UnPlan sm

[ j_;: .....

SunCom UnPfan SM :.
SunC:om UnPlan revolutionized wireless with the first truly unlimited, . ::.

flat-rate plan With SunCom UnPlan you can call as often as you want !/./_;7'_1_I'_I
throughout the SunCom Region. And you can use your' unlimited
minutes anytime to call anyone in America from the SunCom Region. , •

600, 900, 1500, or
unlimited minutes you
can use anywhere on the
SunC:om America Network

in the US, US Virgin
Istands and Puerto Rico

SunCom Hiptop

Minutes Additional

Included Minutes

Unlimited
Taxes & H,

Fees

SunCom UnPlan w/2-yr service

agreement Included N/A $79,

]SunCom UnPlan w/1-.,yr' service
lagreemen t Included Unlimited N/A $85.

i UnPlan ADD-A-LINE OPTION $30/line 1 or 2 service agreement required,
year

all lines share original plan minutes

Your wireless everything
It combines a fully--

featured mobile phone

with web browsing, email
and more

SunCom Blackberr£

Next-generation data Included Features
products like BlackBerry
and a local or" national • FREE Nationwide Long Distance!

data plan a__..Way Calling, Call Waiting, Caller ID, C:all Forwarding, Su

x..,-_.. _ ..-,Account Online-(register online), SunCom iNotes (:]0¢ per message), SunC
Plus (25¢ per' message), SunCom iLink Plus (2¢ per KB), Taxes and Fees

Things we want you to know
At SunCom, we believe in giving you all the information up front so you'll ne_
by surprise.

• Monthly Service Charges shown are based on a two-year agreement.
o For one-year agreements with SunC:om Regional Plans or SunCot

add $6/rnonth.
o For a one-year agreement with a SunC:om America plan, add $5/
o SunCom America Unlimited is only available with a two,-year agr+
o Additional lines are only available wit:h one- and two-year agreer

• Our Unlimited Nights begin at 9 p m. and end at 7 a.m. the next morni
Unlimited Weekends begin Friday at 7 p.m. and end at 7 a.m. on Mond

• When you sign up for SunCom Service, there is a $35 activation fee.
• If you cancel service before the end of your agreement, you will be ch_

early cancellation fee.
• If you use a credit card to place a call, remember' that you are still usir

minutes.

• Partial minutes are rounded up and billed as a full minute So if your' cz
and a half minutes, you will be billed for two minutes. Any unused plar
not; carried over to the next month. The only exception is our Firefly pr'

http:/tsunc°mc°m/st°re/Plans'jsp?ts=1132756401794&action=prompt&ts=t I327562299 ..... 11/23/2005
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~ Call Forwarding is free, but remember that even though your phone is

a landline, you are still using your plan minutes if the call comes throul

SunCom Phone,
Sun(. ,orn Service is available to people who live in most North and Sout
ZIP codes, parts of Tennessee and Georgia and a small part of southwt

e The SunCom Network has been built to provide a high level of service,
occasion you may find that a call is dropped or can' t: be piaced because
transmission limitations
Our Enhanced Mobile-to-Mobile Service includes all calls you place to, &

from, other SunCom Customers using your SunCorn Phone, For a call t
Mobile to-Mobile call, the incoming number must be recognized by the
the SunCorn Phone receiving the call.

~ Our family plans include up to five people. When you sign up more tha
additional person will be charged $75 per month.

o At least half of your minutes must be used on the SunCom Network, If
minutes are used outside the SunFom Network, we may end your agre
does not apply to SunCom America Plans

About suncom l
Careers l Contact us

1999-2005 Suncom Wireless inc. Ail rights reserved Your Priva~c Feedback

http: //suncorn, corn/store/Plans, .jsp?ts=1132756401794kaction=prornptkts=11327562299. .. 11/23/2005
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• Call Forwarding is free, but remember that even though your phone is

a landline, you are still using your' plan minutes if the call comes thr'ouq
SunCom Phone.

, SunCom Service is available to people who live in most North and Sout

ZIP codes, parts of lennessee and Georgia and a small part of southw_
• -[he SunCom Net:work has been built to provide a high level of service,

occasion you may find that a call is dropped or' can't: be placed because
transmission limitations.

, Our Enhanced Mobile-to-Mobile Service includes all calls you place to, (

from, other SunCom Customers using your SunCom Phone.. For a call t
Nobile-.to-Nobile call, the incoming number must be recognized by the

the SunCom Phone receiving the (:all.
Our family plans include up to five people. When you sign up more tha
additional person wilt be charged $75 per' rnont:h.

= At least half of your minutes must be used on the SunCom Network, If
minutes are used outside the SunCom Network, we may end your agre

does not apply to SunCom America Plans..

Abou=t_$u.n_Com I c_ar_e_ers I l_qr!ta__t___u_s

© 1999-2005 S_unCom._VViA'eless, Inc. All rights reserved, Your Prj_v_ Feed_b_a.ck

http://suncom.com/store/Plans,.jsp?ts=I 132756401794&action=prompt&ts=l 1327562299 .... 11/23/2005
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~lll&tfggPWifeless
S'e never sfop working for youp

America's Choices~
'Talk to any of our over 47 million customers
from the America's Choice calling coverage
area, without roaming.

Family SharePlan
Available

(Coverage not available everywhere, America' s
Choice covers 291 million people in the U. S.)

Bac~ktc all callin, plans

Included Features:
~3-Wa Cac~lin

411 ConnectS
asic Voice Mail

~Calf Fcrwardin

Call Waiti~n

Caller ID

N~ew Eve TwcO

Nc AnswerfB~cs Transfer

~TXT Massa in

Rate area map:
America's Ch~ercs Ma

National Enhanced Seiyices
~Ma

To add this plan to your wireless package complete these steps:

Seiect plan minutes

Select Monthly Home Promotions
Airtime Minutes

Monthly Additional
Access MInutes

450 Unlimited IN Calling AND Night & Weekend
Home Airtime Minutes

$39.99 $0,45

Double Your Unlimited IN Calling ANO Night & Weekend
Mhlutes! Home Airtime Minutes
900

$59.99 $0.40

Triple Your
Minutes!
1350

Unlimited IN Calling AND Night & Weekend $79.99 $0.35
Home Airtime Minutes

2000 Unlimited IN Calling AND Night & Weekend $99,99 $025
Home Airtime Minutes

4000 Unlimited IN Cailing ANO Night & Weekend $149.99 $0 25
Home Airtime Minutes

6000 Unlimited IN Calling AND Night& Weekend $199.99 $0.20
Home Airtime Minutes

http: //wow. verizonwireless. corn/b2c/store/controller? item=planpirstkaction=viemPlano. .., 11/23/2005
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_-"f veJ'iz_rJwire!ess
We never stop working for you._

America's Choice sm

Talk to any of our over 47 million customers
from the America's Choice calling coverage
area, without roaming,

Check if your friends & family are IN.

(Coverage not available everywhere,, America's
Choice covers 291 million people in the U,S.)

Back to all callingplans

Included Features:

3-WaECCalli__g

411 Connect®

("-iBa_
Call Forwarding TXT Messaging

Call Waiting

Caller ID

New Every Two®

No Arlswer/Bus¥ Transfer'

Fa_rnily SharePlan®
Available

Rate area map:

America's Choice Ma_

National Enhanced Services

To add this plan to your wireless package complete these steps:

Select plan minutes

Select Monthly Home Promotions Monthly Additional
Airtime Minutes Access Minutes

C 450 Unlimited IN Calling AND Night & Weekend $39.99 $0,45
Home Airtime Minutes

Double Your Unlimited IN Calling AND Night & Weekend $59.99 $0.40
Minutes! Home Airtime Minutes
900

(- Triple Your Unlimited IN Calling AND Night & Weekend $79.99 $0,35
Minutes! Home Airtime Minutes
1350

(" 2000 Unlimited IN Calling AND Night & Weekend $99.99 $0.25
Home Airtime Minutes

(-- 4000 Unlimited IN Calling AND Night & Weekend $149.99 $025
Home Airtime Minutes

C' 6000 Unlimited IN Calling AND Night & Weekend $199.99 $020
Home Airtime Minutes

http ://www.verizonwireIesscom/b2c/store/c ontroller?item=planFirst&action=viewPlanD .... 11/23/2005
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~ Domestic Long Distance (airtime applies)(Unlimited)
~ Domestic Roaming (No roaming charges) (Coverage not available in all areas)
~ Night Hrs (M—F): 9:01 p.m.—5:59a„m„

Wknd Hrs: 12:00a,m. Sat.—1 1:59p, m, Sun

Select optional services

In-Flight Services

Airfone Service for Verizon Wireless
N,6~ear minute

Airfone Service for Verizon Wireiess
rdto o~er month and .1~oar minute

Additional Features

Detail~ed Billin

Roadside Assistance

Roadside Assistance

$0.00

$10.00lmonth

$1.99lmonth

$2.99lmonth

By clicking nGo To Phones Next" I acknowledge
that I have read the plan terms & conditions below.

GO TO PHONES NEXT &

Additional Calling Plan information
Monthly Home Airtime Allowance Minutes, National IN Calling, Night & Weekend Minutes and
Home Airtime Per-Minute Rate are for use from within the America's Choice Home Airtime Rate
and Coverage Area,

International Roaming
69tf/minute plus pass-through of serving carrier's tolls, surcharges and taxes, . See
verizonwireless corn for service availabilltil.

411 Connect
$1,49 per cail plus airtime,

Required Equipment
CDMA tri-mode or All-Digital phone with Verizon Wir'eless software.

Required Minimum Term, Activation Fees and Early Termination Fee

~ Customer Agreement —$35 activation fee per line, except FamilyShare additional lines,
$25 for 2-year agreements. .

~ Early Termination Fee —$175 per line

Taxes, Surcharges and other Fees

~ Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by
market and as of July 1, 2005, add between [6% and 33%]to your monthly bill and are in

addition to your monthly access fees and airtime charges.
~ Monthly Federal Universal Service Charge (varies quarterly based on FCC rate) is 2.13%

per line
~ Monthly Regulatory Charge (subject to change) is 5g per line.
~ Monthly Administrative Charge (subject to change) is 40if per line.
~ The Federal Universal Service, Regulatory and Administrative Charges are Verizon

http: //www. verizonwireless. corn/b2c/store/controller?item=planFirst&action~iewPlanD. „„11/23/2005
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• Domestic Long Distance (airtime applies)(Unlimited)
• Domestic Roaming (No roaming charges) (Coverage not available in all areas)
• Night Hrs (M-F): 9:01 p m-5:59 a.m..

Wknd Hrs: 12:00 a..m Sat.-11:59 p.m. Sun

Select optional services

In-Flight Services

['" Aidone® Service for Verizon Wireless

.

(_69 per minute)

Airfone@ Service for Verizon Wireless

_$_!_ per month and $:_10 per' minute)

Additional Features

[- Detailed Billing

Roadside Assistance

[- Roadside Assistance

$0.00

$10.00tmonth

$1.99/month

$2.99/month

By clicking "Go To Phones Next" l acknowledge
that I have read the plan terms & conditions below.

I GO TO PHONES NEXT > ]

Additional Calling Plan Information
Monthly Home Airtime Allowance Minutes, National IN Calling, Night & Weekend Minutes and
Home Airtime Per-Minute Rate are for use from within the America's Choice Home Airtime Rate

and Coverage Area..

International Roaming
6g¢/minute plus pass-through of serving carrier's tolls, surcharges and taxes.. See
verizonwireless.com for service availability.

411 Connect@
$1..49 per call plus airtime..

Required Equipment
CDMA tri-mode or All-Digital phone with Verizon Wireless software.

Required Minimum Term, Activation Fees and Early Termination Fee

• Customer' Agreement --- $35 activation fee per line, except FamilyShare additional lines,
$25 for 2-year agreements.

• Early Termination Fee -- $175 per line

Taxes, Surcharges and other Fees

• Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by
market and as of July 1,2005, add between [6% and 33%] to your monthly bill and are in
addition to your monthly access fees and airtime charges.

• Monthly Federal Universal Service Charge (varies quarterly based on FCC rate) is 213%
per line

• Monthly Regulatory Charge (subject to change) is 5¢ per line..
• Monthly Administrative Charge (subject to change) is 40¢ per' line..
• The Federal Universal Service, Regulatory and Administrative Charges are Verizon

http://www.verizonwireless com/b2c/store/controller?item=planFirst&action--viewPlanD ...... 11/23/200.5
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Wireless charges, not taxes. For more details on these charges, call 1-888-684-1888,

Important Information:
For more information, refer to the Customer Agreement. .

Service is subject to the Customer Agreement, which you should read before activating
service. Credit approval required. Billing, shipping and end-user address must be within the
Verizon VNreless licensed and service areas where the wireless phone number is issued,

In some rare instances, dialing *228 may alter your Calling Plan's Home Airtime Rate and
Coverage Area. . The accuracy of the roaming indicator on your phone cannot be guaranteed,
Charges for calls will be based on the ceII sites used and time of day at the telephone switching
office that carries your call, which may be different than the time of day shown on your phone. ,

Rates do not apply to credit card or operator-assisted calls, which may be required in certain
areas. Usage rounded up to next full minute„Unused allowance minutes lost. Charges start when
you first press SEND or the call connects to a network on outgoing calls, and when the call
connects to a network (which may be before it rings) on incoming calls. Time may end several
seconds after you press END or the cail otherwise disconnects, For calls made on our network,
we only bill for calls that connect (which includes calls answered by machines}„Calls to 'toli-free'
numbers are toll-fiee; you will be billed airtime. , Billing for airtime and related charges may
sometimes be delayed, [Delayed airtime may be applied in the month it appears on your bill

against airtime included in your Calling Plan for that month, rather than against the included
airtime for the month when you actually made or received the call. This may result in charges
higher than you'd expect in the later month. ,]

Family SharePian
Minimum of two lines required. Maximum of five lines„Only one line is the primary line. . All lines
must be activated on the same billing account and in the same market,

National IN Calling
lf Caller ID is not present or Caller ID Block is initiated, National IN Calling does not apply to
incoming calls and will apply to outgoing calls only, National IN Calling is not available to
customers whose wire/ess exchange restricts the delivery of Caller ID or with fixed wireless
devices with usage substantially from a single cell site. National IN Calling does not apply if Call
Forwarding or No Answer/Busy 'Transfer features are activated or to data usage, including Push
to Talk calls, Picture Messaging or Video Messaging, calls to clieck your Voice Mail and calls to
Verizon Wireless customers using Alrfone Service or any of the VZGlobal services. National IN

Calling does not apply in those areas of Louisiana and Mississippi where your phone's roaming
indicator flashes,

Internet Access
Mobile Office Kits, PC Cards, PDAs or other wireless modem devices may not be used for
Internet access without a subscription to select VZAccess plans.

Verizon Wireless Calling Plans, Rate and Coverage Areas, rates, agreement provisions, business
practices, procedures and policies are subject to change as specified in the Customer Agreement,

Last Update 10/02/05

~Privac
(

tetlel Notices I INebsite Use
i
customerA reementi Return Policy i Acceseibrtity

2005 Verizon Wireless

http: //www/verizonwireless. corn/b2c/store/controller~item=planFirst&actionmiewPlano. .. 11/23/2005

America'sChoice Page3 of 3
Exhibit SI-7

Page 10 of 10

Wireless charges, not taxes.. For more details on these charges, call 1-888-684-1888.

Important Information:
For more information, refer to the Customer Agreement..

Service is subject to the Customer Agreement, which you should read before activating
service. Credit approval required. Billing, shipping and end-user address must be within the
Verizon Wireless licensed and service areas where the wireless phone number is issued,

In some rare instances, dialing *228 may alter your Calling Plan's Home Airtime Rate and
Coverage Area.. The accuracy of the roaming indicator on your phone cannot be guaranteed.
Charges for calls will be based on the celt sites used and time of day at the telephone switching
office that carries your' call, which may be different than the time of day shown on your phone..
Rates do not apply to credit card or operator-assisted calls, which may be required in certain
areas. Usage rounded up to next full minute.. Unused allowance minutes lost. Charges start when
you first press SEND or the call connects to a network on outgoing calls, and when the calf
connects to a network (which may be before it rings) on incoming calls. Time may end several
seconds after you press END or the call otherwise disconnects.. For' calls made on our network,
we only bill for calls that connect (which includes calls answered by machines).. Calls to 'toil-free'
numbers are toll-free; you will be billed airtime.. Billing for airtime and related charges may
sometimes be delayed.. [Delayed airtime may be applied in the month it appears on your bill
against airtime included in your Calling Plan for' that month, rather than against the included
airtime for the month when you actually made or received the call.. This may result in charges
higher than you'd expect in tile later month..]

Family SharePlan
Minimum of two lines required Maximum of five lines,, Only one line is the primary line, All lines
must be activated on the sarne billing account and in the same market,,

National IN Calling
if Caller ID is not present or"Caller' ID Block is initiated, National IN Calling does not apply to
incoming calls and will apply to outgoing calls oniy.. National IN Calling is not available to
customers whose wireless exchange restricts the delivery of Caller ID or' with fixed wireless
devices with usage substantially from a single cell site. National tN Calling does not apply if CalI
Forwarding or' No Answer/Busy Transfer features are activated or to data usage, including Push
to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail and calls to
Verizon Wireless customers using Airfone® Service orrany of the VZGIoba[ services. Natbnal IN
Calling does not apply in those areas of Louisiana and Mississippi where your phone's roaming
indicator flashes..

Internet Access
Mobile Office Kits, PC Cards, PDAs or other wireless modern devices may not be used for
Internet access without a subscription to select VZAccess plans,

Verizon Wireless Calling Plans, Rate and Coverage Areas, rates, agreement provisions, business
practices, procedures and policies are subject to change as specified in the Customer Agreement,,

Last Update 10/02/05

Privacy I Legal Notices I Website Use I Customer Agreement I Return Policy I Accessibili_

© 2005 Verizon Wireless

......oo,

http://www_ver.iz_nwire_ess_c_m/b2c/st_e/c_ntr_er?item=p_ar_First&acti_n=viewP_an_--)_ 11/23/2005
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. Select Your ~ email this page
'",2 Country Q bookmark this page
United States J i'4 forgot password?

Customer Login
Username: Pa

Home I Prorlucts It' Services I Availability I Features I international Bates l Sgn Up I Help

Vonage QQU
What's Vonage?
Vonage is an all-inclusive phone service that can replace your current phone company.
Vonage gives you focal and long distance calling anywhere in the US (including Puerto
Rico) and Canada for one low price. We can do this because we use your existing
high-speed Internet connection (also known as broadband) instead of standard phone
fines. You' ll save money and get great features like Caller ID wjth Name, Call Waitjn~
and Voicemail Plus induded at no additional cost.

Call

Anywhere at Anl

using VOIP

Why is Vonage better?

Vonage gives you great phone service and more:

What is VOIP'P

» Low monthly fees

~ More features for free

» Higher quality calls than landline in

many cases

~ In-Network calls are always free

» No annual contracts

~ Low international rates

» 30-day Money Back Guarantee

How does Yonage work?

VNth Vonage, you conriect your telephone to your high-speed Internet connection using
the Vonage phone adapter that we send you. Pick up the phone, and use it just like
you do today You can be up and running within minutes of receiving your Vonage
phone adapter

Personal
Computer

internet Cable/DSL
Ifitodern

Vor&age
Phone Adapter , :}i --

-,
jp'j

~j %8'~yj

Telephone

j
I

FAX~=~ jI
(optional)

I

When you pick up the phone, the Vonage phone adapter converts your voice into data and sends it through the Internet like;
network sends the call where you want it and translates it back into voice. When the person you' re caliing picks up the phone
just the same as any other call. When someone calls you, they dial your number, your phone rings, and alf you have to do is
answer it, The only difference is lower phone bills So what are you waiting for? Sign up and start saving today.

What do I need to use Yonage?

In order to use Vonage service, you will need the following:

~ A Broadband Ethernet connection such as Cable or DSL

» A credit/debit card with a US billing and shipping address

» A Vonage Phone Adapter that is provided free, upon sign up through Vonage

http;//~, vonage. corn/help vonage. .php I I/23/200 S
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email this page Customer Login
Usemame: Pa=(J bookmark this page

@, forgot password? [ E

Home I Products & Services [ Availabiiity i Features i |nte_tionai Rates I ,SignUp I Help

Vonage _@_

(-,,m_,a_;[ _lelp Si_r t../I_

What's Vonage?

Vonage is an all-inclusive phone service that can replace your current phone company..
Vonage gives you local and long distance calling anywhere in the US (including Puerto
Rico) and Canada for' one low price. We can do this because we use your existing
high-speed Internet connection (also known as broaclb#nd) instead of standard phone
lines. You'll save money and get _eat.f.e_atures like Calle_r ID w_jt_hName, Call Wa_!__ng
and Voicemail Plus included at no additional cost..

,iii,_.......... ;.............. _

Why is Vonage better?

Vonage gives you great phone service and more:

• Low monthly fees • In-Network calls are always free

• M__orefeatures [Qr fr## • No annual contracts

• Higher quality calls than landline in • _L_o_wLnternationa! rates
many cases

• 30-day Money Back Guarantee

Call

Anywhere at An_

usingVotP

,.vo,P 

How does Vonage work?

With Vonag e, you connect your telephone to your high-speed Internet connection using
the Vonage phone adapter that we send you.. Pick up the phone, and use it just like
you do today You can be up and running within minutes of receiving your Vonage
phone adapter'

lnternet CabletDSL.
Modem

.__ Personal,_¢'_ -_- :[ \_ Computer

._,_.,_._..,.2.1.;--.-.:,_..._ :_-_ _"

Phone Adapter )' "''L_'#!] _; /"._'_/:L;L::::---_ FAX

When you pick up the phone, the Vonage phone adapter converts your' voice into data and sends it through the Internet like
network sends the call where you want it and translates it back into voice. When the person you're calling picks up the phone
just the same as any other' call. When someone calls you, they dial your number, your phone rings, and all you have to do is
answer it.. The only difference is lower phone bills So what are you waiting for?. Sign up and start saving today..

What do I need to use Vonage?

In order to use Vonage service, you will need the following:

• A Broadband Ethernet connection such as Cable or' DSL

• A credit/debit card with a US billing and shipping address

• A Vonage Phone Adapter that is provided free, upon sign up through Vonage

http:Nwww.vonage.comJhelp_vonage,php 11/23/2005
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e Any touch-tone phone, corded or cordless

What's VoIP?
VDIP {orVoice over Internet Protocol} is a great new way to make and receive phone calls using your broadband Internet cor
instead of your standard phone line. Vonage converts your phone calls into data that zips through your high-speed Internet o
like email It comes out the other end just iike a regular phone call Your callers vvill never know that it's any different since it &

like a regular phone call.

What can Vonage VolP do for you?

Does it work the same as my regufar phone service?

What's Broadband?
Broadband is high-speed Internet access such as through a Cable or DSL modem. It gives you a continuous connection to tl

speeds much faster than dial up You need a broadband connection to use Vonage because we insist on consistent high qu;
all your calls As a general rule, if you' re getting speeds of 90 Kbps or better, you probably have a broadband connection.

How can I check my Internet connection?

About Ethernet

About Cable Internet

About DSL Internet

Corporate I Careers I SiteMap I Contact Us I Privacy I Terms Of Service i Newsletters I 911 Dialing I Affili-

Vonage The Broadband Phone Company service is redefining communications by offering consumem and small business — VolP Internet phones, an affordable atternativ
telephone service Vonage America inc provides VOIP services including account subscription, maintenance billing and customer care, and is a wholly owned subsidiar
Cor p
Vonage, Vonage The Broadband Phone CompanyC»' and Vonage Digital VoiceS are registered service ma&ks owned by and used under license from Vonage Marketinc
subsidiary of Vonage Holdings Corp Using these and other intellectual property such as logos, slogans trade dress, and graphic syrnbois on packaging, products, or ser
express written permission from Vonage Marketmg fnc

200f - 2005 Vonage Marketing Inc Ali Rights Reserved

http: //www, vonage. corn/help vonage. php 11/23/2005
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• Any touch-tone phone, corded or cordless

What's VolP?
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YelP (or' Voice over Internet Protocol) is a great new way to make and receive phone calls using your broadband tnternet col
instead of your standard phone line. Vonage converts your phone calls into data that zips through your high-speed Inter'net o
like email. It comes out the other' end just like a regular phone call Your callers will never know that it's any different since it.,
like a regular phone call..

What can Vonage VolP do for you?

Does it work tile same as my regular phone service?

What's Broadband?

Broadband is high-speed Internet access such as through a Cable or DSL modem. It gives you a continuous connection to t_
speeds much faster than dial..up You need a broadband connection to use Vonage because we insist on consistent high qu_
all your calls As a general rule, if you're getting speeds of 90 Kbps or' better, you probably have a broadband connection.

How can I check my lnternet connection?

About Ethernet

About Cable ]nternet

About DSL Internet

C_rpQl'a_t_e I Car_ers I Site M_.a.p I ContagtU__s I Priva__y I -rer.m.sQfSewice I i!_sle.tt_e_.r_s I 9!!__Dialing I .A_ffili__.

Vonage The Broadband Phone Company service is redefining communications by offering consumers and small business - Yelp Internet phones, an affordable aJternatK
telephone sewice Vonage Amerioa lnc provides VOIP services including account subscription, maintenance billing and customer care, and is a wholly owned subsidiar
Corp
Vonage®, Menage "['he Broadband Phone Company@ and Vonage Digital Voice@ are registered ser'_ice marks Owned by and used under license from Vonage Marketinc
subsidiary of Vonage Holdings Corp Using these and other intellectual property such as loges, slogans trade dress, and graphic symbots on packaging, products, or ser
express written permission from Venage Marketing fnc
@ 2001 - 2005 Vonage Marketing Inc AH Rights Reserved

http://www.vonage.com/help_vonage.php 11/23/2005
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ATCTT The eorid's netgorigIIIti corripaay'

rntrottnotng: the new atatt Leans more ahoot the sac ann nrar merger 'r

RESiDENTIAL: PRODUC'TS 8 SERVICES CUSTOMER CENTER ASSISTANCE

CALLING PLANS INTERNET SERVICES BUNDLED SERVICES VOICE OVER IP PHONES S ACCESSORIES

AT8 T CAI.LVANTAGE HOWE

ABOUT AT&T CALLVANTAGE

CHECK SERVICE

AVAILABII ITY

PLANS 8 PRICING

COIIPARE PLANS

SAVINGS CALCULA'TOR

INTERNATIONAL CALLING

EQUIPWENT

911:IT'S DIFFERENT

IIIIIPORTANT INFO AND FAGS

SUBSCRIBER AGREEMENT

CHOOSE A PLAN

AT&T CaiiVantage Service has a plan to fit your budget
and calling needs. Whichever plan you choose, you' ll get
great service, exciting features, and sLrbstantial savings
over traditional calling with VoIP from AT&T.

AT8 T CallVantage Service Plan
Unlimited Local and Long Distance
calling in the US and to Canada, plus:

~ 50o/o savings on international calls

~ Exciting advanced features

I Your favorite traditional features
:;. Leam Wore aad Order Nogg

A'T8 T CallVantage Local Plan
Unlimited Local caliing, 4ii:/minute
Long Distance calling, plus:

agg4gggfli'i
i "- ' e

mL.

MÃT FORGEK

speed (hreadb
access to the i

these offers.

t ~

~ Voice Mail with eFeatures

~ Caller ID with Name

e Exciting advanced features
Leam Ware and OIder Nagg

e ~ ~
AT8T CalIVantage 2-Line Plan
Keep your household connected the
easy way with unlimited Local and
Long Distance faxing and calling in the
US and to Canada for the 1st line and
500 LD minutes for faxing and calling
throughout the US and to Canada on
2nd line, plus:

~ Exciting Advanced Features

~ Your favorite traditional features

e Fax capability on both lines

ALL SERVICES GIVE YOU:

http: //www. usa att. corn/callvantage/plans/index. jsp 11/23/2005
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[

RESIDENTIAL: PRODUCTS & SERVICES CUS'fOMER CENfER ASSISTANCE

CALLING PLANS INTERNET SERVICES BUNDLED SERVICES VOICE OVER IP PHONES & ACCESSORIES

_!_%_i, .,_ _:,!_i__ i__'i_t__i_ i_:_:!_!__. _ -

AT'&T CALL,VANTAGE HOME CHOOSEA PLAN ___

ABOUT AT&T CAL,I..VANTAGE

CHECK SERVICE

AVAILABILI]Y

Pt.ANS & PRICING

COMPARE PLANS

SAVINGS CALCULATOR

INTERNATIONAL CALLING

EQUIPMENT

911 : IT'S DIFFERENT

IMPORTANT INFO AND FAQS

SUBSCRIBER AGREEMENT

AT&T CallVantage ® Service has a plan to fit your budget

and calling needs. Whichever' plan you choose, you'll get

great service, exciting features, and substantial savings

over traditional calling with VoIP from AT&T.

AT&T CallVantage ® Service Plan DON'T FORGET,Unlimited Local and Long Distance speed(bro_db
calling in the US and to Canada, plus: accesstothei

these offers.

50% savings on international calls

• Exciting advanced features

• Your favorite traditional features

_ LearnMorean_Order Now

A'T&T CallVantage ¢ Local Plan

Unlimited Local calling, 4C/minute

Long Dist___anc__eecalling,_ plus:

• Caller' ID with Name

• Exciting advanced features
_:_LearnMo_e_mdOrderNow

AT&T CallVantage ® 2-Line Plan

Keep your household connected the

easy way with unlimited Local and

Long Distance faxing and calling in the
US and to Canada for the 1st line and

500 LD minutes for faxing and calling

throughout the US and to Canada on

2nd line_ plus;

• Exciting Advanced Features

• Your favorite traditional features

• Fax capability on both lines
:_ barn Mor__rl 0rd_ Note

ALL SERVICESGIVE YOU:

http ://www.usa.att.comJcallvantage/plans/index :jsp 11/23/2005
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VOICEMAIL

CALL LOGS

DO NOT DISTURB

LOCATE ME

SPEED DIAL

KEEP YOUR NUMBER FOR LIFE

SAFE FORWARD NUMBER

FAX AND MODEM SUPPORT
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TAKE YOUR SERVICE TO THE IIIEXT LEVEL WITH PRENIIUAII FEATURES:

2"" LINE

SIMPLE REACHs" NUMBER

ADD PHONE USERS - AT&T CALLVANTAGE PLUS

CALL FILTERING

RECORD & SEND

CONFERENCE CALLING

' Broadband service charges not included. Int'I calls are billed at add'I per-minute rates $29 99 service activabon fee applies Disconn
and other charges may apply DSL or cable Internet access required Service will not Function during a power or broadband service oui
and is not compatible with home or olVice security systems Service's 911 Emergency Dialing operates differently from traditional, wire
911 Service. To insure correct emergency call routing, the Service Address provided to us MUST correspond to the physical location of
AT&T Callvantage Service phone Click "911:It's DiFFerent" button above for important Information about 911 Emergency Dialing and I

obtain int'I rates. Other restrictions apply Unlimited Local 8 Long Distance P}an: 1"month free offer expires 12/31/05 For web or&
only. Ilnlimited Local Plan: If a non-local number is used for the Locate Me, 3-Way Calling or Cail Forwarding features, per minute I&

distance charges will apply ATST CailVantage 2-I ine Plan: Monthly rate includes voice and fax calls on 2 lines: unkmited domestic
and calls to Canada on 1"Line and non-local calls up to 500 minutes per month on 2"~ line Waiver of minute caps by AT&T at any tim
not restrict the right of AT&T to enforce such caps thereafter

~ Savings do not include charges for broadband services and are available only to those with broadband internet access via cable mod~
standalone DSL service Savings based on weighted average of calling to all countries, compared to the (ead plan oF AT&T as of 5/I/05
International calls billed at per-minute rates Calls terminating on mobile phones or other wireless devices may be charged additional I
minute rates and are not included in stated sawngs

Terms & Conditions i Privacy Policy i Contact Us
2005 AT8'I, All rights reserved,

http: //www. usa. att. corn/callvantage/plans/index. jsp 11/23/2005
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VOICEHAIL

i_ CALL LOGS

; DO NOT DISTURB

!: LOCATE HE

!i SPEED DIAl.

KEEP YOUR NUMBER FOR LIFE

:: SAFE FORWARD NUMBER

FAX AND MODEM SUPPORT

TAKE YOUR SERVICE TO THE NEXT LEVEL WITH PREMIUM FEATURES:

2 _a LINE

il SIMPLE REACH sM NUMBER

ADD PHONE USERS -AT&T CALLVANTAGE PLUS

:i CALL FILTERING

RECORD & SEND

i: CONFERENCE CALLING

t Broadband service charges not included. Int'l calls are billed at add'l per-minute rates $2999 service activation fee applies Disconn

and other charges may apply DSL or cable Internet access required Service will not Function during a power or broadband service out
and is not compatible with home or office security systems Service's 911 Emergency Dialing operates differently from traditional, wire
911 Service. To insure correct emergency call routing, the Service Address provided to us MUST correspond to the physical location of
AT&]"CallVantage Service phone. Click "911: It's Different" button above for important information about 911 Emergency Dialing and I

obtai_ int'l rates. Other restrictions apply Unlimited Local & Long Distance Plan: i st month free offer' expires 12/31/05 For web or(
only. Unlimited Local Plan: If a non-.local number' is used for the Locate Me, 3-Way Calling or Call Forwarding features, per minute l(
distance charges will apply. AT&T CallVantage 2-Line Plan: Monthly rate includes voice and fax calls on 2 lines: unlimited domestic

and calls to Canada on 1st Line and non-local calls up to 500 minutes per mootl) on 2 "d line Waiver of minute caps by AT&T at any tim
not restrict the right of AT&T tO enforce such caps thereafter

z Savings do not include charges for broadband services and are available only to those with broadband internaL access via cable rood(

standalone DSL service Savings based on weighted average of calling to all countries, compared to the lead plan of A]-&T as of 5/t/05
International calls billed at per-.minuke rates Calls terminating on mobile phones or other wireless devices may be charged additional
minute rates and are not included in stated savings

Terms & Conditions I Privacy Policy I Contact Us
@ 2005 AT&T. All nghts reserved..

http://www.usa.att.com/callvantage/plans/index jsp 11/23/2005



STATE OF SOUTH CAROLINA

COUNTY OF RICHLAND

)
) CERTIFICATE OF SERVICE

)

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the

Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has

caused BellSouth Telecommunications, Inc. 's Verified Direct Testimony of Steven L.

Inman to be served upon the following this November 30, 2005:

Jeffrey M. Nelson, Esquire
Office of Regulatory Staff
Post Office Box 11263
Columbia, SC 29211
(U. S.Mail and Electronic Mail)

F. David Butler, Esquire
Senior Counsel
S. C. Public Service Commission

Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S. Mail and Electronic Mail)

Joseph Melchers
Chief Counsel
S.C. Public Service Commission

Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U.S.Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire
Staff Attorney
S. C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)
(U. S.Mail and Electronic Mail)
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Jeffrey M. Nelson, Esquire

Office of Regulatory Staff
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Columbia, SC 29211
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Senior Counsel
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Post Office Box 11649

Columbia, South Carolina 29211

(PSC Staff)

(U. S. Mail and Electronic Mail)

Joseph Melchers
Chief Counsel

S.C. Public Service Commission

Post Office Box 11649

Columbia, South Carolina 29211

(PSC Staff)

(U.S. Mail and Electronic Mail)
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Jocelyn G. Boyd, Esquire

Staff Attorney
S. C. Public Service Commission

Post Office Box 11649

Columbia, South Carolina 29211

(PSC Staff)

(U. S. Mail and Electronic Mail)
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